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FACTORS AEFFECTING CONSUMER'’S DECISION MAKING ON PURCHASING
CONSTRUCTION MATERALS OF SANGUAN HOME CENTER AT KUTCHUM
DISTRICT, YASOTHON PROVINCE
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Abstract

This study aims to explore construction materials buying behavior and factors that influence buying
decision of consumer in purchasing construction materials of Sanguan Home Center Store for specified business
developing methods of Sanguan Home Center at Kutchum District, Yasothon province, with 400 sampling by
Five-Force Model analysis and SWOT analysis. The results showed that males, aged between 36 - 45 years, who
graduated from junior high school or lower with farmers who have monthly income around 10,001 - 15,000 bath,
bought pillar tube and brick once per month for repair house and had expenses per time around 5,000 to 10,000
baht, reasons to buy were live near house or office. The most factors that influence buying decision of
consumer in purchasing construction materials of Sanguan Home Center Store was order the products by telephone,
delivery services, sood quality, durable, and compliant. Then bring the information from this study to determine
improved Sanguan Home Center for 3 project: 1) bill for redeem, give you credit 2) service with our heart 3) pay

on time.
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