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STRATIGIES TO DEVELOP THE ONE STOP SERVICE OF MUANG KHON KAEN
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Abstract

The objectives of this research were 1) to study satisfaction and on using the services 2) approach to
develop the services of the One Stop Service of Muang Khon Kaen Police Station, Khon Kaen province. Question-
naires which were used to inquire 400 people who used the services of the One Stop Service of Muang Khon
Kaen Police Station The results showed that: most people used the service of reporting lost or stolen document,
reporting the case, withdrawing the complaint on traffic case. The people were satisfied at moderate level in
swiftness of service, information of service, number of seats, signs information, and queue card. The people were
satisfied in parking topic at low satisfied level. There should be signs about the steps of work to be taken as well
as rapidity of the service. Based on the study results, 6 projects were suggested as the approach for servicing
development of the One Stop Service of Muang Khon Kaen Police Station, Khon Kaen province: Project 1 Parties
unite commitment, Project 2 Online police station, Project 3 One stop service new look, Project 4 Shed passer

and networking community volunteers, Project 5 Quick and fast service, and Project 6 Fine drive through.
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