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PERFORMANCE CAPABILITY DEVELOPMENT OF SUPPORT STAFF OF
ROI ET RAJABHAT UNIVERSITY
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Abstract

The objectives of this research were 1) to study performance capability of support staff 2) to study the
need of performance capability development of support staff of Roi Et Rajabhat University 3) to compare
performance capability and the need of performance capability development of support staff of Roi Et Rajabhat
University. Questionnaires were used for data collecting. Statistics used in analyzing the data included descriptive
statistics, t-test and f-test. The results showed that: Performance capability of support staff of Roi Et Rajabhat
University both overall and each aspect were at high level, which could be shown in descending order as follows:
adherence to moral and ethical principles, teamwork, expertise, good services and work achievement,
respectively. The need to develop performance capability of support staff of Roi Et Rajabhat University both
overall and each aspect were at high level, which could be shown in descending order as follows: adherence to
moral and ethical principles, expertise, teamwork, good services and work achievement, respectively, The
difference in genders, levels of education and types of employment of support staff of Roi Et Rajabhat

University showed no difference in performance capability and the need to develop performance capability.

Keywords: Performance capability, Capability development, Support staff
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