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Message from the President of the
International University in Geneva (IlUG), Switzerland

The National and International Conference on

Business Management and Innovation 2014

Congratulations to the College of Graduate Study in Management, Khon Kaen University
for organizing the International Conference on Business Management and Innovation.

We are proud to co-host this event with our partner Institution Khon Kaen University.
The conference will allow scholars and graduate students from all participating institutions to
gain access to the latest research in management and innovation.

We wish all the participants a successful and inspiring conference.

Ao

(Mr. Eric Willumsen)
President of the
International University in Geneva
Switzerland

International University in Geneva
ICC 20, Rte de Pré-Bois 1215 Geneva 15, Switzerland Email: info@iun.ch Tel: (+41 22) 710 71 10/12 Fax: (+41
22) 710 71 11 www.iun.ch
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Message from the President and Dean
SAIDI Graduate School of OD, Philippines

The National and International Conference on Business

Management and Innovation 2014

In behalf of SAIDI Graduate School of Organization Development, | wish to congratulate
the leadership of the School of Management of Khon Kaen University for this interesting assem-
bly of educators, researchers, learners and friends.

SAIDI’s presence in this assembly of like-minded management learners and practitioners
is the result of the academic partnership we inked about a year ago. | look forward to a celebra-
tion of information, exchanges, insights, and of course, a celebration of our ASEAN Learning Com-
munity. Mabuhay

(Rosalina Ora’a-Fuentes, Ph.D.)
President, SAIDI Foundation
Dean, SAIDI Graduate School of Organization
Development, Philippines

SAIDI School of Organization Development

Taktak Drive, Antipolo City 1870 Philippines Telefax. 632-6589302 www.saidi.edu.ph
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Message from the Dean of the
Graduate School of Commerce, Burapha University
The National and International Conference on Business

Management and Innovation 2014

The National and International Conference on Business Management and Innovation
2014 is a great venue for academics and researchers to exchange knowledge and research ideas
and develop research network. For the participants in this conference, | firmly believe that they
have received valuable insights from reviewers/commentators so that they can improve the
quality of their research. Thus, | strongly recommend academics and researchers as well as doc-
toral students to participate in this conference, hosted by International University in Geneva (IUG),
Switzerland, Southeast Asia Interdisciplinary Development — School of Organization Development
(SAIDI-School of OD), the Philippines and College of Graduate Study in Management, Khon Kean
University, to get in touch with a real business research ambiance.

c&w«ﬂ"ﬂ W,.

(Asst. Prof. Banpot Wiroonratch, Ph.D.)
Dean of the Graduate School of Commerce
Burapha University

Graduate School of Commerce Burapha University
169 Longhadbangsean Road Sansuk Muang Chonburi 20131, Tel : 0-3839-2018-20 Fax : 0-3839-2024

http://www.ex-mba.buu.ac.th
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Professor Dr.Claude Cellich

Professor Dr.Claude Cellich is currently Vice President for External Relations at the
International University in Geneva, Switzerland and professor in cross cultural business
negotiations. He is also a visiting professor at the Paris School of Management and guest lecturer
at various trade promotion organizations and universities in Asia, Europe and the Middle East.
Prior to joining academia, he held diplomatic status with the International Trade Centre (ITC), a
joint agency of the United Nations and the World Trade Centre (WTO). On two occasions, he was
posted for several years in India managing export promotion projects. He has published
extensively in the field of international business and is frequently cited in university textbooks.
He serves on the Editorial Board of the Journal of Transnational Managsement, the Journal of
Teaching in International Business and the Journal of East-West Business. He has co-authored
textbooks on business negotiation and trade promotion and is editor of the University’s Business
Review. He holds graduate degrees in economics and business administration from the
University of Detroit and the recipient of the 75" Medal of Excellence from the Helsinki School

of Economics as well as honorary degrees from US universities.
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Dr.Rosalina Ora’a Fuentes

The 7th President of SAIDI Graduate School of OD

Rosalina Ora’a Fuentes, PhD, or Dr. Rose as many call her, is the current President and
Dean of SAIDI Graduate School of OD. She assumed the position of President in January 2010 and
Dean since the year 1997.

Prior to becoming Dean and President of SAIDI Graduate School of OD, Dr. Rose was a
Managing Partner of TIME Consulting, a College and Graduate School Professor and Director of
the AteneoCenter for English Language Teaching, and later, Chair of the English Department of
the Ateneo de Manila University. As a fresh graduate from the Ateneo de Naga, she commenced
her career in teaching in her alma mater as High School teacher and College professor, and later
on, she became Vice-Principal.

Dr. Rose’s background is a blend of diverse disciplines steeped in human and
organization development.

She earned her Doctor of Philosophy in Organization Development from the Southeast
Asia Interdisciplinary Development Institute (SAIDI), her Master of Arts in Education with speciali-
zation in Curriculum Development and Instructional Planning from the University of Nueva Caceres,
and her Bachelor of Arts and Science in Education (cum laude) major in History and English from
the Ateneo de Naga. Dr. Rosecontinues to “sharpen the saw” with herpost-doctoral certifications
in Organization Development at Stanford University, in Appreciative Inquiry (by David Cooperrider)
from Taos Institute, Taos, New Mexico, in Governance and Risk Management (Banking Sector) by
the Rural Bank Association of the Philippines, in TESOL at the University of Manoa-Hawaii (USA),
in ELT certification from the University of Reading, London (UK),in Train the Trainors certification from
the same university and in New Teacher Education from Columbia University, New York (USA).

Dr. Rose has been immersed in educating, training, engaging in education and OD
consulting and research activities and coaching. Most recent of which include her expertise on
and advocacy of Positive Organization Development and Appreciative Inquiry. She is recognized
in the Philippines as ‘guru of Al’ for spreading the knowledge and use of Appreciative Inquiry in
different organizational processes. Other areas she has extensive experience on include Visioning,
Culture-building, Strategic Planning, Re-engineering, and the entire breadth of Organization
Development interventions for clients and partners in corporate, non-government, Church, and
local government sectors in both local and international settings. Her coaching and mentoring
expertise allowed her to journey with owners and heads of entities and more than 100 candidates
in the course of their MA and PhD study and research in OD. She has travelled in the country,
Asia and beyond - engaged in OD consulting work. Her research works credit her with some

article and book publications in English Language teaching, in Organization Development and in
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the use of Appreciative Inquiry in research and publications. As an educator, she continues to
oreanize and facilitate training workshops for basic education teachers across the country,
allowing her to travel to different schools and education settings across the country. She makes
herself readily available for learning sessions in the disciplines for which she has extensive train-
ings and experiences. This is a testament to the great teacher and thought leader in planned
change and appreciative inquiry she is.

Dr. Rose has a wide professional network — as diverse as her professional preparation. To
mention a few some: She co-founded the Association for Appreciative Inquiry (Philippines). She
is @ member of ODPN, a professional association of OD Practitioners. She sits as Board Member
in the following organizations: SAIDI Foundation, Inc., Foundation for Upgrading the Standards of
Education and Rural Bank of Aurora. Her professional expertise had also been shared - gratis —
with the Commission on Higher Education (Philippines). She was once head (at different times)
of the Committee for Open Learning and Distance Education and the ETEAP Committee. Dr. Rose
always makes herself available where her expertise can make a contribution. Never a dull

moment in her professional life.
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PROFESSIONAL EXPERIENCE

November 2013 to Present

July 2012 to Present
January 1993 to Present
August 1994 to December 2011

August 1992 to August 1994

July 1988 to August 1992
(Expatriate, Hongkong-based)

July 1978 to July 1988

June 1969 to July 1978

1966-1969
(Working student)

OTHER AFFILIATIONS
Present

Present

Present

Present

Present

1995-1999

1997-2011

1994-2011

Dr.Reynaldo T. Casas

President, nv-vogt Philippines Solar Energy One, Inc.

Unit 2406 The Trade & Financial Tower,

Bonifacio Global

President, Advance Renewables Energy Inc. (AREI)
President, RGCASAS REALTY INC.

President & COO, ADTEL Inc.

2" Flr., Benpres Bldg., Exchange Road, Ortigas
Senior Vice-President, EASYCALL Phils.

22" Flr., Robinson Galeria, Ortigas Ave., Pasig
Director, BELLSOUTH International Telephone Co.
Office: 22™ Flr., 69 Gloucester Rd., Hong Kong
Headquarters: Atlanta, Georgia, USA

Division Manager, KODAK Philippines

Pasong Tamo, Makati

Sales/Systems Engineer, IBM Philippines

Ayala, Makati

Assistant, Manila Speech Clinic

Padre Faura, Manila

President, Neighborhood Association — T. Alonzo
Member Management Assoc. of the Philippines
Member Villamor Golf & Country Club

Member Philippine Columbian Tennis Club

Past President (98-99) Rotary Club of Makati East
Consultant Asian Development Bank

Managing Director Acceslink (Adtel Subsidiary)
Member Management Committee

Lopez Group of Companies
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EDUCATIONAL BACKGROUND

Doctoral Program, PhD South East Asia Interdisciplinary Development Institute
Graduated: August 2012

Masters in Business Economics University of Asia & the Pacific, June 2, 2007

Strategic Business Economics University of Asia & the Pacific, July 8, 2000

Liberal Arts/Commerce San Beda College, 1965-1969, Gold Medalist Academics

Elementary/High School Letran College

PERSONAL BACKGROUND

Married to Maria Milagros C. Casas

Children: Jose Ricardo, Miguel Antonio, Juan Ignacio, Victor Emmanuel
Born: February 11, 1946

CAREER PROFILE

Nv vogt Philippines Solar Energy One, Inc.

Currently sitting as the President for Projects, the company is solely focused on building solar
farms in terms of megawatts. The initial project in progress is in South Cotabato, Mindanao with
power being sold to a choice electric cooperative. Headquartered currently in Bonifacio Global
City, the company is expected to grow in terms of provincial offices as each project materializes.
Beyond rural settings, the company is crafting new strategies for urban applications of solar

technology including in Luzon, Visayas and Mindanao.

Adtel Inc.

Co-founded the company in 1994 with the Lopez group of companies as its President and COO,
with Eugenio Lopez as its Chairman & CEO, eventually taken over by Oscar M. Lopez as the
incumbent Chairman & CEO. The company initially focused on serving the telecommunications
industry as a choice supplier of technology and contractor to build and maintain networks.
Eventually diversifying into broadcasting and renewable energy focused on solar. The company

eventually opened ten (10) provincial offices nationwide to distribute its solar products.

EasyCall
As the Senior Vice-President for Sales, the company established nationwide presence to
distribute paging systems to the public through partnership with choice business entities acting

as its distributor.
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BellSouth International

The USA-based company is a spin-off from AT&T as the telephone company in the South-East of
USA such as Alabama, Kentucky, Louissiana, Missouri and others. The company set up an Asian
office in HongKong as the center for business development through investments in other Aisan
countries. With Hong Kong as the hub, Regie was hired as the Manager for Business Development
encompassing all Asian countries; in addition, represented the company in all European

conferences and exhibits.

Kodak Philippines
As the first IT head establishing the first computer online system for the company, eventually

upgraded to head the entire Import division of the company.

IBM Philippines
Started as the company’s computer instructor for its clients, eventually migrated into systems

engineering and into sales.

Added Notes:
AREIl, Advance Renewable Energy Inc.

Founded AREI and currently a stakeholder of Nv-vogt Philippines
RGCasas Realty

A family owned business engaged in real estate partnered with Vistaland
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INCREASING SALES OF FISHING NET IN THE MALAYSIA
MARKET OF COMPANY K.K.K. KHON KAEN
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Abstract

This is accompany with Qualitative Study and Action Study. The objective for this study is to observe
the manufacturing business market of finishing net in Malaysia market and to discover the consumer positive
experiences. To estimate the direction that can useful for the company to increasing sales of fishing net in
Malaysia market in the future, Using theory appreciative inquiry approach in order to research more positive data
from the analysis 38 people, and using the theory SOAR Analysis to analysis the data. After that using theory
Customer Relationship Management and Marketing Mix (4P’s), also have a real execute in some project. The
result of this study is can determinate the strategy divided to 6 strategies. In order to expand the market to
wholesaler that will help the company can increase sales of fishing net in Malaysia market easily and get more
sales. which increase sales 29,561,556.00 baht between September 2012 to February 2013 to be 34,584,756.00
baht between September 2013 to February 2014 it is increase about 17% that higher than the target which set
only 10%

Keywords: Increasing sales, fishing net
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MARKETING PLAN TO INCREASE SALES OF U-BRAIN TUTOR
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Abstract

This study aims to study marketing plan to increase sales of U-BRAIN TUTOR. The analysis current
situation and problems that do not the sales target. Using the theory competitor analysis with the concept of
the five force model, analysis strengths, weaknesses, opportunities, threat and analysis marketing mix The results
showed that the most clients were female, high School grade 6, department of science mathematics, ranging
grade point average from 3.01 to 4.00, education parents is bachelor degree, occupation parents is farmers and
officials, the average monthly income of the parents from 15,001 - no more than 20,000 baht and since. 20,001
- no more than 25,000 baht. The marketing mix influence factors to decision that the most important is the
productivity and quality. The Study approach to the problem do not the sales target found that the marketing
plan to increase sales as 4 project is a project U-BRAIN help for younger not good, project timely news, project
U-Brain program VDO on Demand and projects adapt to survive. The study estimated that after implementation
the guidelines planned. Will be sale from average the sales by 6,667 per year to 9,000 per year or sale increased
23%.

Keywords: Marketing plan to increase sales, Tutor
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Abstract

The purposes of this study were 1) to study the factor of Marketing mix and customers’ satisfaction to
ward Government Savings Bank Lottery and 2) to develop guideline for increasing volume of Government Savings
Bank Lottery of Srichan Branch Government Savings Bank, Khon Kaen Province. PESTE Analysis, Five Force Model,
SWOT Analysis and questionnaire were used to conducted the study. Results shown that are 2 approaches to
increase volume 1) guideline for increasing volume of Government Savings Bank Lottery by the Head Office:
advertising,evaluation of servicequality, adding a special awardand interest of Government Savings Bank Lottery
2) guideline for increasing volume of Government Savings Bank Lottery by the branch were propose 3 projects.
1) Deposit Government Savings Bank Lottery through the outdoor. 2) Government Savings Bank Lottery
Information corner’s project, and 3) Government Savings Bank Lottery handbook for employee project.With these
three projects, was expected to increase sale volume of Government Savings Bank Lottery at least 120 million
Baht within the year 2014.

Keywords: Guideline for Increasing Volume, Government Savings Bank lottery
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Abstract

The study of Strategic Planning for Excellence Service of Government Savings Bank Bumnetnarong
Branch by Appreciative Inquiry Method. The objectives are study the positive experience of customers and
employees of Government Savings Bank Bumnetnarong Branch, and used the result of the study to create a
Strategic Planning for Excellence Service. The study interviews 9 employees and 15 customers by positive
question. The result showed the customers impress in convenient service, quick service, give clearly detail, do
not difficult, convenient to park the car, friendly manager and friendly staff. The employers impress in teamwork,
helpfull team, successful team and manager supported to success. The data discovered from the study has
resulted in 3 key strategies : 1. Developing service employee strategy 2. Developing service process 3. Developing

Physical Evidence. From these we can make many project or action plan to achieve all of 3 strategies.

Keywords: Excellence Service Government Savings Bank Appreciative Inquiry
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ANALYTIC HIERARCHY PROCESS (AHP) ELEMENTS THAT INFLUENCE THE DECISION
TO PURCHASE THE ECO CARS. CASE STUDY : AMPHOE MEUANG KHONKAEN
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Abstract

The analysis hierarchy process study of elements influencing toward eco car buying decision. Case study
Amphoe Muang Khon Kaen, objectives of this study are to study elements of hierarchy process and to figure out
weight each element influencing buying decision and using eco cars by using AHP method. By surveying 100
participants, the result finds that majority of participants are 25 - 30 years old female, bachelor degree, private
employee, monthly income between 15,000 - 20,000 baht, and single status. This research used AHP method to
find hierarchy elements of eco cars buying decision. The result reveals that significant level of main elements
and sub-elements which used within this study that the most important element is product quality, the
following are service quality, brand, and expense. The participants focus on product quality because quality are
safety and comfort which customer received from eco cars included that related to innovation development, for
example; functional design and less consume energy technology. Sub-elements are service center, perception,

and standard respectively.

Keywords: Analytic hierarchy process (AHP), Eco car
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1 esnuinsidumssnemnuazmnliiuglieliiannusins Wedldldsuuinmsuduia
arasgivlatudavandu asvhligldndunldvimslunduioly Fwmaillésudenmnmnisuinisd
anansaimunludmnunshandendndusivesiusinala

uenINFLANNWNAR ALz FUUINNILER BedUTENaUUATIBYe (0.210) AliAuddty
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Boviliuilnauilailddendnfasiifnssmuanudoansusziulaldlununweeswandusiiitone
Tgvieissylity Tnefuslnaaunsniouifisundnfasinfesnsteldainvats 4 Be uazaunsoiu
ArauAnAsveanfusTluuiavoldtanudatu sihlvinisindulatodsuazarannniiBelu B
aenndasunsAnyIwes Costa & Evangelista (2008) na1vi1 AHP \uwmafiafiuansdsussansamly
myinyarvesdunineilififnuvesnusuduazarmannsalumsiesusdounnseduliagiu waves
msUszgndld AHP msarfilusitafivaslimauimataniafiefiayssavBawmsasmuusuusud

duesiusznaufuaildaiglumsléin (0.190) fmwdrdniosiign ususnanesdusenouss
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fnanundinadenisinduladeuazldsnsudslanisud aldinelunislduntedusuuszina Fudud
Amualunistesa iesanlunsdeduiviousnsfuslanvzdeddiulunisden waztuialudumu
niuslnaddnualiimnudAgyieuiu Swaenndesiunsfinuives andnwal Teas, (2555) N4 AHP
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vounueivanuazinaeigesldlunsandenyliuinisladafindvensaifiny inausindnidaiud
gegafe AUy

Turaugfinsdnaiduauddguetesddsenauses Invesausznausesniaumingsanaiy

A

dduusn Ao guduinms mssud maspiu Teedpouuuvasunaliddumnuddyguduinisunniian
weiudsosufifundnfasifiaiwhetaninumusdusuasdaunmiy widemslfou suds
anwiesauulutlagii oravilisads Snvialaiannsavandesmsdenusy fuduguduinmsiadana
ddydmiuiiidnauladesnsusdlamafiefiandiluliuinmdimste

m3ud wnedindulateldsuiiaruonfiundnfasiuasinig sunsssenduiusiiuma
g Wi telavan wietnedauesulal sutamslavansaraianmdnvallviiusosuddlanis
Taonsthaniidedsandundimuneslitusasudslans ieairsmnuddnlitunsevessosud
laAns

wasgIu esmnsasudslamsifusauszndandsnuinnsgiuanna wazlusafidusinsiuds
wanden ddludruvesuszmalne IHlddefwmuanumnsguvesylsy idludaues Eurod dananiudes
uafi Ay UNECE94-95 finamisanuiaonse uenanniigailludaumes Global standard Eco car fvus

Trlusewewwnsduldesindunedng

Joymuazdaiauauus

nmsifivdeyalnensliiuuasuniunssuiunmsiinseiidedidudu (Analytic Hierarchy
Process: AHP) 1 limsfisuautafounnifuly iessnaglsineuuuuaeunuifnauduau lums
TeswnUssudisuanuddgyvesdadeuareravinliliiinuaenndesiuvesvarald uasduseidiusies
fianBuazaudalauasldnalumsneuuuuasuniudsieseiidusgiann enanissdunising
vosneukuvasunudnasenmsianudlanuugeuaulunalifeddsyavnalunmsiiudeya Tudou

299N15USLLR UL UUFDUDINNTLUIUNITIATIEMBIA 0 UTE nndianulaifgansansevnaunsluyia
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WUUARUNNTIY 19dmalviiANdenAdeiuAieensuld Inednsndiunnuaenadasfivansuls Ads
fiendesninusewiniu 0.1 8935n13ves AHP TSI vaneulieonfiiflogveaneuwuuaeunuesnty
IgsedsnsmaidadailSeudisudugqiielinmsssudisuldnaiunietie

AnAnssuuszne
YovoUNTEAMANNNTEIMNdeTudinAnvinsdnns uinerdeveunnu yaviuildngan
feveninanug naesauliduuzih Tuuanlums@nuidaueds
msfnwtidgalddemunganves geiemansansgngemn uaudess fivinw Aldngan
Ui Fuuzuumnsiibuusslond saensunsrautladeunniosine sunsinuiliaseauysal
fAnwvevounsranyiuoIs duesnegs m 74
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Hasandinasan1sAnaula e FUAINIUTDINIINITIAINMUILTDIIUALRNLAZAEY :

nsdline $1uageTaias WANALIAAIUA LUUTSDIA UNDTUUN INIATBULAY

FACTORS AFFECTING CUSTOMER DECISION MAKING IN BUYING THROUGH

DISTRIBUTION CHANNELS OF RETAILER AND WHOLESALER CASE STUDY :
CHARUNG RUNGRUANG SHOP, NONSA-ARD SUBDISTRICT,

AMPHOE CHUMPHAE KHONKAEN

F5Tul I’
NOANT waudess’

UNANED

nsfinudasyiiingussasdiiofnuiladoiiinadonisfaduladeduduasiusinaresuduanuasids uaz
Ay mginsaunstodudn vesuilna Sufuinuavénds Suagsfades wamauasualuuAzen BN 28Uk
Tnelduvuaounugdedudndiuau 400 aunuh gnéndaulugiBumends e1g 40 9 amunmausa Sduuanndnlussounds
4 ey Uszneugsivauin/fune sedumsinuidinintsensu 518l 5,000 - 10,000 v szezlunsiiums 1 - 5 Alaiuns
Tnsmsliangvideyaleussens (Descriptive Analysis) 1HifieTnzvideyaidosuresnguiiogng Tnstiauaidumsn
wanuasmd Aesay (Precentage) AaAE (Means) Anilfsagiu (Medain) wazdrudssuusnmnsgiu ieldesunedoya
ndushegdimeindulatosnnnidauiihite \usiuausnn slieyaldliiauunnsg gRnvldduisuiioummnd
vasmadntioaudn fio Feannn 15 aduifieu uasdesni 15 afuafieu futladedaulszaumanmsnann unumsiou
\eumsinduladeriuiadudautszaumenisnatn wudn fusdndost dunseuauns dusen hifianuduiusivansd
Aolifiauunning wazdutemnensiadining fududdunismain fuyaea Fudiandeuniamenin dauduiug
fumnud Aefinnaumnsinaiy Iumm%’]m%@ﬁuﬁ”ﬂﬁ%maqﬁqL%':EN ogaiiiiaddyyeadAissdumuderiu 0.05

v
v a

Addgy: nsindulate msfinvmginssuguilaa Jeadedmuszaumnnisnain 7P’s msauAnuazaas

Abstract

The aim of this resea ch is study factors that affects consumer decision making in buying though distribution
channels of retailer and wholesaler; Charung Rungruang Shop,Nonsa-ard Subdistrict, Chumphae Khonkaen. The
research instrument a Questionaire. The sample group consists of 400 customers. The study fand that the
majority age of customer was 40 years old, in the marriage, there are 4 family members; occupation is business
person. Everage education degree was secondary school, earning between 5,000-10,000 THB, approximately
distance is 1-5 km. Descriptive Analysis was used to analyised the sample group. Statistical analysis was performed
by percentage, mean, median, and standard deviation to descripe information. The study found that majority of
so the information is not much different. Therefore, The frequency of buying was used to considerd buying good
morethan is times/month and less than 15 times/mont compared with the marketing mix, instead of making
aecision to buy. Regrading marketing mix found that product process and and price are not related to frequency.
However distribution, promotion, person, and physical environment was related to the frequency or different,
for decision making to buy goods in Charung Rungruang Shop at 0.05 statistically significant of confident

