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THE WORKING ENVIRONMENT AFFECTING EMPLOYEE SATISFACTION
AND EMPLOYEE ENGAGEMENT FOR FIVE LEVEL BANKER LIFE CYCLES
IN MALL BRANCH OF A PRIVATE BANK
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Abstract

This study aims to study whether there are differences on how important social environment that
affects key satisfaction drivers and engagement drivers to 5 different age levels in mall banker of life cycle of
private bank or not. Questionnaires were used as a tool to conduct this quantitative research. The group samples
are 400 bank employees who work in the mall and the research used Taro Yamane formula and multi-stage
sampling. The statistical numbers such as frequency, percentage, mean and standard deviation statistics were
also used to analyze data, including ONE WAY ANOVA statistical significance at the 0.05 level with statistical
software.

The results from the hypothesis also have found that age differences affect key satisfaction drivers
while engagement drivers of in mall banker of life cycle of private bank does not. Moreover, different lengths of
working experiences affect key satisfaction drivers of bankers at in mall private bank while it does not affect the

engagement drivers.

Keywords: the working environment, private bank, age differences, key satisfaction drivers, the engagement drivers
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