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GUIDELINE TO INCREASE THE GOVERNMENT SAVINGS BANK’S LOTTERY OF
NONGRUA BRANCH GOVERNMENT SAVINGS BANK, KHON KAEN PROVINCE
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Abstract

This study was purposed to study customers’ behavior and to study the marketing mix factors affecting
the decision, and to study the guideline for increasing the Government saving bank’s lottery of Nongrua Branch
Government Saving Bank, Khon Kaen Province. The sample group used in the study was 399 people by using
questionnaire as research instrument. The analysis used in this study was descriptive statistic analysis in order to
find Percentage, Frequency, Mean, Maximum value, Minimum value and Standard deviations. The finding found
that marketing mixed factors affecting decision of purchasing the government saving bank lottery in all 7 aspects
which were in high priority level, namely: Product, Price, Place, Promotions, People, Physical evidence and Proc-
ess. From the result of the study, it could be defined for the guideline of increasing the government saving bank
lottery for 2 plans which are 1) off-site deposit of the government saving bank project. 2) Deposit of the govern-

ment saving bank public relation project, which are expected to be able to increase according the bank target.
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