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Abstract

This study had objective to 1) study behavior and factors influential to K-Express Cash customers and
2) set guidelines to increase K-Express Cash customers. The behavior study found that customers used cash card
of Kasikorn bank at 46.49%. Customers used cash card 1-2 times per month at 50.47%. Customers used the card
as emergency case at 40.69%. Customers did not pay full amount of cash used at 48.26%. Customers would
apply for cash card 52.68% if there was outside event offering. The study of factors that influent to use K-Express
Cash were reasonable credit limit, reasonable interest rate, sufficient ATM machine, privilege from using the card,
fast approval process, staffs had well knowledge about the card, and modern equipment. Guidelines set from
the study were 1) Happy Hug with Teddy House 2) Impressive service3) Good relationship with customers 4) For
you project and 5) Staffs improvement. The budget of these projects was 8,000 baht. It was expected to in
approved 1,017 cards after applying these projects that was over target.
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