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GUIDELINE TO IMPROVMENT THE QUALITY SERVICE OF ONUMA
APARTMENT AT MUANG DISTRICT, KHON KAEN PROVINCE
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Abstract
The objectives of this study were to investigate satisfaction and marketing mix among the residents staying and
to find out improvement the quality service of Onuma apartment. The samples comprised of 66 residents who
stay in Onuma apartment. The majority of respondents were male, 21-25 years old, them were university students
and earning average income more than 20,001Bahts.The research revealed that the residents’ satisfaction was at
highest level in every aspects, except from the price which was at moderate level. Their highest satisfaction was
the place (X=4.45, S.D.=0.47) and physical (X=4.42, 5.D.=0.54), respectively, most important factor influencing
the staying of the residents was process services (X=4.69, S.D.=0.57) and people (X=4.58, S.D.= 0.50),
respectively. For comments, the residents suggested that should provide more washing machines, improve
parking motorcycle and Fitness. The study contributed to service improvement which comprise of 2 aspects:

1) Improvement of facilities and public utility, and 2) Improvement of public relation and marketing promotion.

Keywords: Service, Apartment, Satisfaction, Improvment the quality
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