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Abstract

The objective of this independent study are to study behavior and customer satisfaction about
marketing mix factors that influenced in choosing a personal loans and to define strategies planning to increase
sale volume of personal loans by Krung Thai Bank, Pratumueang branch, KhonKaen province. This is a guideline
to leverage and make goal of this branch achieve in regard to KPI. The samples were 400members of Krung Thai
Bank, Pratumueang branch using the questionnaires for data collection and statistics to analyze the data. The
study found that the majority of respondents were mostly female, aged 30-39 years, with a monthly income.
20,001-30,000 baht, servants / state enterprise employees, graduate bachelor’s degree, Demand for loans and
services to an informed decision. Most customers want a multipurpose loan used for debt / credit account to
another, search for information from the media, such as deciding on a personal loan. The study can determine
strategies to increase personal loans of KTB Bank Public Company Limited, Pratumueang Branch, Khon Khen
Province. Customer satisfaction about marketing mix factors that influenced in choosing a personal loans of Krung
Thai Bank, Pratumueang branch, KhonKaen province. The overall level of customer satisfaction is at a high level.
Sort in descending order as follows are the service process, factors promoting the market, factors Service Channel,
factors Products and Services, the price factor, human factors and factors to create and present physical
respectively. According to plan the marketing strategy has 3 projects: project Krung Thai Care (KTC), project finance
Krung Thai loan - “Jad Hai Tuk Tea” and project Instant loans - “Krung Thai Tun Gan”

Keywords: strategic, personal loans
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