Keywords: Decision making in buying, consumer behavior study, market mix 7P’s, wholesaee
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dv sdausiatealaiis muauisadingandegsen nywsuy uazngedaulnduns sstaduAnuasinlan
vhe vieTisenfuimsfuevest Sanuainuuuiiuduaulne dssegaiudesinemenuy ams
otiagsidUandugsiomddnduvedine thudumnessialiaduivdou Wiunudesnigsia
u wazannsnamuldnnmamay Sniafussiafllnddatuguilamnnningsiadu Wesanidunis
SwnheAudisuduluiinsssiiu sasiotufivhlionwieduandds iudiuaunniunudisy
Budausirednuanaeden fansminedudfiedlifeiin Arosudsuanimiu “nguyuiuandids”
yuanasazualvy lneflsenuesiuusaydiudnuiuiauaiu (5w nindlnygsd, 2545)

gatamsdUANAnTundeny fufiuyudldtnidnnsfuielfaesdaldinmsimumannsuan
Wabududnserinetu Barter System) lusfmuyuddalifdonardunisuaniuadeu 3dlddwemienms
finufiuanudsutudseioo ey Fullanudpanmamsstusasfinelafizuandeuduisaes
fhe uluunsedsnnadiesnslumsuanivdsuenalainssdu vieRarilidussslunsuaniuie uywd
FondsilidudenandunswanddsufioduariiieiiAnaugfsssunniudsdoindugaiiudues
MRy (R32990d T sminaanie, 2506 laifiaumii)

Fuagegadeadufamsidwesnuiion Jadugsianseuni siguuvumsdiiunuilidudou
Snvnuzgsiadussiauuuiuinuasddsilinuuuntt 20 T Jagtuinagsiadestsodi 199 wyj 6
fua Tuuagenn 91Lne guuw Jmin veuwiu Waa 6.00 1. - 20.00 u. § 2 Famnslunsliuing
PeAURUAgNE Ao desausnian gnénanunsnudeduldniu uasdesaiiaes snuudsesitu
ponuaniiufivieduiliuignénfeivoy

Huagetadoaduuiuinuaséndaimdssrautgmanguasiifiudiuausnntu feinms
amuINeaUsEnA 1y wialdlada uiielas wdudiovoy dudu uesduidduiiud §Anwdadaiui
Fowhmsinu Yedeiifinadensinduladondodudi NOANITHVRRUIINA Uangudiuuszaunienis
an 7P’s tiethieyaiildunuiuugsssialiaansansuaussaudesnsvesfuilnald Gaazanunse
wugnanlml wazdnwngnanalile

ngUIzeeA

1. iflefnwitafeiifinadenisindulatoaudmesusinareudaniaréds Siuaxiades
WAMAUIAMUATULAZETIA B.YUUN 2. UDULAY

2. iefnwmginssumstedud vesiuilanainuiuanuasias Hiuagiades wamaua
FUALULATDIRN O. LU 2. VBUKAY

A5M15Aiiun1sANEn
M5ANUTLNIUNARDNSTRFUAKIUYBININISINN U8V WAUENLasAES : nSalANWN
Fuagesades wawauaiualuuaren suneguun Jwinveuunu gAnwilalduuuasuai (Questionnaire)

a v o

daunugnATeduAITINIL 400 AY lagnisiiensiegeiuuaaln (Convenience Sampling)
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Wueestielumsifiunusadoya lnensiinzideyaisussens (Descriptive Analysis) lfiito3iases

feyaidosuoingusiens TnstiausiBumsauanuasaud ar¥osas (Precentage) Anads (Means)

AU (Medain) wazdnideauunnsgiu eldesuisdeya
NSMMUAUTEYINTUANITEONNGUAIBEN

52
' 1%

Uszns Uszwnsfililumsfinuiasdl fe fuslaefidedudriusudanuasids vesiu
3930504 LWAWAUIAMUATULAZETIA B.YUUN 2. UDULNY

NANAIBENN

ansadunIaesnguieg lunsdiilinsudnnulsernsiuiueu Asedumnude
1 95% (sniluns Aadang, 2551) vunemesnguinegislunsdnuildannisdan winfu 385 foehs
wiiiletestuuuuasumuiilsiauugal §ideddddmiuuuaeunudisadl 15 ¥a detunduihegieioun
Alunsidendsiifswaumity 400 fegs

msaaedosloflilunside

TnsmsliaseideyaiBeussens (Descriptive Analysis) THiflelinsesidoyadosiuvoindy
et Ingiiiausidumananiainnud Afesas (Precentage) Aade (Means) Asfsegu (Medain)
wazdudsuuunasgu Weldesuedeya

Y

v
va o

indesilofildlunisideluadediiseld wuvasuniu (Questionnaire) Tunsifudeyalae
wuuaeuautiy fuvadu 3 nou TnefleasiBondsd

nowufl 1 feyaienfudnuasmeussnnsenans Wudeyaduyena Ussneuse e eng uoy
auFnlupsounss enTn daunn sedunsine wazseld Tdnvasduuuvasunuaisln

noufl 2 feyanginssufuilaaiifideniaidentoduianiuduanuasdds

nowfl 3 feyaifeatidonemananaiifinadensidendedudriudesminmsinsimievosiiu
Auanuazids frupssduanautadu 5 sziv

nmsifiusuTudeya

nsAnwafsiarlddoyausugd (Primary Data) (Hudoyailldainnisdunivaiuazmey
LuUABUAM (Questionnaire) Tasngusegs nsfidunounisvhuuuasuniudsl

- Anwduriuenans wilde waruideiiAides suimsfinunduaiideyamedumesidn

- afauvvasuanuudiiluuinwenasdiuinwionsiaaeundluteyatigndesuas

A0AARBINUNISANYIITY

agunan1sfneuazaiusena

Haduiugruvasiuilnn

nauiegdulvaiunands Sevaz 62.7 Te1y 40 U Snuaundnluaseunda 4 au Say
oz 44.335 Usznougshadiud/énne Jovay 393 antunweausa Souay79.8 dszdumsfinuidiindy
Sseudu Sevay dseldaauseireuliiiu 5,000 — 10,000 um Sesay 31
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MARKETING STRATEGIES TO INCREASE SALES VOLUME OF TRACTOR PARTS
OF JARATROJ STORE NONGWA SUBDISTRICT BUALAI DISTRICT NAKHON
RATCHASIMA PROVINCE
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Abstract

This study has objectives for studying the behavior of buying and its factors on decision before buying
tractor parts in Nongwa subdistrict, Bualai district, Nakhon Ratchasima province.In addition, the objective is also to
plan a marketing strategy to increase sales volume of tractor parts of Jaratroj Store. The sample population is 186
customers that purchase tractor parts. Questionnaires are used to collect data. The results of the study are as follow.
The behavior of consumers choosing found that most questionnaires state that the person who chose to purchase
is the buyer. The reason used to choose when buying is because of the quality of the item. The reason for buying
is because the parts can no longer be used. The person who has influence when buying is the technician. The month
that people buy the most is around April to June. The store where most consumers choose to purchase from is
Jaratroj Store and most consumers buy these tractor parts from stores. The factor that has influence when choosing
to purchase tractor parts is the personnel, the process, the physical image, the price, the quality of service, the
product, the marketing and the place it is sold respectively. From the study, 5 projects used as a strategy. This
includes a marketing project, a product management project, a pricing set in accordance with the environmental
factors and competition project, an expansion of new customer base, and an organization growth potential project.

Keywords: Marketing strategies, Increasing sales, Tractor parts
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Abstract

This objectives of this research were to: 1) study the behavior and the factors that influence the buying
heavy equipment 2) for guidelines in marketing plan to increase sales of used heavy equipment in Roi-Et. Data
were collected from 2 sampling groups Group 1 customers never buy second hand heavy machinery. Found that
the respondents are male. In the province of Roi Et Monthly income in the range of 100,001 - 150,000 baht
popular machines Kobe Falco purpose in buying second hand heavy equipment to replace the old one.
Customers buy is time. During the months of August to November in shopping convenience for customers to
purchase products from the store as possible. Who have helped in the decision to buy the product. The salesman
Customers have seen the type of heavy equipment shops Internet Media customers have used the service too
slow. We had a customer service consulting the most active group 2 is the store where | bought a second hand
heavy machinery showed that respondents were male clients hundred percent. Residents living in Roi-Et.
Monthly income of more than 150,000 baht popular machines Kobe Falco purpose in buying second hand heavy
machinery. Mainly to replace the old one. Customers buy is time. During the months of August to November,
customers convenience to buy from stores very regular basis. Who have helped in the decision to buy the most,
customers have seen the types of heavy equipment from the media type internet shop where customers have
used the service with a few employees to serve slow and that customers have used the service. consulting on
how to use the most. Consulting on the product Consultancy in the field of care. Factor products makes
customers buy a second hand heavy machinery is used to choose the desired one. The price factor is Products
are priced clearly. What factors in the distribution is the ease of phone orders from customers. Factor is the
promotion, marketing and service. A good -natured salesman. beaming sales people have fast service employees
can consult help solve problems for their customers. Proposed project to increase sales : 1) Development
employee 2) The project build a garage and a seating 3) The customer relationship activities. 4 ) Project Sell
Online 5) The return to society. The combined investment of 380,000 baht to believe that sales increase
30 percent in 2558.

Keyword: Increasing Revenue, Used heavy Machinery, Customer behavior
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Abstract
This study was aimed to (1) to study factor of selection internet service provider of customers. (2) to
study the industry environment (3) to study marketing strategy to increase the number of customer using internet
provide by fiber optic network of the company. Study conduct by customers’ surveys and brainstorming of the
managers. The results showed that the most average factor is the speed of transferring data, quality of internet
signal, fast service, and Package price. The strategies consists (1) Developing excellence in quality and service.
(2) Persuading existing customers to switch to use FTTx package. (3) Designed to expand the network to serve the

target group. And (4) Finding new customers who want high-quality service

Keywords: Marketing strategy, Broadband Internet.
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Abstract

The purpose of this study, which is based on the applied research methodology aims to investigate users’
behaviors and factors effecting toward selecting the website services in Khon Kaen province, and to set the strategic
planning for increasing the number of users to the khonkaenlink.info website. The sample group comprised 400
users. The questionnaire was used as the research tool. The general, competition, strength, weakness, opportunity
and obstacle analysis of Khonkaenlink.info, to strategy plan for increasing the number of Khonkaenlink.info users.
The study results found that most users used the website services for following information, and for trading goods
and services via the internet service. Google, Facebook, and khonkaenlink.info were the most popular websites. The
factors those effect toward the services, there are the clearly service manuals, convenience to membership
registration together of website system, fast services with accuracy of problems solution, including to the up to date
of information and news. From the research to strategy plan and structure for increasing the customers, the plan set
8 projects; 1) Dissemination strategy via social media 2) Developing the mobile application and others remove able

«

tools by iOS3 system 3) Improving system and content of website 4) Writing Competition “ Khon Kaen Story”
5) Developing the data base system for communicating and contributing relationship to members 6) Work shop for

training to develop the mobile application 7) Khonkaeanlink volunteer spirit 8) Project of business network building.

Keywords: The Strategic Planning, Internet Users, SWOT
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Teslugiiules khonkaenlinkinfo T#undu sadsnisiiglénudumedidniiuualiulumadndatuled
shugunsaifiodesniu dwalilivinisilenadniaivledunusasiienuilumsldnudostu du
qﬂaﬁﬂwudwLﬂu%uﬁw%mimmmuﬁmﬁu Mobile Application uag Social Media #1499 Uageudadu
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Sedu fAn3dldiegedt SWOT 2] el Mausunagiiiteiinduuglivininiuled
Khonkaentink.info #sil
1) SO msthdelmu3suregaudinelusazlonanisusnunld loun nagnsnismaindagn
2) sTmsuflavieanguassaniousnlaetigaudsmeluanld i nagvdadrsszuumsdoas
ety
3) WO maudlvgasoumelulnefionsanainlemameusniiiunadsessdnis leun
1) nagndnseiweda (Outsource) Tunuuisegaifiuaulaidnng vionuiidoans
Uinauslidedliinuzann wu madeulusunsuuuiledeuarqunsalindoud it
2)  nagnddnszuuuianununiing uazdniau seuunusang
3)  nagnskamesfauinuewaruinnsulug
4) WT nsudlavseanauidemevesgsiaduinanandeunislussinisuaggUassnnieuen
o
1) nagnsuImIanuduiusiuglduinig (Customer Relationship Management: CRM)
2 nagsaiumsiidiuimesandnluniseenuuuivles wasnsndndeniionsy
awadlinssiuanudosnisveslduazasennududivessuiu
Mnnagnsasnantedu fanwldimuniulasimsieduusuufiinsisenadesuazauss
nagnsluustazi unduukuszerdy S 6 Tasens Wi 1. dssrduiudidegniladoaiiie
2. ﬁ@umizwLLawaLﬂ%’uuuﬁaﬁaLLaquﬂdeﬂﬁauﬁizUU UfuRns i0S 3. Yuusessuuuazsuuuy
Fuled 4. dszmadsuunay “idFeasiesveuniu” 5. simunszuugudeyaiitensdeasuazain
duiusnmivaandn 6. AnousuidsufiRnismaiannluusuenniiady wasukuszozen 1w 2
1A59n15 boun 1. Inenanvouniudd 2. aunsotneiusiingmagsne el auUsyanasamiaany 431,000
um lumssiiunilasinisis 8 lasins delnsgieuduiivsuuszaiianuly fensUssdu
HalAsINIsAUAY Tnfinnnth annsnduaiusazaivayuliusg nguszasAmuiidmunly dwadialy
seovdulayszze

GELY
msnununagnsiiedundiousnmsliussqihmnenufidunl itz deadilangfinssy

v

fuilaa anndonvesgsia uazanmadenyiill udruimsianmsieliaunsonevaussls
gonndesiudadeiumieg i Ingazdeadinisnaununagnsuasuuluinig dn1sussduluyn
Tnsenn3 Gamsdavhnagnsluasilld@nymefnssumesiuslng anmuindeunagsia uazanuandon
flufinsaumuljiinafieaussnagniiisid infiannsataldlunnlessns Jadumasudunse
vanmIwagIsmamanisuimsgsiafianunsei lldlunsfvunfienisveaiulesd khonkaenlink.info
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3. msfnunsvazdeavesuimsiglidesnsludasinu 1wy dusnmsinds msandy
FrUszavila Wy draasugia madles emgnssu iwn wenadssindTamsssuriesiu Wudy il
dielfannsnaiademiiduaiulinevaussaudesnisvesliuinisuniian

4. msfnvzandseasiBendunszuiuns (Process) fiflduinisiisdszasd esann
\Wutladedulszaumensnann fifaeuuuuasunalvinrmdifuniigs

AnAnssuUsznA

nsfnmafidnfagamuinguszasd mmeldfuanunganane nsdivinwm fe sos
Mans19138 73558 quissen Al UTnwILLLduse veveuURmAMNISEUSE I MANgRTUTINIEIA
uviudin InendeddinAnwnsians sninendeveuniunnviiu ingumseans Ussamennd uas
Usvaunsaisudnans vereunniivendedudindnunisians sminendeveuunuilfomalddndng
BouSuandudumilsemdngns suddiulunmitauenanulunl
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avAUsznaviifinasanuinAvesgliuinssuiniseandy
snnavatus Faninnadug
ELEMENTS THAT AFFECT ON THE LOYALTY OF THE CUSTOMER OF
GOVERNMENT SAVINGS BANK, SAHATSAKHAN BRANCH, KALASIN PROVINCE

IYTIUY JUNLIS
ngANT Laudess’

UNANga

v
v Adov

nsnwiasaliingussasdiilednuiesdussneviiinansenusemuindvesiliuinssuinisesuduanvn
aviadus Savinniwdud Tussduszneuusagiuiiunnsaiy Taonismenudnivesglivinssunms Avuaausfgu
Wunusadeyalaglduuuasuamannguiegnsdu 400 au daanuanisdnwmuingreuwuvasunudnlngidu
wAnde fongzndng 51 - 60 ¥ nsfnwszaudiyaes Te1dn Wudiswnis winousslamia wilhauwessy
daulnaidisals 30,001 - 40,000 v LEenldusnssuIAsEaNAUEN I ETETUS InaussanasrUsznau Taun dundnsinm
fusim Ssiinansznusieruing veslduinssunmsessdu awaviatus Ssminnmidus aniige dasnunmdnal
funmuamUINIg futeamisnsdadiming dumsduaiunismann Fuyeea NsEUILNT Fudnuagmsnenm Fad
HansgnusisAuindegluszAuln

maeaeuauufgiulagldindulssanianduius (aauad) nuhiladsusdasdudy Sanuduiug edred
tloddymeaddfiseiunnuderiu 0.05 léud Yadufunmdnual dadufuannimuinig Jadedundniost Jadedu
5101 Jadeanunisindiving Jadesunisduatunisnain wazladeduuana

1Y o

ANEATY: AIUANA FIUNANNIINITHAN SUIATOBNEY

Abstract

This study aimed to identify factors that affect the loyalty of the customer of government savings bank,
sahatsakhan branch, kalasin province. In elements of the each form different. By finding customer loyalty of bank.
Data collection from a sample survey of 400 people, a study found that the majority of respondents were female.
Aged between 51-60 years of undergraduate study. Commissioner, employees and employees of government
revenue of most 30,001 - 40,000 baht select use service of government savings bank, sahatsakhan branch. The
view from the elements, including the product price, which affects the loyalty of the consumer bank. Major
Sahatsakhan Kalasin most of the image. Service Quality The distribution channel Promotion, marketing and human
resources processes. The physical which affects loyalty at a high level.

The hypothesis testing, correlation coefficient (chi-square) showed that each side. Correlated
Statistically significant at a confidence level of 0.05 is the image factor. Factors of service quality product factors

the price factor factors on the distribution factor in the promotion and individual factors

Keywords: Loyalty, Marketing mix, Government savings bank

unfnwsye 1l vangnsuinsgsnauUadis Ine10eUadinfinwIn1IINNTT unTInegIaeve LN
123/119 wyf 7 shvathudn eunaides Simiaveuuny 08-8561-2724 wari_cha@hotmail.com
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novaues AuFInvesuilnalildsumnuiielanniiga

Mnmsusiuigatutesn SehlvgAnudiaudesnisnsfnuivesdusenaviifinansenuse
auAnFvesgliuinmssunaseenAumvaiadus Sminnmidug iethluimunesdns Uiuldlimng

au aseiuaNdeinIsvasngugnAnd g wasimnnulisiusednsam weasanuaunsalunis

wistuiuguasla
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Y d1uau CIF (Tayagnan)

2555 4,250

2556 6,160

2557 6,900

flan: sumseendumvatadus

IngUIzeeA

1. efnwdadudiuynnaiidiananiuassndnalunisiiuinisvessuinisesuduanun
aviatus Yminnwdug

2. wefnwdadunmanuaigsng AuNImUINTT dulseaunen1snain 7P’s ilBvswa  sie

s

A5LERNIIUSNNSEUIANTERNAY ENVIEWETUS 9 IANIWELG

]

Aeadueu

Usensngusinegne nquilduinissuinsesuduauaiadus Yamianwaus 31w 400 Ay
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Tneld35n15duf0819u0UL191293 (Purposive sampling) fszeziianlunisiiuteyaluriafiou
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1. indesdlefldlunsids ldun wuvasuamanufndvesdlduinissurasesndu a1
aviadus daian1uwdus Inedfnwuuseendu 5 dw fe

dil 1 deyamluvesfnounuuaeuny
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2. mylesideya nsdnwaslvhnmsinszideyalagldiusunsudniagunieada SPSs
(Statistic Package for the Social Sciences) lngindayanviusulauimsgyimsannlaglirfosas
way AndeauunInggu uaesnmsmaduussansanduiug (eauads) lunislesgsideya

NANI5IY

AmaukuUdeUATNSIWIU 400 AU Lumeamdesuau 320 Au (Sevaz 80) flo1yszning 51-60 U
WU 164 AU (Govaz 41) Januniwansa 311U 351 AU (Sowaz 87.80) n1sAnwITeAuUTYQ9T
71U 230 AU (Segay 52.00) Usenaua @ndn1unis wilnaussiavng winauwessy 31wt 184 au
($owaz 46.00) dulngiisnelaszning 30,001 - 40,000 v 1L 122 A (5988 30.50) Usnsiiden
lgiuswians Eneuwuvgeunuanunsaneulauinnd 1 4e) wud1 usnisen /aeu Aeuku 1uau 400
A (Faway 100) AunAnsiuI A1us1A1 TkansenuderuinfvesEliusnssunmsesyduamvaiatus
Frianiwdug anndign msfnwagiutladoustiagdnu wut

1. Yadeduymradmadionnuasindnalunmsliuinmsvessuiaseenduaivianatus 3amin

s

NWAWS

1) aunAlAuduRusAeNuANA LA IEUSNITUIASEBNAUENVEWETUS J9WiIR
nwdug Tusgduanniian

2)  duegianuduiusiennudnatunmslduinmssuimsessduaviaiatus Jamin
nwdug Tusgduanniian

3)  AUADIUANIANUFUNUSABAIUANA AT ITUSA1TEUIATBBNAUAVARATUS
Frtanwdug lussduanniian

4)  muszAuMSANYIANNEIRUSREANANALUANSIIUSNSUIASDNEY ENUERETUS
Frtanwdug lussduanndian

5)  MULIINIANUFUNUSADAUANA IUATSITUSNTsUIASBRNAUAIVE@RETUS J9Win
nwdg Aluszduanniian

6)  muselatinUFURUSADANANAIUNTSITUSN1SUIANTODNRUENUVEAWETUS J9in
nwdug Aluszduanniign

2. Uaduiunndnualsuians (Image), AuAMAINUINIS (Service Quality) wazUadasu

AIUHANVINNITIAIA TP s (AuNERsiae dusia munsindiviiig dumsdaaiunisnain muyana
FAUNTTLIUNS WassudnBaEIINIEAN) Tisvsnarenisidonlduinissunanseasduanvnatadus
Jarianwaus nan13denud

1) funmansal (Image) ddvswaseanuinalun1sliusnssuIATeaNaY avaRaTus
Jadanwdug Tusedvann

2)  MuAMAMUINTS (Service Quality) fininasaarudnalunslduinissuiaisesudu
avaiatus Jaminn1wdus lussauinn

3)  AVUNANNIINITAAIN AUNARNN N DNSNARBANUNNAINITIIUSNISEUIANTDBUAY
anvaiatus Jaminn1wadus TussAuunnian
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4)  @IUKANNIINITAAINAIUIIANNBNENARDAINANA MINITITUSN1SUIANTORUEN @11
avfatus Saminniwdug Tussfuannilan

5)  @IUNANNINITAAINAIUAITINTINUIELDNTNARDAUANA MUAISITUSAISEUIATS
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6) @IUNAUNIINITNAINAIUNTELESUNITRAMIBNTNanaAUANG Tun1sldusnig
suiAseRNAUaIUIaRaTus Jwianwdug Tusyavun

7)  duRaunInseaIasuyAratdvisnatenudnatun1sldusmIsuimsesyduEIn
aviatus Yminnudug luseduuin

8) AUNANVIINNTAAINAIUNTEUIUNSHBVENaRDANUANALUATITUSASoUIATSRDUEY
avaiatus Jaminn1wdus lussauunn

9)  AUNANYNINITAAINMUSNWUENINENNELBNENARANUANA TUNISITUSATEUIANS
Poudw avnaatus Jmianwdug luseduun

aNUIHANTIIY
Aneusvuaaunwd@ g Jumemnds enesus 41 YUY anmuniwausa fnsdnweglusziu
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Syey193 denTndnswnis/munausyiamng I51elasening 30,001- 40,000 U AszRuANUANALIN
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Taduiununmuing (Service Quality) HvEnasoauindlunisldusnissuinisesudu
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ASANYIYBY ANNLA ﬂimﬁmsﬁqﬁu (2550), 8901 @NUNTNY wazAne (2550), NANa WINad (2550),
annyua Mensaimun (2551), nlivgn Jau (2552) ﬁlé’ﬁﬂmv-m:uéTuﬂ’uﬁ‘sswjN{]aﬁ]’aﬁmﬂmmwﬁmi
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fndegnaiiduddgmeadfnissdu 005 Galladunmunimuinsludiuding fe Audugusssuvenis
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U501 RLT U Y FaanmaaevauLfsudinandenadasiunansideves ffey ufdiay
(2550) uazmsAnIves Suma Yaynuazwing Aumes (2555) AldAnwuAaty Jedudrunanmanns
pann seruAnArenTAuiUsTAna1e wuindatedundndusiiinadauintennudnd egnadile
dAyneada wiliaenndesiunanisfinuves aiginn asesssy waslni®s gueilios (2557) wagkanis
Wovesindid wines (2553) fuenirdadesundnfasilifamduiusienfimelaveslduins
KAEAUANAVDIIIUAN

