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SERVICE QUALITY TO GROUP INSURANCE CUSTOMERS OF
ABC INSURANCE PUBLIC COMPANY LIMITED
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Abstract

The Objective of this study about service quality to group insurance customers of ABC Insurance
Public Company Limited. The tool for collecting data was questionnaires. There were 400 samples from
customers. The statistics used the data is value percentage, average, standard deviation, F-test, and LSD test, are
used to analyze the data at the significance level of 0.05. The result of this research found that the group
insurance customers most of the reviews on the overall service quality at a high level. In the top five at the most.

In descending order from most to least include Tangible, Empathy, Responsiveness, Assurance and Reliability.

Keywords: Service Quality, Group Insurance, Customer
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