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SATISFACTION OF THE AIRPORT USERS ON THE SERVICE MARKETING MIX
OF KHON KAEN AIRPORT, THAILAND
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Abstract

The study of satisfaction of the airport users on the service marketing mix of Khon Kaen Airport aims to
study; 1) investigate the individual factors of users 2) investigate the satisfaction level in 8 classes of service
marketing mix of Khon Kaen Airport and 3) compare satisfaction of the airport users on the service marketing mix
of Khon Kaen Airport with individual factors of users. There were 384 participants in this study with questionnaires
as research tool by convenience sampling method and frequency, percentage, mean, standard deviation finding
and Independent Sample t-test and One-Way Anova statistics were used in term of data analysis, defined the
statistical significance at 0.05 and approached Cronbach’s Alpha statistic for questionnaires’ reliability analyzing
and the result of reliability test was 0.96 Cronbach’s Alpha.The result found that most participants were women,
who aged 26-35 years old, unmarried, graduated in bachelor’s degree; government service or state enterprise
officers as their occupation and earned 20,001-40,000 baht as salary, most users considerably satisfied in perspective
of service marketing mix of Khon Kaen Airport. In term of compare satisfaction of the airport users on the service
marketing mix of Khon Kaen Airport found that age, marriage status, educational level, occupation and
differences salary were the factors that the users differently satisfied in service marketing mix of Khon Kaen Airport.

Keywords: The individual factors of users, satisfaction of the airport users on the service marketing mix, Khon Kaen
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