1Y

2)  sumandesuasliauddyiudadesusmanivnnty arnusndenisiduinig
§U1A158199¥ANAT Tauansnsunan1ITeves fiafiet nanes (2553) fifnudadedusareninudng
wazransAnundululufiemsuin sgniidudfyneadd Famnsanuindesuanslinnuddiu
Hadosusm Seldun reniloidug AsssuidionseTdng ATM uagsefugtRig andu dewastean
fni Tunisldusnmsunntudheduiu

3)  gunsdnsmiedesuiaslimudfyifuladosunsdasmieiiuinntu aausnd
son1sliuimssuimsenvaranas Gauansnsainnisinwives gins aala (2555) Msfnyives fadand
AIALA (2550) uay winssas WBeuuspiaisye wosuda Tumn (2550) Adnwuieiuiadedune
nuNImaIaTiavsnadenuinfinasianIfenuindmnaunseandunsinsmineTnswa
semnufnAlumeuIn wWuty vsdortunuihdmunamisnsnaiadunsiadming lifdvinadeny
fnf Seaenndosiunanisfinuves fiafie anes (2553)

q) Funsduasunsnaindiosunanslinuddytudadedunisdaaunismaiadiia 1n
u mudnidensidusmasunasentazanas FauanansnnnisAnyvessuna Yaynuareiini fiunes
(2555) uagKanIsANYIveY digdan asessay uazlnsdn gauides (2557) AdnwiAgrtutiaduduna
nemsnaaiidvsnareruinfuaznansitenuitadudunaumenseandiunsdaaiunisnain
H8vSwaneauindlunieuin Tuvazifedtunsiinwves il nnes (2553) wuindadediunas
NRNINAINAUNTASASUN AR LTS NasoALANG

5 Fuyanadlesuinslimuddyiuladeduyeeaiumniudddun aruBuuduudala
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118 aniiudy aufnddenisliuinmesuansfitrgautuieaiu Seduiustumsfinuives 51l 3
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anufndsenislduimasunasfionaarliigitu aenedestunsinyivesgdng vala (2555) Aifinw
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USING DEMATEL METHOD TO IDENTIFY THE KEY FACTORS OF QUALITY OF
SERVICE IN GOVERNMENT SOFTWARE AS A SERVICE ON CLOUD
COMPUTING FOR THE GOVERNMENT SECTORS IN THAILAND

sIBuAs g’

UNANED

v
o

nM9Afeassiilinguszasdiiofnuisdedefiiiavinasequnimmsliuinisvesuimseensusesulaniasy
vuwelulagnisUssananalunguuadmsumhsnuswsnmsludssmdlnelosidadoanuangulunisldssuvau uay
alinsUaenfedadunuandafid dyuesnislivimseendusesuladiumaeietns wysanmsiumuuuildin
A MNSliUSN1S SERVQUAL w0sms1gsany wawany n1sidundaiiinunannnguiosng Aenguyeeaiiaeldszun
Uimsgeniuaseaylaniasg $1uu 210 au iiudeyalegldiiuasuniunseany vaseuruTissueusazfuUsie
melemeiadulsranssarnuesasoulun uaiinsiesduszneuiieansuiuiuusuasianduuestiadelmilifiaoy
aenrdastiy sorndudslivhmsdandumundnnisvesunuisninufia visniugidedddimsiauuuuaeuniie
aaumuﬁammﬁwﬁ”maqﬁﬁaLLazL?aulmﬁLﬂuﬁaﬂa%ﬁnﬂ;ﬁmmtyl,l,as%mi’wﬁmamm%‘ﬁ'amwua nan19Ive wui Jade
sunsasmnusidlalitugldssuunudutadvamniddyiigniddvswadequammsliuimsvesseridnresulat
masguumaluladnsysznanalungusidmiumbesnussmslulssmelne laeffguassuveduneiieiiumslin
szuuldesadamuiudeulviidumldifenuddigelundutiafed dadefifiawddysonanie nquladedu
asfunsaenfouasmssuiiaUssloniuasnguiladofuanudangulunsléssuuau mudidy

1Y a

Addgy: BANINE NFIATIZRBIAYTENDU FILUY SERVQUAL ANIMNISIAUINTT Usn1stendwiseaulatininsy

Abstract

The purpose of this study is to find the key factors influencing the quality of service in Government
Software as a Service for the Government Sectors in Thailand, and explore the causal relationships between the
criteria for each factor by integrating factors of flexibility and security[1, 2, 3] to the SERVQUAL model of
Parasuraman et al.[4]. The sample used in this research is a group of people who have used the Government
Software as a Service 210 samples. A paper survey was administrated, and data were collected to test the reliability
of each variable with coefficient alpha and then a factor analysis was conducted to separate criteria into groups
and identify the key factors. Then, a concept of affinity diagram was utilized in order to categorize the key factors
that influence the quality of service with experts’ opinions. A questionnaire and analysis based on DEMATEL
method was constructed and surveyed. Based on the analysis, it was found that the most significant factor was
in the assurance cluster. Further, the criterion in assurance cluster was the cause cluster and effected to other
clusters. The second most one was factor in security and perceived usefulness and third, factor in flexibility.

Keywords: DEMATEL Method, Factor Analysis, SERVQUAL Model, Service Quality, Government Software as a Service
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Tureuil 1 : MafiuuagsIusiukansuszlunnfidenisy wasdnnumanadauduiug
YOUUAING Z Inlanariieg19ean1TilATIiNaN1saaunINIn1TINd 1

M990 1 FeyaniswIeuifisunguveslaieiidndnadenmninnisuinisveswenduisesulainiasy
vuwalulagn1suszaianalunquiuanua NN sy ALk ULYDINISHBVIENasaiY

FL F2 F3 F4 F5 F6

F1 0 3 3 4 2 2
F2 | 2 0 3 2 2 2
F3 3 2 0 3 3 2
Fa 3 3 2 0 3 3
F5 3 2 2 2 0 2
F6 3 3 3 3 2 0

naINlATEiUALIULYDINISEBVSNasaAuLa? NN silasaskuuduamnuduiusvasrsesiu
ATLUUAIELUASNT 7 IUNANISANUIALUASADY z MUANNITN (1) LARIAIFUNISA 11

0.0000 3.1250 3.1250 2.7500 2.8125 3.0625
3.3750 0.0000 3.5000 3.0000 3.1875 3.1250
Z= | 3.1250 3.0625 0.0000 3.0000 3.3125 2.9375
2.8750 29375 29375 0.0000 2.7500 2.7500
3.0000 2.8750 2.8750 2.4375 0.0000 29375
2.8750 2.8750 2.7500 2.5625 2.6875 0.0000

(11)
FURDUN 2 NSINIAAIANUAURUSVDAURIND Z LA ANUIUMANNFUNUSTALATIVBIUATAD
D 1#a1naun1si (2) — (5) kagARAYANUFUNUSIAATIVAUUASAD D WanIRIaun1SH (12)

0.0000 0.1931 0.1931 0.1699 0.1737 0.1892
0.2085 0.0000 0.2162 0.1853 0.1969 0.1931
D= 01931 0.1892 0.0000 0.1853 0.2046 0.1815
0.1776 0.1815 0.1815 0.0000 0.1699 0.1699
0.1853 0.1776 0.1776 0.1506 0.0000 0.1815
0.1776 0.1776 0.1699 0.1583 0.1660 0.0000

(12)
YURDUN 3 INANANUAUNUSIAUNTIVBLUASAD D a@NNITOAIUIUMIAIIUTUNUSTINUDUUAS
ng T laannaunish (6) - (7) leANmNuauNUSSINYNUASNT T Wanasaaunish (13)

1.6766 1.8031 1.8324 1.6805 1.7786 1.7952
1.9724 1.7619 19713 1.8042 1.9149 1.9180
T= 1.8893 1.8502 1.7213 1.7380 1.8501 1.8394
1.7671 1.7358 1.7641 1.4801 1.7171 1.7225
1.7599 1.7205 1.7485 1.5993 1.5594 1.7185
1.7186 1.6855 1.7074 1.5723 1.6670 1.5300
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JUADUT 4 INUUATUIUINIAT r VTONATINVDILAT UAZAT C WIDHATINYOIADANIYOUNATAD

T 91nUAN 1 way ¢ IUNITIAT (+0) Wag (r-c) WaneAlARanIS1aN 2

A15797 2 Alunisieszieudidgestady wazdanguanuduiussznindadeesndunquues
AALAY NHUVBINANTENY

F1 F2 F3 Fa F5 F6 r, ¢ r,=¢ (r,=c)
F1 | 1.6766 | 1.8031 | 1.8324 | 1.6805 | 1.7786 | 1.7952 | 10.5664 | 10.7838 | 21.3502 -0.2175
F2 | 1.9724 | 1.7619 | 19713 | 1.8042 | 1.9149 | 1.9180 | 113426 | 10.5571 | 21.8997 0.7856
F3 | 1.8893 | 1.8502 | 1.7213 | 1.7380 | 1.8501 | 1.8394 | 10.8884 | 10.7449 | 21.6333 0.1435
F4 | 17671 | 1.7358 | 1.7641 | 1.4801 | 1.7171 | 1.7225 | 10.1866 | 9.8743 | 20.0609 0.3123
F5 | 1.7599 | 1.7205 | 1.7485 | 1.5993 | 1.5594 | 1.7185 | 10.1061 | 10.4871 | 20.5932 -0.3809
F6 | 1.7186 | 1.6855 | 1.7074 | 1.5723 | 1.6670 | 1.5300 | 9.8808 | 10.5237 | 20.4044 -0.6429

fupoudl 5 a%19en Threshold

= 62.9709/36

=1.7492

fupoudl 6 asreusuninanvg Tneen (r, - ¢) annsauandlifiiufieddumudfguesdade
Tnetadefimnuddunnmuaiiduals uagan (- ¢) Mlunsuvsladvesnidunguuesanimguas
nauvewanszvu Tnetadveglunduuesavndlounu (r, - ¢) iAnduuin uarladveglunduvesnan

A a0 & o a
FENULUBLLNU (rl. - cj) 1ANLUUAU LARIAININA 2

r-c
1.0 1 Threshold Value = 1.7492

0.8 4

0.6 4

0.4 4

0.2 4

0.0

-0.2

04

-0.6 4

-0.8 -

MWN 2 uRunINEgwasNaveIlaTENTiBVENas AN INNITUSNSTRweNR LIS ulatnASTUY
walulagnisUszananalunguuadmiumbenuswnistudsenalne
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Abstract

This study aimed to study 1) To study the internal environment and external environment. 2) To study
factors that consumer focus for the decision and consumer behavior in choosing. 3) Set marketing strategic plans
for business development, Baan Suan Green View Resort Tambon Thapra, Amphoe Muang, Khon Kaen Province.
In internal and external analysis use 5 theories. Consumer behavior and decision analysis, General environment
and external environment analysis, five forces mode,SWOT Analysis and Marketing mix 7P’s. The study show that
baan suan green view have wide area and also have good facilities but the lack of good public relations. Projects
from foreigners investment in Khon Kaen province. For example, the green industry. But there are barriers from

the new entrants. It can be easily added. General information of respondents found that most respondents are
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male. The average age is 29 years old. Graduate in bachelor degree 37%. Most careers of respondents are officers/
employees of state enterprises 34.30% Average income is 18,017.59 baht. Most respondents live in Khon Kaen
Province 55.60%. The Reason that respondents came to Khon Kaen province is personal errands and seminar
44.40%. Most of respondents never came to Khon Kaen province 37.90%. Reservation by contact directly 49.10%.
Factors that influencing the decision of using in 6 parts found that 1) Product factors: Factors that respondent
provide most important is Clean/smell/darkness and cleanliness of the room. Those are the most important
factor. The average is 4.50. 2) Price factors: Factors that respondent provide most important is room rates are
reasonable for the quality. The average is 4.16.3) the interaction with customer’s factors: Factors that respondent
provide most important is advertising on the internet. The average is 4.30. 4) Promotion factors: Factors that
respondent provide most important is providing discount. The average is 4.14. 5) Personnel factors: Factors that
respondent provide most important is the staff have good human relationship courteous and humble. The
average is 4.53. 6) Service processes factors: Factors that respondent provide most important is rooms cleaned
daily. The average is 4.52. The project can set to 5 project 1) Let’s them know 2) Increase activities 3) Make a

good atmosphere 4) Great promotion 5) Targeting on seminar group.

Keywords: Strategy, Resort
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PERCEIVED VALUE, TRUST AND LOYALTY OF AUTOMOTIVE SERVICE
CENTER AND U - KLANG GARAGE IN BANPHAI DISTRICT, KHON KAEN
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Abstract

The objective of this study were to compare perceived value, trust and loyalty of automotive service
center and Department of Insurance Garage customer in Banphai district, Khon Kaen. The instrument was
questionnaire for collecting data and the sample included 200 of car owners who had come to automotive
service center and 200 of car owners who had come to Department of Insurance Garage. The findings of the study
revealed that 1) the demographic characteristics of sample that came to automotive service center and
Department of Insurance Garage was mostly self-employed female aged approximately 26 — 35, receiving 20,001
- 30,000 per month for salary, the education level was a bachelor, and repair costs was paid by insurance
companies. 2) On the one hand, using behavior of 200 of car owners who had come to automotive service
center was specific car paint and bodywork service, accidental repair, self — bringing car for repair, unspecified

repair cost as it was covered by insurance companies. The reasons for coming was standardized and qualified of
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service system. On the other hand, using behavior of 200 of car owners who had come to Department of
Insurance Garage was specific car paint and bodywork service, accidental repair, normally going to insurance
garage and nearby branched, self - bringing car for repair, unspecified repair cost as it was covered by insurance
companies. The reasons for coming was standardized and qualified of service system. The reasons for coming
was standardized and qualified of service system. 3) The comparison between the differences of perceived value,
trust and loyalty of automotive service center and Department of Insurance Garage was found that perceived
value, trust and loyalty effected customers of automotive service center and Department of Insurance Garage in
very important level that customers of automotive service center paid more attention than customers of
Department of Insurance Garage. 4) The comparison between the differences of perceived value, trust and
loyalty of automotive service center and Department of Insurance Garage classified by gender, age and income
was found that different gender, age and income would diversely satisfy the service of automotive service

center and Department of Insurance Garage.

Keywords: Automotive Service Center U-klang Garage Perceived Value Trust and Loyalty
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THE EFFECT OF FACTORS LOYALTY OF CUSTOMER IN DORMITORY SERVICE:
A CASE STUDY AROUND MUANG DISTRICT, KHON KAEN PROVINCE
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Abstract

The objective of this study is to determine the different factors that influence the loyalty of tenants in
service apartments around Muang district of Khon Kaen province. Questionnaire is used with a sample group of
400 people. Most respondents are female aged 18 to 22, residing within Khon Kaen’s Muang district, whose
highest education level is a bachelor degree. Individuals in this group mostly have monthly incomes of less than
3,000 baht. The primary factors affecting their decision to rent a specific apartment are rental cost, operating
procedures, products, reputation, apartment’s personnel, physical appearance, sturdiness in construction, and
convenience.

Lesser influencing factors include distribution, severance cost, surrounding environment, marketing
strategy, and services. The Chi-squared test indicates that these factors are influential and possess statistical

significance at 0.05 confidence level.

Keyword: Loyalty, Marketing Mix
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MARKETING STRATEGIES TO INCREASE SALES VOLUME OF ABC CONDO
MUEANG DISTRICT KHON KAEN PROVINCE
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Abstract

The topic of this Study is “Marketing Strategies To Increase Sales Volume of ABC Condo Mueang District,
Khon Kaen Province”. The objectives were 1) to examine the condominium marketing in Mueang District, Khon
Kaen Province 2) to find out the impression and positive experience of staff in the organization and customers
3) to obtain the strategies for ABC condominium’s circulation increment. This study was a qualitative research
which practically interviewed 45 person from the analysis section. The Appreciative Inquiry was intimately applied
to the theories and notions used in examining the impression of the customers. The results revealed that the
first priority factor affecting the customers in making decisions to purchase the condominium was location and
the other factors were the ability of salesperson to persuade the customers as well as the atmosphere in the
prospective areas. The author offered 7 strategies in order to increase the circulation. There were the
strategies of To be professional, Awaking the giants, Master of communication, Friend get friend, Immediate move
in, Best news delivery to you and The garden of happiness. The obtained results after applying the above
strategies showed that the circulation of the ABC condominium was continuously increased and likewise the
number of customers were monthly increased. The results proved that the objectives were successfully achieved.

Keywords: appreciative inquiry, increase sales volume, condominium
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3. NagnsNlaINN1seBNLUY
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nntladeiifugalanusnfinisiened SOAR Analysis Aumsasioufiiate auadod
AIAINATAHAROL BN LA AIUFINUSHRGN AT thandmundunagndléiomn 7 nagns dail
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m's'naLmunaqwﬁ"[ﬂﬂ'lﬁquw%ﬂmﬁnLﬁaw‘\‘iuﬂaﬂmﬂ nsdifinu : Twasiu Adadu
THE STRATEGIC PLANNING THROGH APPRECIATIVE INQUIRY TO INCREASE
SALES CASE STUDY : B-PLUS 1 CREATION

YU LFuun’
99038y gUN19Na’

unAnga

nsdnasiiiumsifeifnunn HegUszasdiftedumiszaunmsaidannuesgné Wethuausums
pananiteiinseaeliunutndatu adiedu Inelinquigurieasniueiodolumsiumiadoiiugnsin galanisu
Taeifunusdeyannngusietns 2 ngu Aengugnéniihiuuinmsiuindaiu adledu wuugnéused uazngugndn
fidnsuuinssudndatu rdledu wuugndias sy 50 au snmsduntusinguieg e saduwutadeiiiu
WwlaneiL uaginsinszianmwnadonneusnuazannwindesmeluresudndaty adledu uduhdoya
AFanfmunideviod Nununagnsszerdulasuunagnsszerentu Slidahdununagmiszesdulasuisenndy
2 wuu fle (1) Aenagniidesn Taensld nagnsnsfindesnanmsiusludsndugndntianeileriiugiugnén (2) nagvs
13930 Tnenslénagndnisanszeziiailunisviau uagnagnémsativayunmsmeuaznsifiuanudsesiulalunisuinig
maduldhnagnslunasesfoaidufounguaieuiafounsngay wuhludeunsngiauisenefisduaniiou
wwneuds 219,410 v vieAnidudosar 75 uardmuununagvssrezendnlinumamssdualiidioiay
U iRluewaasaly

o W

ANEIARY: UVSEATSN N1IINUHUNAYNS NSLiaeBAvY

Abstract

This study is a qualitative research; the purposes of study were to find the positive customer experience
for adopt a marketing plan to increase sales for B-Plus 1Creation Shop, by using the Appreciative Inquiry Theory
is a tool to find a common, dominant factor which collecting data from a sample of 2 groups, as a group of
regular customer at B-Plus1Creation Shop and a group of occasional customer at B-Plusl1Creation Shop a total
of 50 persons. From the interview of sample group can find that the common factor, dominant factor and analyze
the external environment and the internal environment of B-Plus1Creation shop and then to be use the receive
information to define the vision, Short-term Strategic Planning and long-term Strategic Planning. The Short-term
Strategic Planning divided into two types.

1. Proactive Strategy by using strategies to increase awareness of the target customers to increase
their customer base.

2. Defensive strategy by using strategies to shorten the working time, strategic Sales Support and to
be impressed by the service. The shop has adopted a strategy to practical use in May to July, found that in July
with sales increasing from April to 219,410 baht or equal to 75 percent. For long-term Strategic Planning, the

study was planned to operate in order to be able to perform in the future.

Keywords: Appreciative Inquiry, Strategic Planning, increase sales
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vhmthilumsiieumnuiguilnaiifide fsgamuaulavesgninguithwine @la fundan, 2555)
Jayandrtinaudwminveunniu unuimundainveuunu 4 U (w2558 - 2561) atuliuuse e
Sunean w.A. 2556 vlimsuidmiaveuniuuenanmsueefveassgiafiansavetedalding
Finduluniany Tusenideaniie \uausnaadenlesgnduiszmmouginmaduinlusuasUssmely
nauUszaneme Lo T siidededuiafuayuienisasyuie madugudnansmienisumguagnnsing
Audnansegsiamsf madansdeugranssudideilineuafiviedanden fnemdndilidmia
vouunuduguinaenisaiuaNuuds uazguinaenIsUsEYIwAs 5 vesuszmelng vilsinnsudedy
vosgianelufsaveunrusienwguusadindumuluge mssenuuudedsiiuaslavandaduedos
flomsnismaadnandunuminntu mnmsfisenueveansliuinimesiuindatu adieduliuiuou
Tnelud w.a.2554 Suomvne 954,650 U Tud w.e. 2555 Sleenie 1,183,200 U @sludl w.a. 2555
fivonmeifintuaind wa. 2554 feforay 19.32 uarludl w.A.2556 fvenvietiuduand w2555 o
$ovay 6.10 Fanaifinduvessesmeifintutioondnd n.e.2555 gnénlduimadalvgidugnduaii n1s
dintuvesgnénselmifitesduiuginunisaulaferAnvuasmuumdunsudtamilaensliuuin
qunseasn (Appreciative Inquiry:Al) Iﬂﬂiﬂ&ﬂ%‘laaﬁamﬁmeﬁamwLmé’amfi'ﬂﬂuazmﬁLﬂiwzﬁ@'
WBeTURSINANAY 5 Uszn1stunsiesigdaninindouniguen 1Un153iAs1e%ae81s (SOAR Analysis)
Tumsiesgianmuandeumeludsndidlumsnusiieiiuseasvesinindaiu adiodu éoea
Faduidluiligtusazeuian

WUszaIAvaINTANY
1. weAumAulsEivlavesgnan viseustaumsalideuinvesgndnfiunldusnisi S
2. ededeyaiilalldlunisnununagns ieiineeavieuaselaliiugsia

waniiuany

Ineldnguiaunieansn (Cooperrider D. L. and Whitney D., 2003) Duedesiielunsaum
Usraumsaldsuaniiiu qn9au galanidu dunssuiunsqundsansn 4 D Cycle fail

1. msduny (Discovery) I¥msmamaniioldunuuszaunisaliiq anudseiivles Ay
FoansvesgnAamans L 50 AU Usznaudiegndiussd 35 au gné1as 15 AU ievulinees
uduennguvestoyaiiu 2 Ussian Ae nguiiadeiilugedon uaznguiadeiidugalaniu

in3esilofiléAiaszi

(1.1) mshAszsianmuandeniialy (General Environment Analysis) (1.2) Ms3isesigusedu
WSINANGAY 5 Usznns (Five Forces Model) (1.3) n153LA51234@0815 (SOAR Analysis)

'
a

2. mMsMeilu (Dream) Wuduneulumsneiiudeds TesnliistuiuiuaunsailUUioR
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3. m3genuuu (Design) Ludunsunsesnuutuagnaununy lastiengesuuasalaniu
lfannsdunvalinmsununagrdlasuanuaseeninlusuuuuesguyidsatsn ausarlUUFoRLs
39

a. yhlHduass Desting iudunounisasiieufoinmelinsmunuuastssduna ol
Usvauanudnsanudmanediseld

1. AsAuwu (Discovery)

1.1 {]il%'ﬂﬁl.‘f]uimi"m (Convergences)

Hadeiidugesmvesgniusedfiulduias
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avaInlunsmi
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Analysis
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1.4 MFIATIEVAUYITY USINENAY 5 Uszns

wafiAnsormassalunsiilsvesiu fe fuanamainguisiulueman Te1una
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v03ife Tennwvidousanadulussduiiunan swunaeseswesiny fwnavieusinadusi wielil
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1.5 Mslingu)InsiasdAnanioniieanu (SOAR Analysis)
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msaau ganareqlenld mslawaninntu (3) Aslesnandu Wubundndedsiuiuaslavaniiais
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2. n51aily (Dream)

2.1 fugnd msademsuimsiadiae ieviligniifnaufiawelaluuinsvesmng
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STRATEGIC PLAN TO INCREASE CANE SUPPLY OF SUGAR MILL A(Alias)
IN COMPETITION AREA
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Abstract

An independent study was conducted in the preparation of the strategic plan to increase cane supply
the sugar cane of sugar mill A (alias) in the high competitive area. In this study, the boundaries areas considered
were the boundaries in district Sam Chai, Kham Muang of Kalasin province and Wang Sam Moe of Udon Thani
province. To access the farmer satisfaction, the questionnaire was developed to interview for 42 targets. Three
major farmer satisfactions were considered; farmer support, harvesting-logistics, and service of zone-officer. The
study revealed that the satisfaction in three categories of the sugar mill A (alias) has higher than that of the
sugar mill B (alias). From the results, a strategic plan was prepared for implementation to increase cane volume
for the next crop. The strategies are divided into five categories: 1) Growth Together 2) One Stop Service 3) New
Contact Farmer 4) Agent of Farmer 5) CRM. After adopting these strategies to implement, the sugar cane of
industry A (alias) may be increased with the market share increasing in the competitive area from 10 percent to
15 percent in the 2014/2015 crop year.

