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Abstract

This study aimed 1) to learn customer behaviors marketing mix factors affection decision making in
choosing BAAC Life Deposit. 2) to determine the increase in housing deposits BAAC Add Love 12/10 and Fundand

Love Fund (Mob Rak Deposit) 1/1 Bank for Agriculture and Agricultural Cooperatives, Kranuan, Khon Kaen
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province. Students have studied various factors the questionnaires was used to collect data. The findings from a
sample of 400 people found. Most customers are women older than 55 years of primary education, marital
status, occupation farmers. Many members of the family 2-4 people with an average income per month is
9,001-20,000 baht study the behaviors marketing mix factors affection decision making in choosing BAAC Life
deposit found. The behavior of most consumers today are life insurance. Recognition of an insurance company
representative. 10-15 year period covered by the insurance policy. The family bought two life insurance policy
cost from 100,000 to 300,000 baht per year, life insurance policies purchased mostly less than 10,000 baht a bank
to buy a life insurance policy. The most important factors that affect the decision to leave allowance of
respondents. In descending order of descending below. The physical aspects of the service the process of the
performance and quality of service, pricing, products, the promotion and distribution channels. The analysis of
PESTE Analysis found that the politics and legal environment. Society and Culture Technological had a positive
impact. Encouraging the insured value life insurance more part of the physical environment has an impact on
the negative side. Economic impact both positive and negative. The overall domestic economic slowdown. And
declining commodity prices and the competition between the Company are available. The study was a project
of operations to guide the increase in BAAC life deposit of Bank for Agriculture and Agricultural Cooperatives
Kranuan Brance , Khon Kaen Province of four projects: 1) an aggressive public relations program 2) increase the
number of products to customers holdings 3) service exceeds expectations 4) development staff as sales profes-

sionals.

Keywords: Strategy, Bank For Agriculture and Agricultural Cooperatives, BAAC Life Deposit
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