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GUIDELINES FOR CORPORATE SOCIAL RESPONSIBILITY OF CHAIYAPHUM
PROVINCIAL ADMINISTRATION ORGANIZATION IN PA HIN NGAM NATIONAL PARK
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Abstract

This research study aims to study guidelines for Corporate Social Responsibilities of Chaiyaphum
Provincial Administrative Organization in Pa Hin Ngam National Park. Interviews were conducted with those with
advantages and disadvantages. The tools employed for this study were questionnaire. The sample group for the
study consisted of 400 tourists. It was found that the majority were female students with an average age group
of approximately 20-30. The average monthly income was around 10,000-20,000 Bath. The overall result of
satisfaction of tourists toward service officials were, in terms of residence, at the highest level, at which the
officials offered polite and friendly services. With regard to locations and facilities, it was found that the highest
satisfaction level toward offered service was location of resting and relaxing locations in tourist areas. It was
expected that the benefits to be received by tourists visiting the National Park included a relaxation opportunity
with a good environment and fresh atmosphere. At the meantime, five projects for Chaiyaphum Provincial
Administrative Organization. Project 1. Improvement of tourist facilities project 2. Improve the area for community’s
project 3. Waste management project for the community 4. Training on transportation service for tourist project

5. The training project local volunteer tour guide.

Keywords: Corporate Social Responsibility , Pa Hin Ngam National Park
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