Keywords: strategic plan, sugarcane, competition area
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Abstract

This study aims to 1) study the behavior and the factors that influence the decision to choose the
tutorial school, 2) identify the causes of students of Okay Math Center tutorial school (OMCTS), dropped
steadily and 3) Propose the marketing approaches to increase about 50 students of OMCTS, The questionnaires
were used as a tool to collect data from 390 high school students. The statistics used were frequency, mean and
percentage. This study found that students attending OMCTS and students of another tutorial schools were
satisfied in terms of the academic, environment, quality and price but know Okay Math Center, Tutorial School
by advertising or internet very few about 5.7 and 5.3 percent. Respectively, this causes the decreasing of the
number of students of Okay Math Center, Tutorial School. The reasons of students who do not choose a
tutorial class because they do not like to be stressful about 39.5 percent and think that the cost of the tutorial
classes is expensive and do not have enough money to pay for about 61.5 percent. Therefore, The approaches
to increase the number of students in Okay Math Center, Tutorial School are 1) Public Relation Program of Okay
Math Center, Tutorial School 2) Using social media to access more students 3) Free Tutoring Program 4) Using

technology to teach 5) Guiding students in education.

Keywords: Tutorial, Social media, Technology, Guiding students in education
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Abstract

The purpose of the research is to the competitive environment on healthy food business’s delivery
service in Khonkaen by applying Porter’s Five Forces Model. The study collects quality data by interviewing
6 organizations, studying the secondary data and doing a survey on the specific area in order to study the
Intensity of rivalry, Threats of new entrants and Threat of substitute product. Questionnaires are also given out
to analyze the quantitative data for Bargaining power of buyers.

The result shows that there is less competition in the rivalry among competing sellers. There is also
less chance for Bargaining power of suppliers and less chance for Bargaining power of buyers. So there is a chance
for healthy food business with delivery service. As for Threats of new entrants, there are few new entrants and
there is also little Threat of substitute product. These are the obstacles for healthy food business’s delivery

service.

Keywords: Healthy-food
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KEY SUCCESS FACTOR AND MARKETING STRATEGY PLAN: A CASE STUDY OF
AAA AGROCHEMICAL STORE CHUMPHAE DISTRICT, KHON KAEN PROVINCE
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Abstract

This is study reported to “key success factor and marketing strategy plan : AAA agrochemical store
Chumphae District Khon Kaen Province”. The AAA Shop, was the agrochemical store at Chumphae District,
Khon Kaen Province, whose business was to supply agricultural products to the agriculturists and the wholesale
customers. The objectives of this study were to determine the factors that affected purchasing decision of the
agriculturists and the wholesale customers, and to define business strategies to increase sales volume. This study
was a qualitative study which was implemented along with the practical study, using appreciative inquiry and SOAR
analysis to find positive experiences of 45 customers. The results indicated the main factors that affected
purchasing decision of the customers which included good suggestions, prompt services and conveniences. These
factors were therefore used to define the following 7 business strategies: 1) “Cordial Booth” 2) “Intelligence”
3) “Credit Card Acceptance” 4) “Suggestion/ Giving Information” 5) “Premium Distribution” 6) “Convenient Selling
Zone” and 7) “Entertainment”. With projects implementation, it showed that the above 7 business strategies could
meet well the requirements of the customers, and led to the sales increment of the chemical products for 23.85%
and the fertilizers for 5.62 times which made the achievement of the objectives of this independent study.

Keywords: Appreciative Inquiry, Increasing Sales, Agrochemical, Marketing strategy
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Tunsfinwinsailidunsfinvndenanin (Qualitative Research) [1] idensinszmdedn
fapudaiuseuaralagliduisuiinavesnguiegiaudeiunsidedeUina amugluiuns

¥
a ]

UftRess deimsinfstadeiivivlignndnauladeduiduiueiinns Tnelduufnguvieansn
(Appreciative Inquiry) ﬁLﬁ’fJuﬂi:mumiﬁum?ﬁﬁﬁﬁqﬂuﬁmu Iuaﬂﬁﬂiﬁaajiauﬁwaama&imﬂuizw
Toglaliuammddnivihlsszuuduiuldegisfauuuudiass 4D (@ - D Model) Gausznouluse [5]

1. msAumnUszaun1sali@isuan (Discovery) TunsAumsuszaunsal@suinannmsdunival
farnsgivlailinuannsdaldvimsituvemheinset suau 45 910 Alfinanngugndn
duuazUanmundnnideidenanm fuasvinsutmheinnesiesnifuluuaizas S1u 15 918 fo
gnémdnfiuldumsiiiudulsed mhennesiuuudade 30 1o Midugniuesiiu AAA (10 58)
uarSugutamagsiofte $1u BBB (10 $18) uar $1u CCC (10 118) Mnduthuamsdunuaiviotadod
fuasionisianlguinsiumiamanisdunvaiinundendsiuniegnsin (Convergences) wazlad
AduilansuasiifaziuniaumieUjiRdeluvieqalaneiu (Divergences)

2. hwnewasauily Oream) dwuadiunea1nn1siaseh SOAR analysis feqauds
vos0sAns lomalumsiiiugsie dfiesdnsdosnisasifunasimuanadwidoidmne 3]

3. mseenuuy Design) udumeulunmseenuuunagys wasununsdidiua feziidade
Afugndan Jafeillanru uazkansiiaaesi SOAR analysis inaniiu sfwuanagms wazlimauiins
USmsAuduiusiugnd (Customer Relationship Management: CRM)
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4. mafuiiunu Destiny) Wudureulunsuiuidsussuunisdans nmsueusiunantiii
ADAIUNTIRETIVNEINTOUS ﬁﬁagjuazﬁmmsﬁuimj diauayuuaLNY wasnagmsTid et Tudy
ABUNISEBNLUU (Design) wdn 7 C's iienisieansiii (The 7 C’s of Communication) Sutsenauly
¢ 1) Anutdede (Credibility) 2) ArmmsIzaunaunAuAUENMLIAEDN (Context) 3) iamansy
(Content) 4) prudaiau (Clarity) 5) anusiesiesuasauaihiawe (Continuity and Consistency)
6) Yomnslunsdeans (Channels) 7) Milsfsnmanunsaves3uans (Capability of Audience) [2]
Helunisdeansludsngugniliiinanudaeulunisduiunig

NaN15938

yinmsdunvalngugndmuinladeiivinligsiauszavanudusaiaai
1. Jadeidugasau (Convergences)

& . vLyrua’fa

naugnAnds nnsdumuaimheinsgiaunsavdadeiidugasanld deildanumainvans
vosdudn 11 AnuAaiy Auddsnadi 11 mwdaiu fmsuimsifduiuesdnisuusihaudi 8
AuAnLiy fianusinsilun1sdnddui 5 anuAniiu Tduanuazvosuon 5 anuaeiiu Wiasaniu
ané 4 arwAaiiu fsvuulunafiuteyaanunsadududoyansioveldigniesdnau 2 anudaudiu g
watluhemdenaniitgymilumsldaaed 2 anuaadiu bifinsdluwmsnuesaluiiuiivesgnéd
a4 2 enwfnuiu s lifesseuu 2 mwAaiiu Ieidiumnean feasoniamns
1 iy duddnunnlsidonystavsnim 1 anudaiu Inisquandsnisueidufsaanasd
finstewide 1 anuAawiu Tdudurnuesaziudundainuigld 1 anudndu

ngugnAUaNIINMsAINwaimhensgiasnsamta e dugasily Fafimadumsaeain
fiflaensaninanne 8 mwAniu Taudvannvaneasanunnudesnsuesgndi 6 auAniu diuan
uazvoIaN 5 AwAAiL Audisiengn 5 AnuAniy fnsuunidudinduiues 4 awRniu
ansalitasAudoinunansld 4 arwAndiu fMawannising 4 arwAndiu miumadalumsliuinms
1 AuAnLiiy Lanafamssdi 5

2. Uadefilugalamueiu (Divergences)

naugnAE

v 1

1. Trusnswazsuzindualvtuansneegraduiuies

Y 9

T lUunsnugasianluniun

2.
3. fvuuifudeyamstenefivnyan nsaaeumstensld
4. Tduanuazuaun
naugnAUan
1. fimsuugidudia Wutueaiugnd
2. munselivasdudenuninsld
3. flawanmeingiliinunsnsdeduld
4. ldwan Tdumuanuau
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3. MTIATIEH SOAR Analysis
9auds (Strength)

1. WifuwzihuazedueiinisldansindlifiugnAmnseegranduiues viligndn
Snavnelafiaziiumany warUSnutygmmeiuinuasnssy

2. fAuAUsEIANa MR TIRY LaZUIAAINNANEATINUAINABINITVDIGNAN

3. fyenisanga

4. dewdognéliaulalumeiu lidluunsnussmansluiufignédsusag e

5. fifdafiasanauisveasaldine

Ton1a (Opportunity)

1. faud 2555 Idimsveneiedsanuthmaluaslndifessuneguun deal
wlthmesiinamzUgndosifisdudunumn Judulemadiagyimarnvesansindnfafiouas ol
15908

2. Tassmsdnsdudeinunsnsvessuinsiiionisinumsuazannsainisinens delu
LURSNNDYUUN ﬁmsawﬁﬁﬂ’m%uﬁaLﬂwmﬂsLLé’a 6,628 1U 293U 66,313,000 U Fadulonialunis
imduuilulasaimsiiedmietadonisude
Asfidesnisazdu (Aspirations)

1. Wuhuefinuesidausssuiigndlinds uasiinsudnsiduian

2. ideiineasiijasiulunslimnudifsdumsldamsiaiiigndeauninunsns
NadWS s naziiu (Result)

1. msdiutuvesgnilusl

N

fanuduiussusiugnAusiasse

w

anunsafiazsnwigugnA Ly
4. madiuturessenmennnii 10%
a.  nagvdildainniseenuuy
nndadeiidugasiunaraalaneiusandansiiased SOAR Analysis funisasdioufiRass au
vadefimeinaziinaresonueuayaudiniusiegniudiinesniuunagnslaewsiaznagnsazlingu
MIiMsANLduTLS wag 7C’s lensdeansiia ilelinfendugnénlsiunniign nagnsitliainnis
oonuuUiiavn 7 nagns il
1) nagns “idunrlugnla”
MnmsAnwfadedeiidwmaenislivinmsvesgnnluiuaiinues wud Audiusi
fiszminadudn uazgninsinnuddty wazgnéndanlvgfideniiouilulivinisluswidaugniuain
foyaiiladadniuduiinlutu 2 ndmieuiialald Ussis 1 uay UiSviadl 5 BeuTedu AAA uay
weslnsiwit wleliinguinunsnsvidegniaunsafiazduietluldmulunuyalszsmyiu dulnaen
wvsenuassardug Taghifidldselag mnmsuiifas wuh AudTuSIEImehuiugnen

P

Auuegiiulddn fausdsuihnmsussnduiusialasinistiunngugnai
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2) nagns “auosna linw”

Mnmsiing wud anumaduageugndedumstenieiirudiy Wunildutiad
fgnddenazidnluliuinislund sudsmusnilunsdudutoys edsslovilumsivuing
vosgnAagndsuaruandsiuszuuaeuiinnesisgnininflunisfivieyedersvesgnéusase
Tuszuue - 18 uagmuauaiendudluiu wud faugniownntu uarannsafiydududeyato
pelitugnénnisldognemnii luduvesgnénuaniitedudluld fannsafivsnsaseudeyadounds
Ieruegldansieiiuszialvsnuds Tuaneuiuedlsuazasiagdnduimlnulildnudelu vilsignén
sanlanennuldlanaznisguandanisvie

3) nagns “gauriula”

911 MR SOAR Analysis Tudiuveslena (Opportunity) “Inssnstinsauide
INEASNSYBIEUIATS LilenstnuRswazannsalnisnens” Sslunsuaoguun dmseylatnsdude
InEAINIUE 6,628 Tu 29U 66,313,000 UM (FUIAMSHBNTINASHALAVNTAINSINYAT ANYIYAUN,
2557) wagdmssionmieansvesgnénuaniidiosnisidunlitnsdudeinunsnsinulugasinuazqe
Tawudadumsdn AsA Fdldidrailasnistnsaudeinuasns Tasasiasiuiniosgatannumsnsiu
suIAsilonsinumsuazannsainsnens wasvinsussnduiudlinunsnsliiuilnedavinthelhdad
Fomnudn “Buisutnsaudoinunsns” nuin dngugnirnelmiffienudeanislunslévnsauie
inwnsnsitanlduinisiedesgatng $1uau 89 518 anelutudl 1 unsam wa. 2557 89 31 nguanam WA
2557 @eilyansminesauyiiu 834,155 Um

v

4) nagns “uuznwinuzlinug”

9INNAT129 SOAR dunes Asidesnisaziiu (Aspirations) Ao Wusuailinunsiijs
willunslianufifeafumsliasiedfigndeauinumsns uasdmuinnunsnsdwlngdosnisiuugih
finfielildasindldodaasnfonaninusslonigrandaiudslivmatausspiiamdiieatunsld
asindifigniediifuinunanslusiasniiuilnegnédauthmnevemisiiu AAA Wufussaunuua
Usgnduiusialasanisuninunsns Mdelumslinnuifie “msldasmdnivivwasnislddeowniluls
dowetnegnis” wiondainwedinlutisdnnunenhiulitungugnidaiiolfinunsnslimaaedilu
sﬂmﬂLﬂwﬁmmiﬂﬁﬁaﬁqwudwﬁaamﬁmmsJLﬁmmﬂ%ua]wﬂﬂwsé’aaaaﬁuﬁwaal,ﬂwmﬂi

5) NAYNS“UanuUvan”

nmsAnymuimsuanvesauuaaiudunidutafeiiinadomadunlivinises

@

aNAIAY
Y

Tee

wialddnmvesanunauiiowanliiugnAlegreniuiionsedusenuelaguanvesauunaili

' Y]
=

A
gndfiluendensus 100 LmdulunuhgnAilasuifinauUserivlakaziinsuenseuninunInssng

1Y

D

f
dulvidanldusnms
6) Nnagmns “wargauela”
Nndgymnsudsdumesaiigauazanudesnisvesgnanddlumsifisnailsaingelan
i “bidlunsnussaluiuiignéde dafumnfmusnagnsiiagldustymilfaganunsoadng
anuiulalitugnéndslumandndududivesi AM Thdussrsfuaranunsofivsthnagstiluiam
ThAnmudifuresesdnireluingagyinmauiaannismelududiidmualiiugni luuias iufiitean
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Jymilunisudstumenauar i luwnsnugssiamvesgnantuidaziun 3nnsUjuRasanuingnani
aunelasienisuunenduegnannilesnnvuadywideansudsdunesnatuiiuiivihlignaaendndiu

' '
Y aaa

AudognafiuidsnuienudiuditugniirBduanmsiatoUszanuu
7) nagns“pautulis”
NnsvesngugniUan “fMewanynaing” Juandifiudsomndlunsinsnans
09510 AAA Tundugnéudn wastaenqugnéndslumilesamsiudeingfaiusldiinistodilus
onemarudoingiitelinnuiandilalunsliasiedosagniniouilinnusuiiuninnns
sutalawanyniudalumasansulaedarliiumedu AAA auazgnéndsiidufaunluusos fud
Mnmsiuiumswuidinumsnsidiinamisduiildlavaniuneu AM uasiuesgnéniiu
dunusardarudilalumsldaaeiidosuegnegnis
5. WawenveuIEmall wazdevesiiu AAA
A7UNAERAYIEDIIU AAA LUSEULTIBUERAUIETENTIN WBUNNTIAY - WEA1AY YBsU w.A.
2556 uagd w.a. 2557 leuaded
1) TwweaveuTEnalinsUTeuiisusenvieuienadl Twl w.e. 2556 uag w.e. 2557
Y0951 AAA WUT1 BoRTBLTisTY 4,908,877 Un Vidauiiutu 23.85% (9197l 1)
2)  swweaneuIEnlemaUSeuiisvsenuneuiened Tul we. 2556 wagwn.e. 2557
89574 AAA WU EJEJWUWEJT!EJLWZJ%U 7.870 NraRy YRBLANTY 5.62 Wi (A51991 2)

GELY

Mnnsdunualidednfannussiulavesgniniiiunlduinsluiniadinunssnemannds
vInaunquiaunisansnviililstedeiviliigsiaustauaudise 1wy amnuduiuddegndn anamann
WanevasduA S1Aveddu wazauTadilunisliuinig andademinanilatunesnuuunagnsle
a7 nagws warliluURoRTsa wut evuduiussswing $u AAA fugnéndtu Signésielvel
Wity uarannsaneuaussauieinsvesgnélfifiuetied demalisenumeesuitmaiiis 4 uidm
fivenviesauiiintu iudu 23.85% uavsonmovesuinie 2 U3snilvonuesmiintu 5.62 i 8

UsIgYnUsEasaanell

LONA198199
[1] &5ey . (2555). m3haszideyaidsaninim(Qualitative Analysis). Auiile 6xnsiau 2557, 91
http://www.thaiblogonline.com/sodpichai.blog?PostiD=42607

[2] anUgi Resd. (2554). 7 C’s of Efficiency Communication. Auile 6 unsiau 2557, 9nhttp://
www.sudpatapee.com/index.php?option=com_content&view=article&id=57:the-7-cs-of-
communication&catid=2:2011-12-19-11-48-49

(3] 9aa38y gUN19NA.(2553). SOAR vs SWOT Analysis. fudle 5 unsIA 2557, 9Inhttp://mba kku.
ac.th/forums/index.php?topic=2031.0
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[4] ASTV gfinnseoula. (2555). Tsaruthmaidaiunsuisngnisuantlss/s6. fuile 6 unsas 2557,
370 http://www.manager.co.th/iBizChannel/ViewNews.aspx?News|D=9550000046282

[5] Coopperrider D. L. and Whitney. (2005). Appreciative Inquiry. San Francisco, C.A.: BerrettKoenler

Publishers.

A15199 1 NswlSeuisuganv1evasusEail Tul W.A. 2556 WAy W.A. 2557 V89511 AAA

ganv18 (Un)
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P
=

UEN U 56 Us7 HOAUBRUTY (%)
A, - n.A. A, - N.A.
usenadl 1 7,959,030 8,411,441 5.68
usTnadl 2 2,967,160 5,532,900 86.47
usenLedl 3 1,078,800 2,337,960 116.72
uTEnLAdl 4 8,576,595 9,208,161 7.36
574 20,581,585 25,490,462 23.85

M19199 2 NsilSeuiisugenvievesuienle Tul w.e. 2556 uag W.A. 2557 095U AAA

g9nv18Y (NITEV)

s
YAVILLNLIU (%)

sy ¥ 56 57
a.a. - A, a.a. - N.A.
Uiy 1 0 7,020 Fudmiglud 57
usende 2 1,400 2,250 60.71
EReY 1,400 9,270 562.14
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msﬁnmmwLﬁulﬂlﬁma\iqsﬁa’[ﬁu"’smsﬁwfsnﬁmmuﬂuﬁﬁnlnﬁ
Tuiraaawin NIANTINNIRIUAT
FEASIBILITY OF A BUSINESS BIGBIKE CARE SERVICE
IN LADPRAO DISTRICT OF BANGKOK

WYsSRY 9vanadt
AnRNeE @SR’

UNANED

nsfnmiiiingusrasdiiiofinuduneunazuuamemssiiussialiuinisdssndnssueudinluduasiiio
Anwlomansgsiouaznaneuunuiiorldisuannisamu Tngdnsesianmnisudadudely Five Force Model uag
Tnzanmuiadeugsialagld SWOT analysis iivfeyauuuigugilaglivguinsvunnguitedisvesnounsy
Usznamsseliuazdszananisaldine Anvinnunduldld vemseann asduiuns waznnsdu vinisagluas
Uszidiunanis@nusiufiedaiausuus nnsdunsaldeyanngugnAtmsnediuiu 384 au wuln I9wau 230 Al
Favidanl4uU3ns ¥ CARCARE BIGBIKE dUnviazl ads (Aauiu 60%) satiuaydeaisiuiusaunldu3nisiiu CARCARE
BIGBIKE920 Ausiawiiou e 11,040 Ausied dwvaupnugosnsiunsérsianuazetnneuen 50% wiswiiu 5,520
fusal LazAURBIN1siuN1sA1ALdzaInN1euenLaYasly Tamaeud as WAX 8n 50% wse 5,520 Auned lneil
SRIIAIUINTANTANUEZDIMNIUBNAUAE 290 UM LaglldnsnAuinisalsianudgennsusnilazaeld Inveu
g19 LAADUE a1 WAX Auay 490 Um %nﬁﬁuﬁquiwmwﬁu 1,309,344 U 39 lvinnsuseanansselatudusnwiniu
4,305,600 U 571U CARCARE BIGBIKE 1%'ﬁuamuﬁm’fuﬂizmm 1,469,000 U aslRansiiflsmuatusnwiiy
1,022,879 UM VISR WARBULNUEIINNTAM (ROI) TAIAY 69.6 % %nﬁadwag”lué’ﬂduuﬁmamuwaammi

1Y

fddey: anudulule Unlud

<

Abstract

The study object is for Bigbike care service business opportunities and return on investment. Analysis
of competitors by Five Force Model and analysis business environment by SWOT analysis.Primary data was
collected using the theory of Cochran.Expecting to revenues and expenses.Study to Marketing Process and
Financeial until Conclusion and Evaluate including Suggestions. The return from this independence study came
from survey and information from current car care entrepreneur and the target group is Big Bike owner. According
from survey with 384 samples, | found that 230 people will be using our service from CARECARE BIGBIKE once a
week (Which is 60%). So there will be 920 Bike using our service at CARECARE BIGBIKE per month. Which will be
11,040 Bike per year, 50% of those will do external cleaning which will be 5,520 per year. And the need for
external cleaning and chain cleaning, waxing another 50% of 5,520 Bike per year. The service rate for external
cleaning 290 Bath and there will be extra charge for external cleaning and chain cleaning, cleaning tires and
waxing for 490 Bath. Therefore, we expected revenue for the first year of 4,305,600 Bath. CareCareBigbike will use
capital of 1,469,000 Bath. This will equal to 1,022,879 Bath of profit for the first year. The Return on investment
(ROI) is 69.6% which will be great for investment

Keywords: Business Plan, Bigbike

1

unAnw syl vangesusnisganaunIUade Ineaeuadinfinywinisians un Ing1aeveuun

2 907158Use 97 8L UainAnwINITINNIT U INYIAYYe LAY
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unin

Mnuwltunaiulmemainsadnseueudtnludlul 2556 fifiszdusenneadereeuiiy
Fauedud 2556 ﬁmﬁqﬁﬁ]@ﬁuﬁ 5,866 AU a;mmfwamﬂznaLa?iwialﬁauﬂﬁué‘gﬁ 3,997 AU Seuay 46.7
(nsumswudsrmeun manisallaaudidonanslve) nmsamundnsodnsorusuddnlufluyssmailiia
Juanuaeay gl Fu uazglsy hlimamesadnssueudinluddneneas wagvilfnanese
Fnseusudinludiulintusgnanndoutd 2555 Tnenduifdeldvensgueeniuniianntu luligsus
fnseusuiinludduiitiedlundugniiifigiusynenisdud esansadnssueudtnludiusaiiney
aussiemsvieafinaziiiesefisniiundn Jovay 45 aanzifeulunsammamiues (nsunsvUds
meun AensallaeAugidundnsineg)

