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PLAZA KHON KAEN BRANCH, KHON KAEN PROVINCE
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Abstract

This study aimed to 1) study behavior and marketing strategies mixed that had impact to decision
making in use of service, and 2) set marketing guideline to increase total value of credit program of Government
Saving Bank, Central Plaza Khon Kaen branch to reach the target set by head quarter office. Sample of this research
use 400, which 200 clients who use the credit project of Government Saving Bank and 200 clients who not use
the credit project of Government Saving Bank. By using questionnaire found that the reason of using credit
service with Government Saving Bank was the lower interest rate than other banks. However, clients would like

the bank to improve the speed of the approval process. The marketing strategies mixed that affect to the
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decision making of the client who had never used the credit service by Government Saving Bank were rated high
in all factors, which were product, price, place, promotion, people, process and physical evidence. After analyses
of the general environment, competitive analysis, SWOT analysis, and TOWS analysis. Analyzed both techniques
to set marketing guidelines to increase the total value to credit project of Government Saving Bank, Central
Plaza Khon Kaen branch. The six projects were following projects 1) Targeted staffs within Central Plaza Khon
Kaen, 2) Oamsin Jad Nak, 3) Boot show, 4) Double credit, 5) Triple Power, and 6) Corner of Citizens Bank Loan
Project. These projects budget were 37,500 Baht.

Keywords: Marketing Guidelines, Citizens Bank Loan Project, Government Savings Bank,
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