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THE GUIDELINES FOR INCREASING THE HAPPINESS AT WORK
CASE STUDY: THE CREDIT DEPARTMENT OF A CREDIT SERVICE COMPANY
LIMITED (NORTHEAST OFFICE)
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Abstract

The purposes of this research were 1) to study the degree of employee happiness 2) and propose the
guidelines to increase the happiness in work. A research tools “HAPPINOMETER” was used to collect data from
102 employees. It was found that the overviews happiness level of employees were “Happy” whereas the score
of “Happy Relax” was the lowest as “Unhappy”. From the results in conjunction with staffs discussion in the
department, then 6 projects’ name were proposed as follow; 1) “ Happy Room” 2) “Happy Birthday” 3) “Happy
Call” 4) “Happy Share” 5) “Upgrade” 6) “Happy Plan”. After completing all projects it is expected that level of

happiness of the people in the Department will be increased in all aspects.

Keyword: Happiness at work, Degree of happiness
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