Jnlud wie sodnsenusuduuuaUesn usodnseewsdiivunalng flaswadremeuen wisy
o srwwessnvunelvy HinSeseusaus 120 3.8 TulU audls 2400 3.8 Wusaifivsuneslufoalnd
uazusaings fanidfuuuBuegduuen Taedeudeduiuneds wangdmiuduedud aunsadudlise
anudigauarlussezmslng @synaulnedmiuemoun wud 29) sadnserusuitnludiinadeu
fregadeifieutusdnseusuiily dudunisquatnuidonduluegignififiednoignisldauuas
azﬁaumwé’ﬂwfﬂmaq@%% 5ﬂﬂgﬁﬁ?’tﬁmamulmaiui’]aagﬁuﬁﬁaqm%mwﬁﬁuﬁmmmwméﬁ'u Hnandiu
dhrouition sdldnamualuiunshaumiu anmdsaufinesamidliiaadadiavesiu dware
wainssulunsuilnalasnsviunilsuinmsiiazmnsindauiieUssninusaazna Sedwansegsialy
Uimsdssadnssusudinludlifiunumgduiiosossuuiunudesnisuasneulandiddinves
Auludeniidien

FadugFavinddlvianuaulalunsdaiunugsivliuinsdssadnseusudtnlud ey
Ustloviunmueaazdiiaula  Taonisdavinunugshaliuimadnasndnsousudtnludadall Taimun
vouislunsinwdewsaanindmiangamamuns meluszosnan 5 O daudd wa. 2557 - 2561
Taofifo¥uin CARCARE BIGBIKE (ugsheiilviuinisdainanuazernnouen uinsdeasiu dls
\Feud a1 Wax dnfusadnserusuntnlud ngugndntmunefedilldsadnseueuidnluduasdlds
FnseuguivlUiidesnseumsangliuing Adamnin azansiad

UszaIAvaIlATING
1. efnwdunaunaziuiniinsaidugsiabiuinisassadnseueudainlud
2. wefnwlanangsfakasnanauununazlasuainnisamu

waniiuany

1. ArsgvanImnisuasdunieg (Five Force Model) wagiasngvaninwindouginalay
(SWOTARalysis)

2. hnmsiiudeyanuulguafilagldnguinisimunnguiegaveneunsy fenssIus
JoyanLuUEBUaY (Questionnaires) MnngugnAmaned iy 384 au

3. hdeyaileiniaUinnuazamnin rvhmsnudeyassia TasBududnisUssinams
slduaznsussnanisaildisussnnene Moo
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4. Favins@nwianudulule mediunisnain n1seiunig waznshu
5. yihnsagurawazUssiiunansfinyidesiunaoiaueuue

NaN15338

MsATEanmwIndeNnalunegsia

mMyeszitadeanimwindeualy (General Environmental Analysis) saugistadeniinase
nsiisuuUaduedgsialaen1sinsieyt PEST Analysis agulain Tulagduanimasugiavesineifausd
fanuiuniuwsdseglussaunaninsasessuanudsdlunisamuld dmsugsiavunages (SME) Sguna
a ) a & a v v a ' < a A A a wa
fulgvwatvayunsamu 8nnsenuasyinmtmenalulad linstuesesenviglunmsujun

= Ay & a ' P = A & A A A o o |

NuvsamalulagimunsaeaitiduaSumunmnaiadenaituniedlenyensuiilutagiuildiugie
ibiwnulunisandunsduldldeginuiusesdadudunisntendnauligsisUssauanudisa

NFAATILAENINANTARYS ( Five Forces Model ) deagulanasialuil

1. uswdndunndeanauvesguisnelvdeglusedunans

WIINENAUAING WD TRV T M IngAueglusium

2
3. LLiQNﬁﬂﬁUﬁ]’]ﬂEﬁ”m’l‘\]ﬂ’ﬁ(ﬁiE]iE]WENéU%Iﬂﬂ’e]EﬂUﬁBﬁUﬁ?’l
4. wswanAuNFUAmMALNUeglusEAUNa1

5

wsaanaAuaINNswistulugeamnssudgiuegluszauinas

N15AATIBAANNKINGINTIAY (SWOT Analysis)
- mMsAsTRdanInLIndeuniely
9AuD4 (Strength) . feldieuludemeninatine Lﬁaamﬂagﬂﬂé'l,l,wémmu Duiuids
Usznsendeegnuiiiy uTnalndlAgaUsEnauaIevIeasInELeN
anuAne quéiﬂé’ﬂimuauﬁﬁﬂhﬁ Huduy
080U (Weakness) : Jymnsvieueaunssnu liananasvautadenieuenls wu ann
onafiiinasenisdnduladenlduinis
- MFIATITREAINUINGBUANBUBN
Tema (Opportunity)  : msiivlavesnaiasadnseueusinlud dsnaliigsiafiiiondeslesy
‘Uixiﬁlﬁuu‘hi’iwzLﬂuﬁmqﬁuﬁlmdw \Wosaniishunusminedened
$ruaunn fmginssuvesiuslaafisnamniulfuasuliaonados
fuannderuuazdauandaugunisiuanldusnsiuiliusnisunu
A3 asilpyimgnuLeY
guassA (Threat) - aniasugRafidunuiligauseiasgidunmsdvaneldass Al
WUUBUNNINISlDUINANTENURDNTANWIANYUAILATAINAFBAUNUNNT
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msfinmanudululdmediunisaan

ndugnénithvnevdn Aendugnénmameilésndnseueudtnlud #nendueglungammamuns
Furoulumsguadnwsausshdmemnnisuinmsdssadmivsndnssusudinludlnseny el
nMsfsuaiurmsmanaielagidennshunimanseanalaeiiunslivinsifiaunin uins
ogilo0dn lusanflegluszdunans Aefimmuneniiugudsifisamigauasisiagnniniuguds
funsiigaloneuauasaudiesnisvasgnindifosmsuinsiisinanmussalsiune sadahnagmsdu
Uszammanisaaa (7P’s) wldlumsiaunduduazuimaiioaiannudfiaonelalifugndnlaesise
awBondell 1. Fuuins (Serviceuimandnuasiiu CARCARE BIGBIKE Ao u3msdsvinanuazein
Meouonuayns&dls dandoud ae WAX 2. fusian (Price) manasAmuesi1u CARCARE BIGBIKE
ailsfsnmelavesgndn Weifisuessnustlevifignéagldfuiunauduilifnaududuay
Filsfarddlunsievasgndn Tnedl 2 eeamensliuinisfeuinsdehemiuazeinnisuen $1a1
290 UM USMsaevnANNarInguenuarn1sanaled Tawmdeud as WAX 3. inudesmnenisindiviie
(Place) $1u CARCARE BIGBIKE finthiudsegfinuudsumadau-s1uduns gosussiusuyssau 15 urs
aandn wamand1n ngammavues Wuanuifieglndunasyuvy SussvnsmuLy 4. funsds
i@Eun3Ran (Promotion) Wumslidesasuuimsuignéanndian eafumsliuinig wanfasivie
Tusludu Tagldmslaanriuns 2 deamnamdn Aeteamsdeanssitunisypealnefdunuainynaiiu
uRraUszmduiusnuiunegunsaianudsienaiu Bike Show shaq Tasmsdeansdudinislawan
shusemInguardedsiun uarnisdaaiumanelae Welduinmsanmauasu 10 afsgnéaglasu
avslunsdniuuimsdsihauazealaelidealddneg 1 e 5. dFuyeaing (People) U3nTes
wiinnuadesasmulssivlaliurignindeazinligniannsnand drielfuazilefesnmsuinsiien
fusodnsenueudtnludusinfeiureanididududuusn nineumneuagldsunsiineusniuoged
Mngquelnousuwinauaely Welindnanuiinnudanudugiisafunsuinsiuguainwse
6. unszUIUMS (Process) WusliuIMsATnuAmdmoUTUIaNT fMudnuagnianienin (Physical
Evidence) lhilunnumsamesuiifianmuindonasany Uasads azmanlumsifiua faniuilaen
0 §IIUAVILALAINGN

nsUsEaunsIele

PMNNURNMIAMUATUINYBINGUTIRENUBtAaLATY aglunsallinTurinavesUszvnsuay
nsflimauadndiuresssens Welimsusuavesnduiiedns Tnenslignsvesnaunsu Feduls
vmsnunndeyalnglivuuasuamduiu 384 gn :nnsasuamgnénguivne (ldsadnseu
susonluduazdnsousuimluluuinalndifen s1uiu 386 au wud isuau 230 Ay Aasdhald
U3Ms $1u CARCARE BIGBIKE ddawiaz 1 Sy Balu 60%) fufussdosdisausoanlduinisiu
CARCARE BIGBIKE 920 fusialfiou 1138 11,040 fusad wiaduusnisanavinauazeinnieusn 50%
whiiu 5,520 Auludasatuinisduas 290 vm wavasiignAmunlduinisanainanuageinneuenuay
a9lg Tvauss WMABUE a9 WAX 50% windu 5,520 AulusnsIa1usnIsAuay 490 Ui vl
Uszanaumsgldsaludusniianun 4,305,600 U
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msanwanudululeniadunistu

$71 CARCARE BIGBIKE ﬁﬁuamuﬂgwm 1,469,000 U Faudruedvesianun Aantsdl
selatutusn 4,305,600 um (Ussuian13aeld) dunusin 1,309,344 vn dibsanslulusn
wiiu1,022,879 vm JuililasansiidnranauLnuINsadyu (RON A 69.6 % fedneglu
dndruiithamunoauas

unasuuazdatauauue

nsfnwaudululfvesseliinisissdnseusuitnludluananemdn Smianganm
vuas duumdlumsinede  Anneidadvanmwandeuiluvesssia (General Environmental
Analysis) M3LATIENN1TUTITUYBIERAMNTTH (Five Force Model) N53lAs1evianazlanges (SWOT
Analysis) NMSANYIAIUAITHAIN NITANEIIUAITANTUIY UAZAITANINIAUAITRY WUTUIAAIANGT?
Finnguvmnmuns iBuiuififissnnsordoegmnutiuiuilasseulsenoufeisasmaud Tsusy
Tssugeanunssy aanm anufnu vinalndidesiieglndiugudsadnseusud wagiunegunsal
AnusisolazuegUnsaifiieades iassghalinadulnedunaii lrgshediauldivieuludes
vosviuaiing luanmuesugiatagtuiidaudiieuiumuusidiedlussduiiannasesuamndsdunis
awmudmivssiaradonsguiaiiulsueatuayumsamu nviawaluladfidueTesdiefivousuily
Hagtuiagyiliusdumsdidunadululfesenuiunssdududunieivaendnsuligsiauszan
audse sunsudstuneglugnamvnssuiiguisiuilosse vligwaseseswesgniiuas Suppliers
ogfluszduin udsanmnsalludlegiuiidmalissiansuasivnmnniy s duanmdsend
wedarlAndadiavesiuil anmasughefitusalirusediTinfluteduuansiu senaliuinig
&esndnsnusudinluddussiandsiiannsoneulandiddinvesldsndnseueusdnludlutiagiuld
Fadulomaiimlunsuszneugshaliuinisdrssodnsenueusionlud

ganaliuinsdssndnseusuiinludansnannelivdeansavhiduendwdnlfidesan
fnanouunuannsasueglussiuiiamnsaviinlsldfesidn ROI wienameuumuaINMIAMUIAAY
69.6 % Bafioegludndiuiiiiamunoaunis

Jorauauuz
1. Jaausuuzdonsuldusylovd

1.1 asiinmsdneseuuNuIaasunIsvInkAR UL UNeEaIINN1sln AEC Tud 2558
Fanaida AEC %damaiﬁmwgﬁﬂuLwiazﬂi:ﬁmﬂﬁﬁﬁuﬁﬂﬁmwunﬁuaj?wlugmﬁml,ﬁmaqmu FauSeans
funudsosdmiuieuiuiieluFosweinisviaurauusany

1.2 Wndssunsnnuazninszinasedmiugndn 1wy uinsandunun emnsieied
far teifunsegaliignéndnunléfuiiusasfulondlunsusssduiussnmands

1.3 fnmsdelusTuduiionszdusonsegwsioiilouiodnussdusonue 1wy nsdnih
TusTuduluneny

1.4 dmsaseviguazmadladmsuninnumenisdnfanssudunuinisnie nsiitu
fy naiislenmalunsadeseglddmiuntnauduiu
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2. Fowausuurlunmsinumadasely
2.1 lumstaviunugsialiuinisdresadnseusudinludluadsilifunisinulog
Anszitoyannanizlutiogiu dehlilddeasudman  fulunisAnwanudululilugsiad
Aendestugsialiuinmsdusadnsusuitnludluadioly deufianuunnidluFesosdayalums
Ansesissenaviilinansanuildlidulunuinguszasd finudsdidusesinudoyalafiansan
pdeumsaifiUAsuLas eililelidulunuinguszasdlunmsfing

AnRNIsUUsENA

v o a o X 2 i %% | & | aa a _a ¢ aas a
ﬂ’liﬁm'ﬂ’lLLNuﬁﬁﬂ?ﬂumﬂumLiﬂqaﬁﬂiﬂlmm’gﬁlﬂ’i’mﬁmEJLW@E]E]EJNG]EJW@Q "7, NARNNIY ﬂﬂ‘?m

5%
Y a =

919158NUS N Tildliduui wasdeRaiussqunlaenaen finiwensiureunseauun o it

o
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[1] sonanzifousndnsusudinlud (w.m 2555-2556) nsunsvudemsuanaanisailasguside
n?mi‘lmﬂ,(iuﬁﬁu%aaﬂa: 25 flunaw 2557) wWdlaain: http://www.biztempnews.com

[2] wuusadnsenuoud Tu ssynsulnedmduiennvun (1auil be).ngaummamuns

[3] fafatl asredn. (.U Jadediuuszaumanisnaadinadenanuasindnalunsdenlduinng
Sumsuaswimilsluvadiuanues3e (Fuiidudoya: 31 unsiau 2557) lihadlsann:http:/
graduate.east.spu.ac.th/graduate/admin/waaa_file/A107pakkawat.pdf.

[4] Car Care Express.1asan15n143 30985 uiinfAnwuSayaun InUssianuaugsna. uninendesssuaans
AuzwAlveman LAz (2503). (Guiifudeya 20 funau 2557)1dnddldann http:/
gs.utcc.ac.th/ceomba/mk/0%2057%20Retail/Plan/Plan%2013%20-%20CarCare).pdf.

[5] Philip Kotler (1994) Marketing management : analysis, planning, implementation, and

control. New York : Prentice Hall book Company.

M19197 1 wanansUsEanalAsIaatuaduYesianis CARCARE BIGBIKE

sensamy | msasulualddnendu
Fumdweyu (uw) U9 1

91A5E1TNU 950,340

Fanlunsaiiuau 371,410
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374 1,469,000
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naqwﬁ'nﬂstﬁuﬂaﬂﬁuLﬁ'aﬁaémﬁ'ﬂmmﬁmmin*goﬁ%aqﬁm A (HEITBY) F1V1VDULAY
STRATEGIC PLANNING TO INCREASE SALES VOLUME OF HOUSING LOAN BY
BANK OF AYUDHYA PUBLIC COMPANY LIMITED KHON KAEN BRANCH

SyANTIU T5ezdena’
DUIAYY LTEUNeY’

UNANED

euMsAnyAsIliduEes msfinwinagnsnisiingenduleNegonds suiAsngees 9100 @mww) a1l
)

= a

vouudu SHnquszasdifle 1) Anwmginssumadendethuiiegordbunsateiitnanensinduladethuiiogends uas
2) fvuaununagdiisendudeiiogende suinisngerd AR ey avweuudy tusiusdeyalasnisld
wuuaeUnN  KansAnyl wud feeuwuuaeuaudndvgiluwands o1g 31 - 40 U msAinwdSayges Susunis
aounlan Fosnslidudormitetorinundondsgnatng muasdeyadoulalumsg Anvneiuaudensudadule
#1313 desmstfugninduidefegendevessunmsnged $1in (o) avveunnuiuieyaduderiiofiogends 91n
wiinnuvessums mswisudisuieulsnsiiusunmsdy nnsAnwmaunsafmuanagnsifinsenduiediegonde
swesngeed St @) aeweuuiu oy 4 Tassms fil 1) Tasmsimunszuunisinnsideyaduide
2) Tasamsgnénduius  3) Tassmseusuuasiauwinanuifsrfuimunmadiamsusuasifiuanuiiundnius uas
a) TnssmsUssanduiudidesnidenlassnmsthulaeldsuyszana 56,000 U Fmdudiuumdm) sadidunsauum
nagmsiiiusenduidotiogerde surmsngee $1An (nwy) anvweuuny anldwanisindunulud 2557 sunsngend

o w

diin (W) avveuunuazisennseyliRdudenegerdelisninii 66,207,000 duum

weilegefrasuIAInNTeAseysen 311a (Uyw) a1v1veunnuy

2N

AEnATY:

Abstract

The objectives of this independent study were firstly to examine the house buying behavior and factors
influential to buying decision and to set strategies to increase sales of house loan at Krungsri Bank, Khon Kaen
branch. Questionnaire was used as the study tool. The study shows that most of respondents were female, 31-40
years old, holding undergraduate certificate, governmental officers and single. Most of them applied for the loan
in purpose of land with building. They had searched for information related to loan limit before making decision
and wanted to use the bank’s loan service. Bank officers were who the loan information was delivered to the
customers. The study participants made a comparison of loan conditions with other banks before making loan
decision. Due to this study, 4 projects to increase the sales of house loan were introduced as following;
1) developing credit analysis system, 2) customer relation, 3) staffs training and development regarding to marketing
strategies and 4) aggressive public relation. The budget of these projects was 54,000 baht. After applying these 4
projects, Krungsri Bank, Khon Kaen was expected to have credit offering at 66,207,000 million baht in 2014

Keywords: Housing loan at Krungsri Bank, Khon Kaen branch
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suAsngerse S () anvweuLAy deeg 114 auuaiduni sualuifies Snelfies
Fainveuudu Sndhauiamn 13 au ldun finmsaen 1 au sesfEanstheufifinsanan 1 au ses
Adansthedude 1 au Wi fidneaduayunuan 2 ey viuimsgndn 4 au uasidmihitdu
P 4 au WalviuInismniu 1ie1 830 u. - 17.30 w,

sUNANINTIA3 1 Qaw) Snslidudediegenduagwieiiles wWelunsvenegudude

'
= ' o

flagorde warlvamnaautedutuaniumatudguss sufadumadenlitugnéniifianuussasdazie
thuitegende Tull w.a. 2556 sunmsnger= 317 Wnvw) anvveuuiu dnseysiAduderiofiogends
F1uu 26 519 TITudruouiu 37,207,000 Sruum waziterdunisaevaussulsievessuiase lu
msliuimsaudetiegendoungni Tnelull 2557 sunensngses $1fn @vnww) @vveuudy fns
vuadhvanslumsUdesuidofiogendoasiosilvenduidefiogorderiiutuanlud 2556 lusnt 20
duum anneanudn Wl 2557 suimisngeni $1dn vne)  anviveuwiy azlenniseusia
auuﬁaﬁagaﬁahiﬁmdw 66,207,000 21U
Mnspadanain ey sdsaaumsalinisudsiuressumsuazantunsRuivinuguLse

Junnuny lmnsuasuazaniunsiudesdinisiau USuuss wasld nagndeneg snduedesile
PeliussgiatmnouarannsnisegielulfesndBulnuiadinnuailafioziite@nuimgAnssu
waztladviifinaensinauladenlidudetuiiegende elimsuismudeinisvesgnilullagiu
wazfudeyalulflunsinihununagmiiilerissanduidetiegordbvessuinisngees S1in ()
avvounruteliannsoudstufusuinsduls
IngUIZaIAYaINSANY

1. efnwmgAnssuiinadensinduladonlddudetuiiegondy

2. iilefnwtladeiidnasionsndulaidenlidudetuilegende

3. ilefmuaununagiiinsenduidefiegendy surasngaeds Siia nwy) avveuLy

Wnsanliuey

msfinymginssuniadentetuiiegordouartateiitnarensinaulatothuiiegends vinms
Anwlaelduvvaeuanlunafvnunudeyavesgndnieiiutoyaily wginssulunindendetiu
uazdadudulsranmenisnainiitnanenisinauladetin u 7 du Tun 1) undeios 2) Fusien
3) MUNTINTINLIY 4) FIUNITARESUNITIAIN 5) FIUYAINST 6) AMUNTEUIUNITIAUTNNT Uae 7) A1
VANFIUNNMEAN

UsEUNIUAZNENFAIDENS

1) Uszwns Ussrnsidulssvvuiiondeegluamauiauasveuuny suneiios dmin
YOULAE T 111,294 AU (WAUIAUATVOULAY, 2556) [1]

2)  nguseg naudiena fe funuweslsenns Swunavenguiegisldulagnaifu
foyalasnsuanuuuasunungluwnmauauasveusiy gunadies dwinveunnu Tneg@Anwiiu
WUUADUNNAIEALDS
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mMsimuavafegns (mmsduiogsazduannaulszvinadmng fo mevie/mds §7
foinuazegordvluummauiaunsvounny aulaeisnsdwan fo Wunsainswduoudsznngi
wiuey fmuamAuAsadou 5% vesdeyaiiununldandetavinfiazeensuld 39 a sedu
ALy 95%91ngns veamls e1uu (Taro Yamane) [2] 9nmsAaildvunangusaoenasiniu
399.98 g Fetudsdaalflumanduihegidmiunaiudeyauindu 400 fegns

\nFasiioiildlunisdnen

indesflefldlunisine o wuuaeuau filddawieulidamih Tnsuuuaeunuiiliasiiu
wuuaunudmsungutmneluanmauauaTreukiy Sunawles fwiavouuiu lnsaziianun 4
du e dwit 1 Foyahluvesiouuuuasuaiu lHun e o1y sefuMSAnK 0130 eldreifou

dwil 2 wginssuluniadentethu flegende

dwil 3 Uadeiiinaromainauladendetiuitogend
WuwvuaeuauiiAsafudladuduUssaumanmanan Aiddvdnasesenmsdndulalunsldvinisdude
TnglginayinsliazuuuluunsduUszanuai (Rating Scale) damaulidon 5 Amau wazliiden
pouifles 1 seduwity

nsiiusiusandaya

1. usivsndeyadiedinisd1sia (Survey Method) Taenislduuudeuauvinnisasuniy
nausiegemuazaIn (Convenience Sampling) lnetiudeyanguiegnielummnauiaunsveuun
gLNBLlDd JnInvauLAY

2. dudumsiiunusudeyansnusifnnmisnuiiisites Anndeyaiiuniuanuiide
13e3 Fodeiiud uazdedidansotind hdeyailiulilunsiinsest liun mslnsgianmuinden
meuen Tnnesigramngsy Anszigauds gagou lemauarguassa mednyngAnssunartiade
fifnaronsinauladondetiu

nsAATIzvitaya

T4atiRudanssasn (Descriptive Statistics) NN34ATIZRRANKAANNE nMsmASesay NI
\ade uaznsmedudonuunass uadldinurilunsussdussiuanuddyuestiadefiianiwase

mssnaulaldusnmsananedenld [3] wazd@nwdndunslinszideyalaelilusunsudnsagudmsu
Uszanananeatia SPSS (SPSS for Windows) [4]

NaNISANYI

Weanngsivsumsmaaniiunagnsaineg lnednlvazgnimuamnanddnnulguasdos

Fudumsmuueuiitinualy dunagndiildannsinuluasd awdunldianesunsngaidin
(%) EUeULAY Wt LﬁaiﬁmsmﬁEJammiaigﬁaaw,%'aﬁagiawﬁ’ahjsi"mjw 56,207,000 a1UUIN
wagysEIMINIvuAuNLszB Yt tislianunsathanldldeseoiion ileidumssnm
NANgNAN
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1. Fundnsios dofifinarenisiadulalduinisiisidnadeinniian Ae 2afududedildsuiies
NORBAUADINTS (X =4.62 , S.D.= 0.57) 5898941 msauﬁﬁ’mﬁu?ﬁuﬁiaLLawammiﬂhs:ﬁummzam
LAEATININANADINTT (X = 4.58, S.D.= 0.60) Sty lauauuz wﬁ’mmmaa’%ma%y’umauiumiaﬂéﬁ@
23uAude ufinaantivesifiinaionisudesdudevessunmsegisdniay oasunuuazduin
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Abstract

The objectives of this research were 1) to study the attitude and behavior of customers and marketing
mix which affect the decision to use debit cards and satisfaction to use the Visa Debit Smart Life card 2) to
develop guideline for increasing number of Visa Debit Smart Life cards holders of Government Savings Bank,
Srichan Branch Khon Kaen Province. The results of the questionnaire survey, the internal and external
environment analysis and SWOT analysis were used to develop guideline for increasing number of Visa Debit
Smart Life cards holders. There were 2 approaches: 1) guideline for increasing number of Visa Debit Smart Life
cards holders by the branch with 3 projects: learning with Smart Life Card project, finding prospect project and
unexpected benefits from the Smart Life Card project, 2) guideline for increasing number of Visa Debit Smart Life
cards holders by the head office: adding a lower annual fee debit card, increasing publicity, staff training, process
improvement on services and increasing the number of ADMs/ATMs. On implementation of the 3 projects, it was
expected to increase revenue from the number of the Visa Debit Smart Life cards of Government Savings Bank,
Srichan Branch to 9 million baht and achieve the goal in year 2014.

