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THE POTENTIAL SERVICE IMPROVEMENT FOR BUSSABA PHARMACY
ROI-ET PROVINCE

ywul mssan'
Usziasg msede

unfAnga

nsfndaszadiiifaguirasifiefinwiateiituaromsdaauladontoauiluiuenuuivhing uasiu
g13uq lusuneiles Sminfouda Lwamnmmu,mmqmil:wmnamwmiUimsLwamsma‘uauaammmaamsmamuﬂm
yosueywuhing Sminenida nquiegaillilumsinwiituduslansuau 250 au iudeyafeuuuaeuny
Ussendilsquniioansn wansnwmuinguiegdnlngifunandgs fo1y 40 U Suld alduinmsisuendesan
fiomadutheidntoswseuisrosmssSnvanindans defedinguieddianuddygeaniuniadenlduinzan
$1uen fie Yadesuunaa suninetis Msindunseeeliinuugiinaeniial wasninnuuieliienunsem/ayvedunus
i lunmsrwngusiegnsfiaufmelamnsensuinisvesiusywuivhiung Tasfeuimunazndunlivinise
Tursfaly wioniaasuusiilsiBunlduinsiiineysumisnndie Bdldsniununagniifetaudnninnis
Tsnsshemsinliiiindansmasananyims wuianmslduunagndiies 15 Ju liiduudunlduinsiededety
Wiududenas 4.21-11.06 isdisenveinderouiiutuosas 4.59-20.37 ienSeuifeuiurananioriuded 2557
uaz 3 Wwaunouldununagnsaig

o o

ANEA ﬂ’ﬁLWiJFTﬂEJﬂ']WﬂWiIMUiﬂ’ﬁ 3WUEJWU1?}U7‘V\|’]31J’VU 3’eJEJLi=J@

Abstract

The objectives of the independent study are to identify the marketing influential factors of consumer
toward their decision making and to develop the strategic plan to improve service potential of Bussaba
Pharmacy and other pharmacies in Roi-Et province. This study employed questionnaire with appreciative inquiry
questions to collect data from 250 subjects who were around Bussaba pharmacy. The results showed that most
of the subjects were women with 40 years old or above. Most of the subjects came to pharmacy because they
believed the disease was not serious. The first ranking factor for electing pharmacy by the subjects was “people”
which represented to good services of pharmacist and salesperson. Overall, the subjects were “very satisfied” to
the services provided by Bussaba pharmacy. Almost 100% of the subjects would like to visit and purchase
services at Bussaba pharmacy again. They would suggest others to purchase services from the pharmacy as well.
Moreover, the strategic plan to improve service potential of Bussaba pharmacy was developed and applied. The
strategic plan was to schedule a pharmacist to work during office hours of Bussaba pharmacy. After 15 days of
using the strategic plan, average number of customers per day was increased by 4.21-11.06%. In addition, average
turnover per day was also increased by 4.59-20.37% compared to average turnover per day in the same month
of the year 2014 and 3 months before using the strategic plan.

Keywords: The potential service improvement, Bussaba Pharmacy, Roi-Et
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