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GUIDELINE TO INCREASE OF HOME LOAN,
THE PINK BANK, NONSAAT BRANCH, UDONTHANI PROVINCE
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Abstract

This study aimed to investigate people behaviors and factors affected their decision-making and
selection of using the home loan. 1) This case study the behavior and the factors that influence the decision to
use home loans of pink banks nonsaat branch 2) Study the attitudes of customers to use the service home loans
of pink banks nonsaat branch 3) Analyze the competitive environment in the banking business and 4) Determine
marketing approach, focusing on increasing the home loan portfolio of pink banks nonsaat branch udonthani

province. The study has studied various factors. Both the current situation and analyze the strengths and
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weaknesses. Opportunities and obstacles Operating on the loan. To find out how to solve this problem. It also
used a questionnaire to find out information about customers living in nonsaat district. this study was a survey
questionnaire of 400. The main finding of the study indicated that most of this bank’s customers were
government officers 35.30% aged 25-30 years to 37% bachelor’s degree from 59.70% to the attitudes of
customers to come to the bank home loan customers give priority to employees with expertise in consulting,
home loans. Low interest rates. The employees have to introduce useful information. And employees with good
human relations. Beaming available The analysis of the competitive environment in the banking business, the
environment, politics and law. Society and Culture Technology And physical impact on the positive side. Thailand
because of political trends that tend to adapt better. Moreover, the government has issued a new set of
measures to stimulate the economy to recover quickly. The economic impact negatively on housing loans.
Thailand due to the economic downturn and still need time to recover again. Analysis of the competitive
environment in the banking industry found that the threats affecting the business on a large scale is the threat
of the bargaining power of buyers. Customers have the power to decide to use the service with any bank.
Currently, there are very competitive. According to a study from the data of the query makes the project
implementation to guide the increased mortgage pink banks nonsaat branch. Four projects were proposed as
1) Pichittuapichitjai project 2) Doladuayjaisaijaiduayrhao project 3) Permngenkhoosoosoodjai project
4) Yinghayingdaproject. These anticipated to achieve this branch’s targets of the credit release up to individual

cases and with a sum of 39 million Baht in 2015.

Keywords: Pink Bank Home Loan
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