Keywords: Increase Cards Holders, Visa Debit Smart Life Card
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msvununans laaldgunissisn: nsdifnen uSEm guaising Jeninzeuuny
THE STRATEGIC PLANNING THROUGH APPRECIATIVE INQUIRY:
A CASE STUDY OF PHULUANG TOUR KHON KAEN PROVINCE

ARINA §1udAy'
DUIALY WBUNeY

undnge

nsfnwiFes mnausunagvslagliqurdeansn nsdifnuiuien graisins Swiaveuudu Wunisfnw
\Fagaunm Tinquszasdtiiofinuanunsaitiagiuvesuien guaneing feyaiiudssaunmsaldaunluguuesesgnin
funlduins uaznauwunagnsanUssaunisalifauanvesgniniiietfinsenueliiuuien gruaneind Tnglingud
quVsEansn (Appreciative Inquiry: Al) [4] lunsdunivaldeyailisuinandietng 50 Au Fauvaduuuuianzas 30 au uay
wuutudy 20 au wdihdeyeildinuinseitatofidugeiuasdadeiiugaeu antuhuiessismiungud
w39 Idun msleszsinsaanatiming (STP marketing) msiaseiasuindeunisuan (Exteral Environmental
Analysis) M3As1zsdsIndoNely (Internal Environmental Analysis) Tnglimgufdrunasmanisnatn (Marketing
Mix) uagmsiasizigauds Tonia WWivne uagnadns (SOAR analysis) [5] fAnwildrmuslasanisanmsfnuil
4 Tassms Ae 1) Tasamsvesoaulatl 2) Tesamsthsasanlud 3) Tasennslawan 6) Tnssnsthede wudndadasenisii
Iganusathluldldasaiteinseneliiy u3dm guaneing

ANEARY: quVIYaIsn

Abstract

The study of the Strategic Planning through Appreciative Inquiry: A Case Study of PHULUANG TOUR,
Khon Kaen Province was a qualitative study. The objectives were to study the current situation of PHULUANG
TOUR business, the data in the positive experience in view of the customer, and to plan the strategy from the
positive experience of the customer to increase the circulation of PHULUANG TOUR through Appreciative Inquiry.
In an interview for the positive data from 50 samples which was divided into the purposive sampling for
30 people and the convenience sampling for 20 people and the obtained data were analyzed as a common
factor and a featured factor and then were analyzed with other theories including the STP marketing, the
External Environmental Analysis which was the General Environmental Analysis using PESTE analysis, the Internal
Environmental Analysis using the Marketing Mix) and the SOAR analysis [5]. The researcher has defined 4 project
from this study which were: 1) The online ticket sales project 2) The Mileage card project 3) Advertising project
milestones 4) The label prominently project. These project can be practically applied to increase the circulation
of PHULUANG TOUR.

Keyword: Appreciative Inquiry (Al)

1

unAnwUsyeln vangesusnisganaunIUadie IneraeuadinfinyinIsians un IngIaeveusn
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Hagguunieiiduiiiierfimeiasluuszmaninld JagiuuTon guanaing dvenmennasegiweiiles
3 ¥ \flesndgmuasusia deeu waznsdles Jevihliaruginvesussmelvevrasd Ussvmulides
T4 uazuloune vesdguiaiiinmsiundsaduusniibuang Weeaveveauisn guaeing anasens
sorflos warulldsnsudduyanatuinniy dssrmudialdienntu Ussneufudumaisunse
waAngtfmnUeseds Suhliussrmulidesiumilufieunselifianudulaludumaanie 1 9
Fruam3snld dutsnedenifistuindn 1 v vlsinouiuion gransind e Deudeiomn
3 U3 Bnvlguisiusglmiinshmanane Tasnisansialignas auviliignérdnunds suldls
Uimsiuguistunelmisnlivos esnlull wa. 2556 flwenvivanasant we. 2555 Andu
10%

ngUIzeeA
1. efnwdeyaidusvaunisaliauinvesgniniiunlduinissarig
2. WenRunagnslnglsraunsaldauiniiominganie 10% U we. 2557 Widuusem

o 6

QNN

waniiuany

MsAnINMIMLRUNAgNELlaLiLsanu T guanaing Sminveuuny Wun1sfnw e
Anwnisanmunisaitlagiuresuisn graisiid TaonsFuandnudeya g3iavesudon  guateig
Aumdeyadauiniaglinguiauvseaisn (Appreciative Inquiry) lunsdunualgndan usem guads
75 uagU3smguas 1dun mslieszsinisnanatmane (STP marketing) Msliasnesidauindenmeyen
(External Environmental Analysis) #® mMsdrssidwandeuiily (General Environmental Analysis)
Toeld PESTE analysis 153ias1eidawandaunielu (interal Environmental Analysis) Tngldinnsiasies
uda Tona Mg wagnadws (SOAR analysis) wdninunnausunagns iielsildundenagmsiiowi
BaABUIEN uaeiag Tasflseilouishne il

naudegslunisfine Ae dRnwlaidendsnisduainnguiegsluninauaniduiuainiauis
7l 3 Smiaveuunu TaemsdunivalmdeyaiBsuaniugnianuiem guareing wasUssanoy fagld
Uinssaid nauiegnaildAnmAenguieguduiuniazas (Purposive Sample) uagngusioeidy
wuutiadey (Accidental Sample) Tnsnsduntwalisdu 50 au naufoEIduLULEAS Ao ANAUTEN
Qvianaig 30 au waznguiegaduuuutadey nuszrwuiiaelUlduinsuisnaug n 20 au

Foyaililunisfne Ao msdunwalmdeyaUszaunsalivszvivlavesgninfiunliuins lng
dunnwal eyaraannguiiegns Tuadminveuutu Seldun gniniiuliuinisuien gratsiig ua
Uszruiiiaglduinisiannivudsglasansdmiavouunu uwisd 3 Wedumdadosineg fdwadens
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1 Joyauazdadudusineg Aansenusiogsna

TneifBfunusdeyauuudeyaugugil AoliEnmsdunvallasmasadaumunguiaunie
ansn Tnsaliglidunwaldugidndossnusraumsnifidfiinosausvoniadu 1 ielilddneunansy
wipdsdFnwazyimsdunvaliemiemioniunsdunnsiseuasdeyaniegd Ao iususudeya
WaAuiiReiuUIEnsnvhs anndsde uwazdumedidn wevndeya Aldhunuszinana wagiinse
sEnmmLnsoung Uiy mIsenuuudunvallasniseenuuudunuaituadldndngurieansnlunis
daow uiellddmeuiintneds sathluFesusvaunisaifideuisn gransing Fadufonudeuang
ﬁmsﬂ,éw"sﬁ’wLﬁumiLLaz%y’umauﬁm&ﬂuﬂ1ié’mmw::ﬁt,%qﬁﬂquum%mﬁﬂ (Appreciative Inquiry) 19
funwalidniiduiinmasidunmammansuwunagnsifiodfiusenigvesuisn guasiad fanda
youunu Felindngunisansnlnenisliuuudaes 4-D [6] Snszuaunsfe M3duny (Discovery) Mg
1Ay (Dream) N1590NKUY (Design) kagn15ANTUNT (Destiny) HAnwnlmimgufnieinunsuims
danUszendlfluusastumeu

NANNSITY
nMTATIzRan nnasun1glu (Interal Environmental Analysis) @uuszaunisnan (Mar-
keting Mix) Usznausie 8P’s [3] ¢iatl

o

1. wWindusiuazuInig (Product and Service) Muannsalagansveauem guawvig Jald

aa

Tegluanmiid esandl Wlevieanidwesians Mjatiunazidusn Wwinnutusadisday
Uaandaduddey danluudonmuunuiisiinisusulesalasasus fisounsfufianmiiegmn losan
iy Uszaug iAo uasuisnaosnwhifdanmsailndiAssiuuidmumunwihg duidnead
7§ sofianmlndmnsdadudasidunisusienidusdues idesndminveuurulaladuane 1.4
wmsuimsmistivimsiiatdlasazdutueatugniane sihliignén 1iamuduasuazlinnds way
awveuliuinmsveausdn grasifinnninuisnguds dunmannsdunvaliignindnauladonsnld
UIMSAUE

2. 71 (Price) 8RT1ANLAYEANTONAIVANINATUYUAIMIIUN NTENTIANUIAN JedlT¥AUTIAN
Avinfuynudn Wesnnnaalaasnsuduauimunidlifinmsanman viedesesmaainmay
TN

3. msdndwie (Place) vhiafidmesuisniianduudsdlasansdmiavoundu widdl 3 s
Ut IiuSeuuiinauds fe fdwinnuiesnemnuazanuglasasidusuduusn wagiithede
Ut Tusaitudaiay

4. MIduESunInan (Promotion) MeusEn guanhidaliineiinsduaiunmmanauas
Uitmgudsilaifiduty mevisndaunmdedudng dufuudmarsiinsduddunismaindiofgagndi
i Tusnnsivuseme

@ v

5. NPT (Process) Msuienalimnuddnyivgnamnseinaeuniuuayliusnisiag

M UTEnaeiimstuadininaumensivluniiuagiiuseinmsuinaielignaiinaing Ysevivla
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6. ynna (People) 3o niinau (Employees) iflasanuitmidugshansounss Inefimiinanu
hauswiufuusen 2 egatdos 10 9 Tnsmsdadonninaufesindnnufneduauiusauasd
luwfeu ieguasnwsaiinueslifuiinveu dunssewesaudufasduntnonmesh viliidne 4
anulnddatuniinnunazerdegsrufunuug @ meviimmaziinsussquiiionsune wagniiiid
L‘U’SEJ‘uLL‘Uaﬁl‘U‘M%aﬁL%‘I@ﬂﬁﬂﬁiyl,ﬁﬂﬁ’%i’m@EMJ'L?I?,JE]"'] WAINTNIIUNINUTEN UANTnanARauTEN
dunaldanliifinnsaresnvemdnauniay

7. MsETlazIlEueanyUEnIeNIEn N (Physical Evidence and Presentation) ﬁjﬁﬁ]iﬂ
TagansuszdmsioatiuFesnnuiaenfouaznisuimaiduddny weligndfnmnudels Uaensei
THusmsiutismuazaussenufissnsuesgnin dunaldanuidnmesliresfitrifeiugdaimg e
meusEniulvndnautuse danusednsyisegiaus

8. UszAnEaimuazAmMAN (Productivity and Quality) mslvusmsiugnAmeuinsgu
Wiy dunsanmsiislimudidy funsuimsgnéliimsunfedeasuniy viensuuziimis
vmAdalaluimaneu Vaitlinsuignéadlduimatusvieliniu Suilignédinaulafiasden
Tgusnsiivuien [1]

1. Discover
Padvorlsfibugnian (Convergences) wilnaumaalsz $i¥es idavesuismmirsasen
ane  danuasanailumsiiuns Sanssiulasunnuvaende fidsnarfivenzuinisiiuma i
diananliden vaneseu fdihaudielignésetusalasans winmudousulinsusmeiiGeuios
thiveslsiiiugalanidu (Divergences) sadianlyal avenn hdu vinsfimileaumenine
theuardndnuaivesudtniniau meau Adneanuazaniviualie fdesdminesiiazaaniuiidi
Tgusns

2. Dream

Fogania : U3 guaneving “Wusalaeansuszdmsiignéuseiivlainnilan uazidenlduins
wniian” Ussinngsna : g3fesolaansuszdima Aanssuvesgsia fe Tiuinmssolagans Uszdvmadu
e Jmiaveuuny - Ymiadeddud wasdwinleddnl - Ymiaveuuniu

Adeviend (Vision) : 1uUEMInThTTanns LA son I EgaRasiudums Smdaveuuiuuas
Jaiadeslu

Wsfia (Mission) : sjigmsiutidmsalasansuszdmeiifnnsgiuanudasnsds wazuinig
uazfigeniogefigaunnninguds Tasthiauenisuinisitarautantyel uansine danuduendnual
yosnuies toaismnudseivlalifugniausieandunnléuinissn

UsS:BUOBIMSMOSSDIA:UINNSSUMOMSYNMS 1
SIAUBIANAIILIA Us:U 2557

(@)}
(@)

=2
mn
)
=
=
=
=]
<
n
~
<
c
=
=
=
=]
m
(=
v
war
w
-
c
S
Ic]
w
-
(=
‘v
=
£
<
=
n
=]
w
—
(=
S
Ic]
w
-
=




=2
mn
)
=
=
=
=]
<
n
~
<
(=
=
=
=
=]
m
(=
w
war
w
-
(=
S
Icl
w
-
(=
‘v
=
£
<
=
n
2
w
—
c
S
Ic]
w
-
=

3. Design
3.1) Tasesnsuemesulai WHUUTEELHULAL XYY INMIANYINUTY gRANYOUNITID

¥ o+
A o a

wazdesiifinnuaymnauniy Weibunsisgaanuaulaangndify wasvligndmdlvidi
uugniused fRnundsldfimsfmuauuimaiieiinteminisindminevesssie Fnquszasd il
ansaRaUALBIANLFnIMIYesgnAuasiiie USEUssAvsamlumsuemuasmsdesilsiduay
syozaR U Tuil 1 wwiew 2557 - 30 fguieu 2557 wafiaerinagldiu Msfiutesnsdadiming
y0U3EN Lunsssnnuarmnlfungndn uazisgaenualalignddnantduimaisnntu e
THUSEnaisenuefidfinannty wasiiszuulunsyiauanndaty suussanaild 810,500 um

3.2) Tnssnstinsazanlad ununusovdunarszeren anmaduniuaignénudn gnindau
Tnejdugnénussdnfiiiumaeten feduiens seuunugnénléuimatuislasnislignénlédtinsazay
lud iouanavatissanuaziiieigni3anfeamslmeiilezu szovandiums Juil 1 wwiou 2557
— 31 $umem 2557 wafieadiiagldiu madavhmsdaadunismainidiiofsgaeuadlavesgniussd
Alduinseguén wargninlnmifiauleluavsfiiewvomuies uaziileifinsonuievesuishn grateig s
Uszanaild 39,000 v

3.3) Tasenslawan wnuauszezen esanmsduntwalgndiuldinusonadainnis
Ussndurius dalsiiduiddn inndindanaldangnidinusdmmanmsuensie uagmeuTnalsineding

Y
v

Tawan Fatlgtuiimslavanduisddgludsnuatiod ieligniansludouismald faguszasd o
Tssnduisinlunaauaziiteidunslavanuasiiuenueliuion ssoznadiiuns Tuil 1 wweu
2557 \Wusiuly
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3.0) Tassmsthede wiude wusnussozen iesmnanuiidessnlddounduiiandouds
wisil 3 1573asimsvhdeteuidny Wignémsuuaziitemnuiiudaiau

fnquszand Liloligndrannsanesiiudaaunaziieliuismduiidnlunain szezinm
fudums fudl 1 funau 2557 Wuduly nafimndieglédu wielignianunsadanuazaeaiiuuieny
IFenardaauInnBsty suUsEnuld 54,000 Um

4. Destiny

donsusnagndtmuadmneuazidiaud desndstmuadunouaiuayudanislassaing
LA TEUUYRIUTENY ieatuayulassmsiléhluuoRlilvssiatuindeuludramiinlaemsuuasu
BoufuazmsueusnnaiteUszaunnuduials [2)
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SATISFACTION AND SERVICE BLUEPRINT DEVELOPMENT : SF CINEMA CITY
THEATRE, CENTRAL KHONKAEN BRANCH
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Abstract

The objectives of this independent study are to study customer behavior and satisfaction toward
SF cinema city Central Plaza KhonKaen, and to compare customer satisfaction in demographics. By using
questionnaire, 400 customers are selected, The study found that customers are satisfied all topics in high level
except ticket price on Thursday - Sunday and snack/beverage price which both are in medium level. When
compare customer’s satisfaction towards demographics found that different customer’s gender satisfies
purchasing place, service quality, and physical evidence in different level. Different customer’s monthly education
satisfies price, promotion, and physical evidence in different level. Different customer’s monthly income satisfies

price, purchasing place, promotion, and service quality in different level.

Keywords: Service Blue Print Frame Work, Service Blueprint, The Month of Truth, Satisfaction
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PERCEPTION OF THE SUFFICIENCY ECONOMY PHILOSOPHY, ENTREPRENEURIAL
ORIENTATION AND RETAIL BUSINESS OPERATIONS IN BANGKOK
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1Y

ArdnAey: Ussyiasughanesiios msyuduenuduiisznounts gsiefvan

Abstract

The purpose of the study were as follows: 1) to study perception of the Sufficiency Economy
Philosophy, 2) to study entrepreneurial orientation, 3) to study relationship among the Sufficiency Economy
Philosophy, entrepreneurial orientation and retail business operations, and 4) to create prediction equation of
retail business operation by perception of the sufficiency economy philosophy. The findings indicated that the
average score of the perception of Sufficiency Economy Philosophy was 17. The level of entrepreneurial
orientation was moderate. Perception of Sufficiency Economy Philosophy was related to retail business operations
in Bangkok at significance level of 0.01. Perception of Sufficiency Economy Philosophy predicted on retail business

operations. The prediction equation in raw score was Y= 1.482+ 158 <X1)'

Keywords: Sufficiency Economy Philosophy, Entrepreneurial Orientation, Retail Business
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wiswgha WuwnAafiatuauegsensenadsiu uagsimahsnuszgndldlumssiiugsia tielannse
wistunarogsenld uenanil Hadeviliifunumsemnudumamioanudisavesyiia Aefusznou
ms mssduisamuuasiuimansoutuiiamini fesdianusuinseugenn (nWoye F¥yaauyse
2547) [1] uenandadefrumnuiviaveuuds anaduusznounsiimasil eun anunddes A
Bundnoavu uywedinius Wanudnsa msdanistiuaudumen ussgdlauaznds ddeviemiuazithnuneg
Msuanamdeya mnuAnaiisassd anudesiiluaues nd3i5u msumenlona wazmdedndgadn
(y¥e adinglng, 2548) [3]
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ABINTIOEY - sunsdanisnSwensuywd
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Wnsanliuey

1935739818950 (Quantitative Research) 1ngi5n191%9d1579 (Survey Research) lagla
wuug@aunIy (Questionnaires) kag 353981 aANIN (Qualitative Research) Ingldnisduniuwalitedniie
yAAa (In - Depth Interview)

1. UssuInIuasngualeeng

Wb
Uszang Ae Uszns Aeguszneumsgsiaruanlungammsmnunasfisininaulsifu 15 au wayiu
awulaiiAy 30 &wum Aeemzdounded Audinauasygiansnds ngummamuAs wiamuLn
fiudl $1u7u 6 19m Fo naungamwAaNs ndungawld ndunsavmuie ndunsaTwar Tusen naungeeu
witle naungeeuld 91uIu 230,046 Wi (ErinauadAniawd, 2551) [9]

ngatagng laannisauinlaglignsves Yamane (Yamane, 1973) [10] laduaungudegn
400 Foe3 T¥nsduegtauuuiisdugli (Stratified Random Sampling) Taegfideld38maduiuu 2
fumeu (Two Random Sampling) e 1) duegned1e (Simple Random Sampling) IagkUINFANNUNIUAT
oonuu 6 1n mueiuiudy Tuudasoeiuifduoonin 3 wa 2) duulstu (Stratified Random
sampling) Ingldiuadsldannsdulutuneunsnifufudsiu wazfuunsedradulunmudadiu
(Proportional to Size)

Wt

Hitoyalunisidedmivnafvoyadnunmedsilitu dfussneunslussiaduan S1umu
16 AU 1neABN15180NLUULAIZAY (Purposive Sampling)

2. pslafléiiuteya

WerdeUsum §Ielduuuaeuniu (Questionnaire) lun1sifiusausandeya Usenausie Toya
Tadgaduynnavednauluuasun1Y S18a2188AY09TINA NMITUTNENUTYYIATYTNANELNEY N33ty
Anuduguszneunts Msasiugsnaiuan

FWerenaam HTelfuuudunvaiidasai (Semi-Structured Interview) lumsifiusausan
Joya
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3. adanidlunisiiasesideya
1) adffugIuldun drfesar (Percentage) AAzuuuady (Mean) Adsauuunsgiu
(Standard Deviation)
2) adRflinaaevaunigiu lun ndesedanuduiuslagld Pearson Product -
Moment Correlation Coefficient Uay a¥19aun1sviungnsaniiugsnanuanainnssuivanysuan
WiswgnanaLiies meadan1sInIIzionnosad1aie (Simple Regression Analysis)

3) mMylaseiveyaidennnluFULUUNTINUBIATIEN (Descriptive Analysis)

NaN1339y
MITeFeInsTuinanUTvgyiaseghaneiiios msyuduanuduiszneunis funsdiy
gstadudntunsammanues 1WunsideiildinsedioideriadalunauasBmanin Inefideuldasy

q q
v
v

HANTITR N INgUsEaInnITIdenall

1. wan1sAnwInIssudinefunanySuyuasegianaiiesvasusenaunisAtvaniy

NIINNUNRTUAT

A1919% 1 JeyansiusienfunanySuguasugianeliies

AzLUUNITUSUTY Y IATHgRanaLies 312U (AY) Souay
2 2 0.50
3 1 0.25
4 1 0.25
5 1 0.25
6 1 0.25
7 1 0.25
9 2 0.50
10 6 1.50
11 7 1.75
12 8 2.00
13 34 8.50
14 27 6.75
15 41 10.25
16 59 14.75
17 95 23.75
18 74 18.5
19 32 8.00
20 8 2.00
RRLY 400 100.00
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NP9 1 wud guszneunsAmldnadiulngiseAuazuuunisiuin 17 aziuy 919U 95
au Andusewaz 23.75 Aufildnzuugean Ao 20 Azuuu S1uau 8 au Anduseeas 2 uazaudildnzuuu
ifigafe 2 Avuuu 913 2 au Andusesay 0.50
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2. wansAneMsgaduanududusznaunisvasdusznauntsavdnlungamwamuns

a13199l 2 eyadnde wazdnuleavuinasgunsysiuanududusznouns 5 du

nsgaduanududusenaunis X S.D. wlana
k4 o @ v a U

ANUABINNTANUASILALANUABINTDASY 3.50 659 SEAUNIN

AUMLINTATUAL 3.44 591 JEAULN

AMUARSLSULTIUTANTTH 3.03 714 S¥AUUIUNENY

ASUUNSUAINULEDS 3.40 680 T¥AUUIUNENY

audufinniidesied 3.29 697 seauUIuNana
ALafaEsIU 3.33 387 seauliunana

a ' 1% I 1% ' ' 1% I P 1Y)
NA15NN 2 Msyfaduanuduguszneunts wuit madaduanuduguszneunislusedu
Uunans TAeduwiniu 3.33 WaRsansIgaunuIn auANUABINISANLE S IaLANUABINTDATY
P ° ' I ) a a Y
LAZATUATLAUINITAIUAL agﬂuimwm UARAYLNINY 3.50 thag 3.44

3. wan1sAnwIAMNEINUSEdN1sTuinanUS vy iATegRanaliies n1syaiuaananduy
Jusenaunts Aunisadiugsiamuanlungammuniunas

M99 3 MTlATEvANUdITUSIEnINSTuIranUSy IAsYgRaneesiunsanlugsivAUin

lunsaunnamuns
nsanliugsiadtuan AranduRusiun1sTuInanUSyeyuATygnanaiies  Sig. (2-tailed)
AUNTINTe 593 000
AUNIIARTA 667 .000
AUNITINNITNTNENTUYBE 680%* .000
AN T10% .000

o

*fpdrAgnisadanszau p< 0.01

NA15NN 3 WU MsFuivanUsvuasegianeiisslianuduiusnsuindunisandugsia

1Y

AANYA 4 fnu Laln ATuN153RTe AUNIIRATN AIUNITIANTITNTNEINITUYLE LagiIuN1IRY iseau
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A3l 4 Msezienuduiusseninansdaduanundudussnounmsiunisaflugsiaduantu

NTUNNUMIUAT
msaduanadudusenaunis AranduusiunsAnliugsiaduan
frumsdade dwunsean  AWANsIANS  unnsiy
NSweINIUYEY

AMUARBINNTANNA IS IUAYANADINTDETY 011 033 .004 078
FUMUINTIAIUAL -064 -.001 -015 -016
ANUARSEIT U TANSTY .005 017 -029 -.028
MswunSuAIALS -018 ~031 012 -006
g deviend -039 -022 -028 -046

NAN5197 4 WU MsdaTiuauduszneun1sng 5 du laun anudesnisanudisuay

° o

ANUABINITBATY FIUNUINITAIUAN AINAATSUTILTANTTH N1TWUNTUAIIEDS AT

(e

vied Lufianuduiusiunisadugsiaivanlungannumuns

v

M1397 5 MTIRTeianduiusseninamsiuindnysygasegianeiiissiunisysiuainundug

Y

Usznounis
nsaduanududusenaunis ArandunusiunsiuindnuSvaTegianaiiie
ANUFRINIANNEISUAANNSRIN1TBATE -030
FUMLINISAIUAL -.064
ARG TRn sy -.064
nsuunfumades 027
Andudihiiidesim -019

NN 5 NMsfuindnuSvgasugianeiiios lifianuduiusiuanulugusenounisns
5 6w laun AudaanIsAudsauazaNADINITBEsy MWNNISAIUAN AUARNSSUTILTRNTTY
nswuniuaudes anududihniidesiag
M397 6 N1FAATIERAINENRUS ST NNSSUIHAnUSreywesugianedios nsdaduaiiudu
HusEnaunsiunsAiiugsiamuaniunsannavung

nsgadiuanandudusznaunis ANENEUNS
msfuiudnusveyr  msyjatduainy nsAugsfam
wswgnanedies  uduszneunis Uan
nsSuuanUSyATYERaNe L - -029 828"
msyuduanududuszneunis -.029 - -020
nsriugsfaduan -020 828%* -

v
o o w ‘:4

*fpdAgyneadansesiu p< 0.01
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MNANA 6 WUIMTTUINSNUTYY IAsYgRaneies Anuduiusiun1sadugsRaduan
athefidudAvneadf fisedv 01 waludianuduiusiunisdaduenuiudussnounts uaznsyjaiiu
anuludussnounishifiruduiusiunisdiliugsiadivan

4. NANIIANEBINTTATNEANNTTINUIENTANTUTINAIUANINNTTUIVANU TV IATEFAR
waiies wazn1syaduanududusznaunis

M3NN 7 nsnensainsTuInanUTveuasuganeiies Hdwadenisaniugsiamuan lnednsen
ANOANBEDEINNY (Simple Regression Analysis)

fruusnennsal b R t

nsuinanuivgasegianalines 158 828 29.515%*

a=1.482% R=.828 R’ =.686 adj. R*= .686 Std. error = .287 F=871.165
**p<.01

AN 7 MITuInanUTvasygianeiisadinnuduiusiunisaiugsiaduines el
HodAgnsatanszau 01 waziiusz@nsnmlunisweinsal WAy 686 wasau1saneInsalnIsaLiiy
gsfamUAnmunanUSveyasugianesiesld $aaz68.60 sgalitudAavneadnnsedu 05 tneflaunis

wennsallugUazuuudu fsll Y= 1482+ .158 (X ) Wile Y AeasuuunisaidiugsnamuanmunanySugn
wiswghaneliies wag X AeavuuumsiuindnuSvgiasugioneliies

5. wansaun wallledn (In-Dept Interview)
NnmsdunwalidsdniferiuiaymuazgUasaanmstmdnuSvauasugianeiiiodulszegnd
Tlunsduiiugsho annsnaguussild 4 Yssiiu dol
1. fuszneumsiuanarulug vemnudesilumstihwdnuivgiasugioneiodluld
Tumsafiugsialaase
2. wweus mnudila eafuiBmsussyndlivdndSvgiasvgionerios egadugy

553U
3. fuszneunisilanui@eitvanuSvy uasegianelfisuniigauiuinunInssuanngd
QUEOEAR!
4. mesghufinesnisaduayuduszneunsimimanyssgiluldlunisandugsia
Gl

1. gusznaunisiinnudnlafesdundnusvgasugianeiiies uiliiesunasesndaudilaly
gnAes Wu nsihgsnalagdnasygianeiiissndseyndldiulianunsonds/dminedudiedsenn

U q

wissgnaneiesiniunannisnegsiamiduminanils wasnisaniiugsiantdyududiluiinegiudu
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Feaonndesiu 3510501 ynyluead (2551) [2] fidnwwut vénuvguasugianeifissenasatiluussynd
fumsaniugsials widiinnudnlailigndesi ndnufvaiaswgioneiiedliaunsaligunsal wie
dsveaiidnnunld udlunafiRmasidussiamuuumeU iy uasygianeiiios anunsosjatiuriils
Atudu ldlagazdoteguuanuneUsyinn Smnina uazligiauiu Tiufinuianusssu aenndesiv
s AuRina (2549) (8] indnailundnmaesugianeiiestuilldvnulalideantud isgnisds
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fgsheanusavhuvuioulflufanis Lm'maﬁﬂliﬂfuﬁaaaaﬂiuuﬁugmmmmmgﬂﬁaq
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uywe wagnsiiunsasu denndesiu Wusysal nesdad (2549) [4] Aidnwimudn nénuSvaiaswgi
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GUIDELINES FOR MATERIAL PURCHASE IMPROVEMENT OF YIM YIM
RESTAURANT, MUANG DISTRICT, KHON KAEN PROVINCE
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Abstract

This study was the qualitative study, which aimed to identify problem in purchasing process for food
material and to identify projects for solving the problems for Yim Yim Restaurant, Muang District, Khon Kaen
province. Therefore the study was brainstorming with 9 employees; 6 assistant cooker, 1 employee from the
purchasing department, 1 employee from the accounting department, and owner. The results of the study
indicated that the problems included the lack of stock checking and unconcern of materials quality. This
resulted in low quality and expansive materials. Five projects, making stock checking forms and purchase order
documents, price comparison, checking of quality and quantity for materials, packaging and stock control, and
5’s activity and raw materials layout were proposed to solve the problems. Initial implementation of the projects

showed that the expenses for raw food materials trend to the reduced.

Keywords: Purchase, Food material, YimYim Restaurant
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Abstract

The objectives of this study were to study the expectation and perception of service quality and
suggest the directions for improving service quality of the Office of Internal Audit, Khon Kaen University. The
questionnaire of Parasuraman concept called “SERVQUAL”. The t-test analysis was used for the measuring the
differences between the expectation and perception. Then the SWOT Analysis was used for analyze the
environment of organization. The unsatisfactory issues which were the same as weak points and obstructions
would be brought to be the directions for improving service quality. The issues that should be improved were
regulations, principles of investigation, and skill improving for investigators. There are 4 suggested projects for
improving service quality. First is knowledge management which will support the knowledge on regulations, rules
and principle of internal audit for staff. The second is Peer Teaching for improving technical skills on investigation.
The level of satisfactions of customers would be higher if the Office of Internal Audit follows these 4 projects.

Keywords: Service quality, Satisfactions, Expectation, Perception
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STRATEGY TO INCREASE THAI TRADITIONAL MEDICINE CUSTOMERS,
SUKJAI HOSPITAL AT PHONTONG DISTRICT ROIET PROVINCE
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Abstract

The present independent study was conducted to examine the customers’ behavior and satisfaction
toward Thai traditional medicine and to plan the strategies in order to increase 5 percent of the out-patient
department at Sukjai Hospital Phontong District, Roi-et Province in 2015.To gather data, the questionnaires of 184
participants were analyzed by descriptive statistics, including frequency, percentage, mean and standard
deviation. The finding indicated that good service had impact of the respondents’ behaviors and reasons for
using Thai traditional medicine at Sukjai Hospital Phontong District,Roi-et Province. Moreover, the participants
showed that they knew Thai traditional medicine at the Sukjai Hospital from suggestions. They came twice a week
within office hours: Monday-Friday 08.30-11.30 a.m. and lead time is 5-15 minutes. The level of customers’
satisfaction toward overall of marketing mix is in good. The customers preferred the services for various ranking
as follows: (1) Overall Marketing Mix with good; (2) People with very good; (3) Productivity and Quality, Product&
Service, Process, Physical Evidence, and Place with good; and (4) Promotion with fair. Therefore, the researcher
suggests three projects to increase customers at Sukjai Hospital Phontong District, Roi-et Province: Project 1 Change
with Health Club; Project 2 Proactive Promotion; and Project 3 Herbal Medicine at Home.

Keywords: Strategy, Behavior, Satisfaction, Thai Traditional Medicine
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Traditional Medical Hub) [1] @sludssifumatannssuuuinemsumdunulveiuiisdinfidenles
UlNUEMSAENS W.A.2555 - 2559 Ae JesaritasusnildTuuimsnsunmdunilneuaznisunmedms
Fenfildunmsgiusosay 16 veafiniuuinisiasuenita 2] Tedenadasiugnsmansd 2 niswann
wazdnsruuUimsiifigunmnpsgiuaseuaquUszvuansaindainsifvesnsesassagaly
UszihumsidnfauinsvesUss

Nuunndunulnelsmeiviagula sunelnunes dwindesdn Wuaouuinisvessy Jald
Uimanaustinm 2547 Taedalsuimadusnymenuadaasugunin Jestulsauaziiunaninds n1s
Snwdeagulng mawndednvuasiiuganm nsUssavaulnaiensinyuasiunanin s
guanigadsaaan nstimuuzl nMsaeuasasunsumdunulne wazn1sEnneuImMIsIgige
daou Hudu Idhudunuesseideadieliussanuitinvesnsufososazvesiinsuenisuuinig
maunvdwnilneuaznisunmdmadeniilduinasguiesas 16 uwilivsraunadSaieiisiuaugingy
Uimatiutuegnseidiomndfuandumed 1 fduFnulugusumdulneduicinu Jauls
AnwinuamensmakunagnsiieindnugFuuinsanuummduulnelsmeiuiagula Tasfnw
ngAnssuMslduInsuazauianelavesun Suuinisrediulszaun1anisnana (7P’s) Usenaumiel)
AUHARSUIN 2) AUTDINNNITIATIVUNY 3) ATUNTAUETUNMTAAIA 4) MUYARINT 5) AIUNTEUIUNIT
33 6) sudwandeumsmenn uag 7) fudszdvnmuazanninlagluussiususianlaile
ymsanwidesnduinsifnanmsaduayuresniady fusuuinslddedldae waglingud
mMeAnTianindeuiialy (General Environmental Analysis) vufinisinsiesigauds gaseu
Tonauazn1izAnAIY (SWOT Analysis) NM33ATI89 TOWS Matrix dmSuluIvnanIsyewNunagns
soly
IngUIzeeA

1. efnymaAnssuvesiniuiinsauummdusulnelsmenuiagulasnelnumes damin
Soeidn
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2. ilefnwszduanufionelavesdfFuuimsnuuwmdusnilnelsmeuiagule sunelnunes
Jinsoedn

3. iilethlunauwunagndiiterfingendunuuinsmsummdunulne Tsmeunaguladine
Tnumes amindenidn Tull 2558 Widndududesay 5 vosdnunudunduuimanuitasuoniimun

waniiuany

Uszrnsuaznguadegne e unsuuinisauwnmdunulnglsmenuiagla sunelnumnes
JwrinSoadn Uszrins 341 au (ludhadoununiius - wwew 2557) Mansiuauunnguiiedig
¥84 Yamane [3] 16 ngudegns 184 au (lutiusiaunguaiay - Tguieu 2557)

i3asilefldlunns33e fie lduuuasunnu (Questionnaire) Fdlassainswesuuuasunslsznay
shedemnuiidenndesivinguszasdnms@nu uazdmundauvaneauazdaeidn ganwlivinns
nadeUMANLITiBInT (Validity) wagadandesiu (Reliability) Tngdinsigvimenduysednsuoar
(Alpha-Coefficient) Tngl438n15As01tA (Cronbach) [3] mAduUsyavsuear () veuUaBUaN
#aty drnnuideiiuresiuuasuniuwiiu 0.86

nsiiusausaundeya Teyaugunil (Primary Data) iudeyafildainnisdisan (Survey

Method) Tnglduuuaauaiuyinnisaeuniungueiog1alaen1sdudiag13uuuasnINTEnIufou
wepwanell - fquiey 2557 YeuavAegdl (Secondary Data) Wudeyaiildanmsinuduniideyaain
wilsde lonans swAdeiiAetes uasmsduaideyariuszuudumedidn edunseunuAnuesns
Anw wavliasigvasunanising

nsAaszit Arudeya uazadanld Jnsziteyaaaiunmussdneunuuasuniy fu
noAnssHYeIInTuUINsHartawauawuy lngldatia 13anssaiun (Descriptive Statistic) Wnauelugy
LUUMSUINLASAIA (Frequency) wazdnsndosas (Percentage: %) drumsitasesinufisnelaves

€

1%

funsuuinsnuwmdunulnelsmeuiaguly sunelnunes Jwinfesdasdediuyszaumanisnan
iﬁﬁaﬁﬁﬂmmﬂLmﬂugﬂﬁmﬁa (Mean: X) LLaszﬁmwummgm (Standard Deviation :s5.d.) wagUseiiiu
wadhenamAneasiagldinasided Aade 4.5 - 5.00 dwuslieglunmst faufmelauniign dn
\ade 3.50 - 4.49 fvusilsiegluinast Taruienelaunn Aade 2.50 - 3.49 fvusllsieglunas
fianelaviunans Aade 1,50 - 2.49 fvusilviegluinaust danufiawslatdeosriade 1.00 - 1.49 fvug

Tieglunauet Ianudisnalatiosiign

NANISITY

namsAnwInagnsiitofufiniuuimsnuwmdusunelsmeiuiagula s1ne Tnuves fmda
Souldn

Foyavihluangrounvasuniu wuhdnilugifumands Swou 151 au (Gosaz 82.1) fleny
5¥MIN9 41 - 50 U 9w 47 Ay (Sesay 25.5) dszaun1sAnwuTyens 91w 69 au (Fovay 37.5)
Usznauendndusens s1uau 50 au Govaz 27.2) fisngldadesetiousening 10,000 - 20,000 U 71Uy
63 AU (Fway 34.2) wazllansnissnwineruiatnsuseiugunin (Tnme) 91uiu 88 AU (Feway 47.8)
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wgAnssunstiuimsuunmduaulng lsmerviagela sunelwuves Jwinsesdnvesneu
LuUAUANLNUT wanadidenlduinsmuunndunulnelsmeiagulafouingd d1uau 76 au
(Fowaz 41.3) fEnenumndunulnelsmeunagulanniifinuuuziidiuon 157 au (Gesas 85.3) {in
SurimansuuimseuuwdusulvedUaiazada d1umu 72 au Gevar 39.1) Tnetasnaniiniuuing
Ao TunavinsTudums - Tuang 1an 08.30 -11.30 u 91uu 75 A (Fevay 40.8) Sx8341a158ABENITIY
MRt finauidldmuumsunuineuasunsanisinie 5-15 it St 91 au (Gevar 49.5)

gaupuianelasediulsraunensnatavesinfuuinsnuLdunulnelsmeuagela
wugneuiuuasunuiisyauauianeltlunminsedulsaumansaaalusgRuauiiawelann
TaegFuuinmsiimmelasediutszaunsnisaaaduyaains Tussduanndign dsedufianelalus
UsgAVENIMuarAuMNINUINT FMundniusiiazu3nng funseuiunsuing fudanedennisnigam
wagsuYeIeaN1sIaTmhelusEAUINMNERU duiumsdaaiuniseatadanuiisnelaeglusyiv
Uunans upsnedl 2

definnsansedunudn fundndsiuazuinig wuidszduanaianelanniigasenisli
U Msuszavayulng wazniseuayulng (X =4.55 s.d. =0.53)iugemnenisindmiienuin
sziumuiisnelafiinniige fie thedennuuengauins (X =4.19 s.d. =0.54) funsdaeunismann
wuszduauienelaunigafe nstiusutheussnduius (X = 3.17 sd. = 1.07) fuypaing wu
sgfuanufianelasnniigafonisdousuvesimihiinisynaeadmihil muduiuesoadmihi
(X =4.78 5.d. =0.48) funszuaumsuinig wuihsgfuaufianelasnniigafe auiaueaelunsli
U313 Wwu msliuimemud iU (X = 4.33 s.d. =054) Fudawiadouynanmenin wuinsgiua
fanelauniigafe rnuvaeadeniemsliinnsgiuresanuiiliuinis(X = 4.38 s.d. =0.58) uags
UszaviBamiazaanmuins nuisedueufianslaiinniigafie anuinnuannsavesyinnins
Aade (X =4.42 s.d. =0.77)

NanTATIEanMIIndouiily (General Environmental Analysis) WUIUlEUIEVBINIATY
wazngizdsudetsduieiunsenudyd@indnnsunmdunlng wa 2556 ilddnmssitunua
s A IniadenuumduulnglsmeuagulaldufiRnudeuluduegied Ussneufududa
stuulii Hudsnugfgeeny suasugiafifiuul i fuwalladuazdunadonmanmenmiiazain

v
= o

Juyhliszmaudrdauinmsldundsty

nansiagawndennelukasn1euenvetefng (SWOT Analysis) wuinuunmsusulng
1l gauds (Strengths) Tushuynannsiifimuiauausa lisululszneulsafavy Wuiiidedio uas
fmnunsgiedesulunisliuinig mameend Samudednduayfusssuruiuniuuinms iinadinius
Avefnzuuins LifllymidesnisieaSeu fTaawuiliuimsazenn Uasnds Iunsgiu Iémssuses
mpsgIuINNsuiaMsLImlneuar smndmadenlussdufiBen Sdumeunisliuinmsagan
5313 fin5UINIUUY One Stop Service dmugFuuinmsiAuLasdsUuuuunsivainuas wu ns
Deralnsnmsuindiomsitninm msUssavayulng mssulethayulng msguainsemdsaaen
nsaougEdanwanizlsa Wudu  ouuwndunulne Gadlnsdaasunisnatnreud1ados ns
Ussrdaniuslaideidles siuafidsoginagauinisgineuen finfuuing afwusnidnidldliagenn s
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msldenaulnsrouiiedes iesmnisensoayulnsteslinseunquynnguenmagmadidsnis
SnwdneayulnsAeuinaos Judugnseu (weaknesses) fimslafunisudlouaznsinmndely Tugu
Tona (opportunities) fulsuievesnafsfiatvayulidinisdauing uadliissnaudnfemnaninig
$nwn msfivssrvudinisdnuiidtuhlidenuiussdenlduinisfiuansnsanifa wu dennisunnd
wnulve Maunmgmadenuazdsznaugua Tdlaguamenniu warnadudseudgeenglusuan sl
nsiilsangunagala iy Node mssnwmenualsumievesiminfosidadanalisersuanivuing
fnuithouennniusasfiulomalumsinurinsnuuwdusulnedistuduiu nnzana (threats)
finu Ao MAerayulnsfireuiunadlasufueuntagtulasidmihifiAededulameuiauns
drudsnneud eudilalunuwmduslneussnsldoagulng vonmndnmsimuyeainsodss
weunaldfienudeiios fuunliuaguaunauyrainsiunuwmmdusulnsuazdmaliyaansliies
WoRBKINTUUINS

InMTIATIzigands gaseu TemauazaUassa dinnaswasinszilagld TOWS Matrix
wlefmuanagnéifietiivginivuinsauwmdunlvelsmenagulafiseasiBeslumsei 3 way
annsathundvundunagrduaslaseinis S1uau 3 Tasinns Saasldidunummidunisduiunis
Yeuvszanas 2558 Ao 1) lassmsufuidsy Auausngunind 2) Tassnsdseanduiudidesn wag3)
139713 enayulnslnadn

GELY

HANNSANITUNGANTIWaE SEAUATILTelave NS uUSNMsruwImduNUInelsmeua
adla Usgneufumstianeianadomiall MsiasgiswoT satamsiiasesilagld TOWS Matrix
vhlsianansadmunnagns (m31eiid) deiugniuuinmsnuunmdunulnelilifosas 5 vasfihouen

Y1999

AnAnssuUsEAA

a

yovouAl .03y oAtana 819138TIUINw AlimueyeTgilunslidinw way
Auuzt PeveURMeINIEUTEIIMANaRTUSMITININTMNInkAE 01 SO A NINUYa IR Taudin
Anwmsdansiilsussansuszamivmuiiasussaunisalduiiands veveunaudmiiivesinende
Tadinfinwinsdansynving maeaauil ey tesmdngasudmsgsiaumtnsdia 4u Yong Executive 14
yviuiildutismdenasduiddlanaenssoznansinuifieuveveunseannsouasivesd i doui

regatiuayuwazlinaslaunaen

LBNE1581999

[1] nsuRaun ey lewasnsunmgniaden.(2555) uleuensu. dudle 15 nuAUS 2557,
370 http://www.dtam.moph.go.th/index?option=com_conten&view=article&id=25&Item
id=111
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[2] nsuimunsunndurulvewazn1sunndviaion.(2555).3deved usia evsenans.Audle 15

Qumﬁu6‘2557, 1N http://www.dtam.moph.go.th/index?option=com_conten&view =
article & id =27&Itemid=109

5|

q

U3915. (2550)

3 Buwas nSud 911m.

ay

- MTIFeUarNTIATIERToyan19abanieg SPSS. HuNATI 7.n30mme: USen

A197197 1 HansufiRuaundunulnelsmeuiagule U 2554-2556

Yovvszin | Swaudtasuenele | SrwsudFuuimaunmdunulne(asy) | Yowas
) ) (Y/X)*100
2554 156,600 3,054 1.95
2555 173,127 4,085 2.36
2556 180,186 5,003 2.78

1 - nunyseileulsameiuagula Y 2557

A15197 2 AnadevessrAuATiielated Ll saunnsIamYeInTUUIMsnumdwlnelsmenuagale

dayanranianela Aade Andoavunasg | nsuvana

1.AuyAaINg 4.74 0.03 wniian
2.9ulsEANENMLaTAMNINUINT 4.32 0.13 1N
3. AUNEAAIILAZUTNTT 4.22 0.26 1N
4.6UNTEUIUNMITUINNT 4.18 0.1 1N
5 fruAandonnnanienin 4.14 0.14 1N
6.91UFDINNNTIAT MUY 4.05 0.14 1N
7.A1UNALATINTNAA 3.07 0.13 dunang

32 4.10 0.51 N
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nagNsL3e3n (SO Strategy)

nagnsiBauily(Wo Strategy)

sULUUMIUSNMsIanviany wunsduaiuuag
JosiuaguanalgynaInsiilnunmkazanIu
azonliuInIgIu

dudSumsnainegeraiiowne sukuu
WANFSANLAY

nagnsiBelaaiu(ST Strategy)

ManudilatuyaaINsmeNMIdeasanyaaInsi
Wndelouazdoliiiiuiannuddyuesu

FLAUTIWIA

NagNSIBTU(WT Strategy)

P a A Y A
ai'mmﬂLmamaagulwﬂumamuuaz

o A A v o o ¢
M13197 4 asunagvdiieiinginsuuinisnuumduslnglsimeunagela

4o HafiAIndRelesy
srevlaan | qudssana | Aanssu
A543
LuFuupanminliuinmslv | LgSuuinmsiinan
3 JussINANHBUAaNY Jseiulalunsunsuusnig
U v o d vy o ve o
U 2a@53ufininaiioiUdsy 2.415uuinslasuuing
Waeu . e u o )
. f.0.57- woAnssudmTuausnguAm | Ivanvane uns
nu 5,000 um | A Y [ a 9
. n.8.58 A yduaSugunmeig duaSuuazdosiuguam
AU ) p y ‘ )
- AansnIsLnndunulng AEAARSNITUNNIUNY
quANg .
EEHRIEHG) ne
3ussndani LS mllesensv 2
Lussrutaussd i ans
g 1.An550 ANUIALING VIS wadvesnniu
38U A o y . z
v o a.A.57- | 8560 UM | 2.Ranssudesmiveny Sovaw 5 v0%{UwueMmI VM
FUNUD - « v v ddd v o
- n.8.58 3 Avnsswewadvewhina | 2 Al maneterivm
WWagn - v oo p , .
: 4. Avname gy | wwdwadved Tamammg s
Tresnriinseeay 80
13migiemslenaulnsty | 1.n1sldenayulnslu
Viewmsraume Tsanenunagulaiuau10%
2 nviauayulnsluu vaal 2557
ANTITGVLATIY WA 2usnrmaesedlA s
UGV sussdliUsEnsuUgn Temsulwsiiugnies
. | Ysuuszanad | 10,000 L wwdw o .
Tns Ind ayulnsegeinglindm 3. dAsevieunndunulng
o 2558-2560 | UM o o u o R
i 3.Usvaunuiveundmiu | dulsimeunathafisauay
msUgnagulnsuavseminy | lu ssdnsunasesdiu
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E-MARKETING STRATEGY FOR LUBRICANT BUSINESS OF UDONSIRICHAI

21518 ARRLITAENS

o 1Y a

nAdey IyAInIng’

undnge

Tumsfnwdasvaduil Hnguszasd Wefinw woinssulunmsterhiundedunastafomensnanildluns
Fendethiundeduvesiuiinaiunsnaseoulay uay ﬁmumﬂaaménﬁmmmaﬁmamﬁ%ﬁ'ﬂumﬁmaﬁﬁﬁwéaﬁu
dutonmsooulat Tnglduuuaououeoulas $1ou 600 4 mJﬂam’flmnwmma%masﬂ,uﬂivmmlwa uaziindedons
nameaulaild LLavvnm‘nLﬁiﬂvuﬂawmmmaﬂﬂumsLaaﬂ%mmwaaau WU qummsﬂums%umwaaau Ao
Tumaidentodiiuados mé’l%aLﬂupjmmaiﬂﬂLaaﬂeuaumulmaal,m Tnsreusnauladerthiuedesdldsaladinmsinudoua
ihiuiesunreu Anwiannisaeunugvievierns waziidildelunsderhiueiedasndsegi 501 - 1,500 v tade
fifisvswastonsdenanfusithiundedu wuth Audiinissulsefuauiidureust Seumneauossamaud S
mnudede fnsdanafiay mumnglunisliving fnsesraevduineutisyiu Tusmsuidammdinisne
flvusmslitoyagniies Faiau gaw Wesmfunanisfinu nmslienevignamingsy dunedeniiluresgsia msdinsgi
Atanansatunswtiulugsie Jsinuanagnsnianisnan vesiuensaste lagld STP Marketing wagldunuuin 4
Tasenns e 1.3avhiesaulas] Website Social media wes31ugasasde 2. dsrmuymussulat Midugqudsiuvengumaa
Whnane 3.5 emmnideevesumlunansesulat 4. adluslidemsvesngugniitimine Tauussanasm Ussana
9,000 U szEzadiiuay 1 9 Inefidvmnessesdu fe fmaugndn 1,000 Au anglu 1Y

eou

A&7 mﬁmmmaaulau umuuaaau

Abstract

The objectives of this research were to study the customers’ behaviors and factors that influenced the
decision making of the customer in buying lubricant through e-Marketing, as well as to prepare marketing plan for
Udonsirichai. Data collection was conducted by using 400 sets of online questionnaire, focused on automobile user
who live in Thailand also able to access internet. The results showed that most samples were male, age 22 - 30
years old, level of education is bachelor’s degree, career in office employee, monthly earned income 10,000 -
20,000 Thai baht and more than 40,000 Thai baht. They made own decision for purchase lubricant. They study
about lubricant before they take decision by asking information from vendor or technician. Their cost of lubricant
is around 500 - 1,500 Thai baht. Results from the questionnaires were used with industry Analysis, general
environment analysis, Competitive Analysis to create e-Marketing strategy for lubricant business of Udonsirichai by
used STP Marketing. 4 following projects were therefore prepared as e-Marketing strategy action plan as follows
1.Create website and social media of Udonsirichai, 2.Participate with online community of target customer, 3.Be
admitted in lubricant online community, 4.Collect and create all personal portfolio of target customer. Cost of these
projects is about 9,000 Thai baht, Duration is a year and short term goal is collect 1,000 customers within a year.

Keywords: e-Marketing, Lubricant
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Tutlgiumnuddyuesdumesidaliligndriaiisinsdunietns viedenansiiliidenles
foyaszarimeufiumeivintu ioswnglifidsiuiunn Yszneufuuwildunsléfiumnduden de
walsigiifesnsinsedeasiunguiiimnednduiasdeadrfwomehudumesin evhdemmads
namudiduesesdislunsieans Usslemiesrmilfiduihianuddnlivesluniinsinsedeans fe
MsvhmamsumeBumedidn (e-Marketing) Sadlunisnannguuuilvsifiansnsadndsnguidmanels
ogailUszAnsnm uastheantlymmisnuduny Snvanansavingsnssumsnisnana fungudivang
e lanuwedorisdumedidaldvniivnina wihiisumedidnaunsadnfedndae 1]

Y
a o 3

Tunsfnwdasziandunsinummaviinisnaineeulay Tnsasilufindnsusidssnmiiy
vapAu (Lubricants) ilesniagtufiffuslnediuuannlimudidyfumaiendethiuatosifinanin
dieuntoamsAnniouvenedotus uazteliedosudiongmsldruiisnuiu lullgtu  g3fe
ihifundedu Wuamaiimaudeduge fegstathifundeduiidnanainganinisiussandunaed
unumsogmaNTIUAngg adiulddnlul 2556 fvensauvesinsuaiomndtediyadi 30,000 Auum
900 2555 yarsamegd 25,000 Suum Intuststios 5% ifesnilsnsuiuadn suanas way
ywalvgy Wusuuduegnann FuidesnlasnisfumBssusifuusniisguialinsativayudundn
(2]

Tl geRvindundedy fmsussduigeiull sufimadiivtudemsmananesulal
Fdudestinsfnuis nginssuuazedenenismanvesndugndn tieldlunisimunnagnsnismans
ooulal vemdnsusiiiundodu ofiusonmeuazdesnamssminevesaud Ingasnanuiulge
%0 Srumedsundodu gashsse

Tumsfnwidosnmsusunagnsnisnsnanalunsnetiuseauiiutessoaulatives
$ugns@sty gRnulafnwAuaiufa nauf 1nutsdes eAaIIEIVINIG 1TTUNTTULALHA
mAfeiiAeades Usznouse msliesgvidimysraumnanisnann (Marketing Mix: 7P’s) [3] Mgz
9namnTsy (Industry Analysis) NM33asIgvimNaInsatun1swdsdulugsia (Competitive Analysis)
[4] myAnesidawandeniiiluvesgnamnisy (General Environment) [5] msdsesigauds gasou
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Marketing) [8]
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naqm’mstﬁuaamm%’m Bike On The Bear 39W)AZaULLNY
STRATEGICS TO INCREASE SALE VOLUME OF BIKE ON THE BEAR,
KHON KAEN PROVINCE

unfAnga

s Inguszasdiite 1) ileAnwngAnsu uasdlafoiifinadenisindula lunisidendeuasnisliuins
$1u Bike on the Bear fawiavouuriu 2) WieTinsgauvauasnsiivilifoenuiedu Bike on the Bear fawinvouiriy
anasetwsianles 3) e munnagvdnsiiiueenuievesi Bike on the Bear Sawinveuudu 4) euiingenvieiiu
Bike on the Bear Sawinvauuny sdumsnwilagldiuvasuaudiuam 385 4n Fwanisineainuuuasuniu wui
woAnssu wazdadeiifnadonisdnaula fo taaaniifeulduinns Ae 17.00 - 19.00 u. sveznalumslduinmsluusiay
ass Ao 1-2 Falus Aeussenduriusiianunsavilidingu Ae Facebook Fsammmasnisiivhlisenuned1u Bike on the
Bear §aniavouunu anasedssioiios Ao wanfasilinarnvats 1innsdaadunisaain fieonsaliiiesne nszuiuns
TusnslsinsaunquanufesnIsvesgnin manisuimsgnéndunius dalu nagnsniaiiiugeauiesiu Bike on the Bear
Senfmveuuiu §idaE 1) Tsenns Bike on the Bear Delivery 2) Iﬂsqmidwgﬂ%w‘%am%‘mﬁm Up-Facebook wag Check
in fudauan 10 U 3) lassmsiuineluaueses 4) lasannsgnAndusius 5) Tassnsusulssituiiviinnmensn laefinagms
MINEDAUEYBI3 Bike on the Bear lHsutszanaiaau 85,000 U wayldszosinan 5 Wou seninafeoudana-
funeu 2557 FaAnvandmdsnndudumsnunagnsitnusyly szannsaifiusenueld

AdAgy: Liweanw1e 57U Bike on the Bear Janinvauunu

Abstract

The objectives of this study are, 1) to study consumer behaviors and factors affecting their decisions in
buying and using Bike on the Bear services in Khon Kaen, 2) to analyze the reason of continually decline in sales
in Bike on the Bear,Khon Kaen, 3) to set the strategy to increase the sales in Bike on the Bear, Khon Kaen,
4) in order to increase the sales of Bike on the Bear, Khon Kaen, 385 participants has been asked by using
questionnaires. Results from the study shows that consumer behavior and factors affecting their decisions are
the time between 17:00-19:00 which is the peak time, the duration is 1-2 hours in each time visiting and Facebook
is the media. Products are not vary, no promotes in marketing, short of car parks, the services are not cover all
of the customers’ needs, no customer relationship management, these are the reasons of sales declining in Bike
on the Bear, Khon Kaen. In order to increase the sales, strategies are as follow, 1) Bike on the Bear delivery project,
2) Upload photo of the shop or drinks and check-in to get 10 THB discount, 3) Yummy bakery project, 4) Customer
relationship project, 5) improve car park area. These strategies would cost 85,000 THB and takes 5 months, from

August to December, 2014. The researcher expected that the sales would increase after applying the strategies.

Keywords: Increase Sale Bike On The Bear

1
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3) Tassmsiuineduausson 4) Tnsansgnindusius 5) Tassmsusudgiiuiiuinasensa Tnefinagndns
\iugonu1898931U Bike on the Bear l¥suussanamsany 85,000 U uavldszezinan 5 o sewins
WWoudwnan - Sunau 2557 FeFnwaaimdsandudumsauiuamisinasnly ssannsoiiugen
neld

GELY

woAnssu wazdadefifnasienisindula fe Yraaniifenlduinng fie 17.00 - 19.00 u. szee
narlunslduinisluusiazada fe 1 - 2 dalus Foussunduiusitanusaviliganiiu Ao Facebook B
avmuasnsiivilisanune$iu Bike on the Bear favinvouunu anasogwsioiilos Ao nanfusilivan
viany MANsdsasunsaaa faensaliifisane nszuaumsliinishinseunquaudonisvasgndn
PANsUTMINAELTUS Sau nagniniaifiusonueesiiu Bike on the Bear Savinveuudu figsil
1) 1a33n13 Bike on the Bear Delivery 2) Iﬂsamimagﬂ%ﬁuﬁam%ﬁu Up-Facebook wag Check in
$uduan 10 U 3) TasamsiuneTuaueses 4) Tasimsgnéndiius 5) Tassnsuulpiiuiivinuees
sa T,maﬁﬂaqmémstﬁuaammmaﬁm Bike on the Bear 1¥sutszanauisau 85,000 U wagldszazinan
5 oy seninadeudeney - Suneu 2557 Fanwiaadmdsandudunisemunagnsinausuly

gannsaiiugenvgle

dalauauuy
1 Funun 4aziuiness AsiaINagNsvIaNITAaALnaUANBIAIINABINITUDIGNAT LYU

'
o & =

dwAndusiuenaniuil fimsinsonisdaaiunsnainegsielilos ldosuuazevnsmsdn
T fnsuivsdansiufiivmnzan waslinssuunsinugiugnénidusyansam

2. msinsAnvifinfuFosnuninlunsliuinisiiu Bike on the Bear fawinvauunu

3. msinsAnwANuindnsvesiuslnaries1u Bike on the Bear daninveuuniu

1. psfimsnwlngvensveuusvesnguiegisludssmnslundus weayldouadidam
nLauuaAsoUAgUINNBTY

5. mstimsfnundedaddug wu Jadomafusuuuumsiniudin mwals Aanssy way

ANUAALTIY NonailBnSnarenisdanldusnissiu Bike on the Bear 2aninuauwny

AnAnssuUszne
YOUDUNTEAM AMIANSEINeNTeTaudindnuin1sianis ynvinu NUseansuszaivnaug

216 Us:BUOBIMSMOSSDIA:UINNSSUMOMSYNMS
SIUBIAIAILING US:oU 2557



CBMI2O14

LONA1981989

[1] axnpuniuilng. (2556). Thailand Coffe Outlook. NFANNE: @AY

(2] @uﬁﬁaﬂ?ﬂﬂﬂm . (2556). mun ¥1 n15U3Tna senwneudn. dudeTuil 20 Weuwwien n.A.2557,
370 https://www.kasikornresearch.com/TH/K-EconAnalysis/Pages/View Summary.aspx?
docid=29865

Q

AT V9973, (2554). MTUINITDMNTUALIATINAN. NTANN: AN RUNUTNINGA BT IUALIA.

4

38U Usu'«ammu (2552). 521 08UIB AN SFIAUAERS. Wﬁf}ﬂﬂ,aﬂ §G]Uﬁ’liimﬂ’1§W3J‘W

U
‘g ﬁllﬂ/lﬁlﬂi (2556). Wi]ﬁﬂiillN‘U{Lﬂﬂ NIWNN: muﬂwummwmaﬂﬂsmmnwmaa
U

o
] ¢ o =

378 L@EJ%J’@ 99AnA. (2550). NTUIHITAAN. AUNATIN 2. NN SUINIE.

UsS:BUOBIMSMOSSDIA:UINNSSUMOMSYNMS 217
siUBAIALLIA Us:oU 2557

=2
mn
)
=
=
=
=]
<
n
~
<
c
=
=
=
=]
m
(=
w
war
w
-
c
S
Ic]
w
-
(=
‘v
=
£
<
=
n
=]
w
—
(=
S
Ic]
w
-
=




=2
mn
)
=
=
=
=]
<
n
~
<
(=
=
=
=
=]
m
(=
w
war
w
-
(=
S
Icl
w
-
(=
‘v
=
£
<
=
n
2
w
—
c
S
Ic]
w
-
=

Lluﬁﬂﬂﬂﬂﬂilﬁﬂﬂﬂﬂﬁul‘ﬁlﬂl'ﬁlﬂﬁqiﬁﬂ SMEs L#A81LNBLABY IIWINTDULLAU
APPROACH TO INCREASE SMEs LOAN IN MUANG DISTRICT,
KHON KAEN PROVINCE
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lumsinund SInqusvasdiite 1) msmﬂqumniiml,av{]a%muﬂivawwmmmmmmamamsmmau‘lﬂﬁu
Uimiaumamaawﬂimaumiﬁiﬂa SMEs luiwngnineiiios Yvinveuuni 2) wuammemsiiugenduidoliiegsia SMEs ves
suns T8 1fn @) Taelfuuugeunueelan] ndushedradulssnwuiiendveglusneidios Jminveuudu
13U 400 AU mamimﬂqumnsmmﬂﬂmmﬁaulfual,wasma SMEs wamsinmuin wnmemsiiineendudessia
SMEs vessunAs T8 §in () fidwielud sunasmsiimumdnsasivarnisuinsiinovaussufesnsuasgnin
flunnsine sumsmsiiansandnsnenidy Asssudenmsianssuisglunisvedude Wiflmnumnray sunaseos
wugthdesn lumslduimssiutdemiagsaut famndlfmsiismerteniufesnisuazazainlunslivinig
sansnslinwalansinsaalaglinagninsnismainanminanuvessunaslumsweuns 9nasdssvduriug
duideuaznsliudnsludanguithvane ﬁmﬂ1smiwmmﬂmmwmmmmawwmLLaaﬂmmJiuﬂaums Inelvinnuddiy
sunsivinisgnin nieshiauendnsisiuazuinisvessumseduasuduLazINE AL UTIN LA IABINTYRY
gnen ‘wummmnm%awaa‘iuﬂsumumimma mmmmsmmLmﬂﬂumumaumimLuumiLwaiwﬂiumumiwmim
audelimmumnniidy sumsaisfinsdaaiunménsoivessuims Wilmmunindete uariulevielunsduaiums
Timsaudeiegsia SMEs fifaiau madmndudumsmuuuimenisiiugenduiessia SMEs axaunsa Wiugen
duidogsia SMEs wessuIAns TB ifa (uvwu) Iéisely

ANENARY: LUINNNTLERNFULTD

Abstract

The purposes of this study were “Approach to increase financing of SMEs in Muang District Khon Kaen”
To investigate: 1) to study the behavior and the factors that influence the marketing mix decisions of entrepreneurs,
business loan services SMEs in Muang District Khon Kaen) 2) Ways to increase the bank’s outstanding loans to SMEs,
TB, Ltd. (Thailand) survey research data was analyzed using. By using an online questionnaire the sample of people
living in the city. Province of 400 approach to boost lending to SMEs Bank TB Ltd (Thailand) the results of the study
were as follows Banks should develop products and services that meet the needs of different customers and
consider the interest rate Management fees in the loan to be appropriate. Banks should introduce a channel of the
service through various channels in addition, the branch of service of the demand and ease of use Banks should
pay attention to marketing the marketing strategy of the bank’s employees in publishing news and loan services to
the target group and focus on customer service. Offering products and services of banks and fully suitable for
business and customer needs. Employees involved in the process for all parties must have a deep understanding
of the steps to take to make the loan process more quickly. Banks should be Promote the image of the bank to
be reliable and policies to promote SMEs, providing loans to clear expect that the implementation of the Guidelines
to Boost Lending SMEs. It can be increase its loans to SMEs of TB Bank Limited (the company) has to go.

Keywords: Approach to increase financing of SMEs
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maudsturesiamiaiivszneumseguda elmaswgRaii Medredidu JymAeanwadesmninis
Fuvesgaia Jafelunfiideyadliannnsiselneinumannginssuguilng annsmilulivsslendly
MIMauHY UFUUge vessumshluuaziausuuvnanisiiiugonnanfasisududeiogsia SMEs
lidesdusnudnuaizssio SMEs sumgAinssugsia SMEs fuussgilavesdude SMEs uazsums
USmsaude Tud 2558
IngUIZaIAYaINSANY

1. msfnwnginssunazdadudnlszanmninisnaiafidnasenisdndulalivinsdudoves
AUENoUNTIIAa SMEs luiwpdineiiles Ywminveuuniu

2. wnmansifiugendulderiogsia SMEs vessu1As T8 $17n (umnvu)

AWandunisfinen

indesefilflumsifiutoyainguszneunisgsia SMEs Mamzidsunsiuasnzidounded
Tussuneiios Fmdaveuunu Ae uwuasunuuaiesieluninfvieya Uszneuluse

dwil 1 Teyatadudiuyananazdoyatadvvesuislasfudiaiuvateda (Close-Ended
Question) ifidmeulidonuaterneu (Multiple Choice Questions)

dwit 2 ngAnsalumsdenlduinsdudogsfa SMEs Tasidudnuateda (Close-Ended
Question) ifidmeulidonuaterneu (Multiple Choice Questions)

dwit 3 Jaduauszaumanmanaafiinadensidenlduinsaudossia SMEs Tnsdosan
usiazde Wuderanu wuusinsduuseidiua (Rating Sale)

Uszans fe §Usznaunsgsia SMEs faanzdeunsiuagnzdoumnded luwasuneisies
FINTAVDUBNU I1UIY 11,079 Wiid (81989970 aﬁ’wmué’ﬂszﬂaumsﬁawzLﬁauwwﬁm&?ﬁuﬁwﬁmmﬁwm
ssfansfdmiaveuunu uasdeyaiuszneunsilaanzifoumsiAumeauiaunsyeunni)

naufaege fe funuvesszrng Ssvuinvesngudaegldinlaemsldmssimusuuin
Feg19ves Krejcie and Morgan (1970) [7] lfuunndiegns S1uau 375 au usliternugndes uazdesiu
fofiawaslunisifiutoyauasnsmeuuuuasunuveanguitegsiioniatuld Jetmuauuindiosng
Tiifisuau 400 Au nadenutheedidlimadenmbeieddagldldndnanuihezdu Buvuzas
(purposive sampling) [3]

vouwaiuidon sinsinvilasmsdmanginssu uagtadoduussammenisnatn fifka
somastndulaliuinisaudevesiussnaunisgsia SMEs Tumsuneiiios Swmiaveuudu andulah
wamlaludniidusuamdunsiiiusendudeiiiegsia SMEs vassuins T8 d1in (mnaw) Wl w.a.2558
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1. msfnwnganssuuastaduduuszaumsnismaneiiinadensindulaliuinsaudene sy
UseNaun1355sna SMEs Tuwmdneiiies Jaminvauwniu

INM3AnY1 wudn fUszneun1sgsia SMEs dannidumewe Soeas 71.2 o1y 31 - 40 T
Sovaz 42.5 dnsfnuUSayans Sevar 49.2 fiussivgsnadlngiduyanasssunn Sewaz 45.5
dnuvazvesUssiangsnadu Aansiuan Sevay 25.8 ﬁimlé’l,a?{ﬂmﬂﬁqiﬁwialﬁau 30,000 - 50,000
U Sovar 46.8 fszeviailumsduiugsianud 2 - 5 U fevas 48.8 deyaiieafunginssailuns
enliuinsaudeiiogsia SMEs giisunainuelunisinduladensuiansiilivinisauilegsia SMEs
dilvajdio aules Jovay 57.8 nuteyalumsvelduinmsauieliiegsia SMEs vessuInIsaInns
Fnvauanniinausuians fesay 29.2 andunisiuililunsfesdorhgnssumanisdulutiogiudon
Tvgjdie surnsnansine $1dn Gy Sesay 250 Ussinnaudedldluiagiudnilvajfe Audediu
yana Josar 48.8 fuszneumsdlngluildlivinsaudessia SMEs lutlagiiu fevas 79.0

sumgAnssunslivinmsaudeilegsia SMEs fuszneunsiiliuinisaudegsia SMEs ogflu
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GUIDELINES TO INCREASE GUESTS OF NARAKUL RESORT HOTEL IN
MAUNG DISTRICT, KHON KAEN PROVINCE
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Abstract

This study aimed to 1) study the current operations and factors affecting the decision to adopt Narakul
Resort Hotel 2) to propose the addition of a guest. Narakul Resort Hotel in Maung district, Khon Kaen Province.
Studied by questionnaire 400 series is divided into those who had come to 200 examples and never used 200
samples were analyzed impetus five aspects that have 5 areas: 1) Competition within the same industry, 2) The
threat of substitute products, 3) Bargaining power of buyers or customers, 4) Bargaining power of suppliers 5) The
threat of new competitors and SWOT Analysis. Therefore, the way to increase hotel guest Narakul Resort Hotel:
1) Training program for excellent customer services 2) English training programs for International 3) Training a great
personality. For success in service 4) training personnel training for Front Officer and Bell Boy budget, 5) The
increase publicity to be known more 6) Project solution during low season spent a total of 6 months from

January - June 2558

Keywords: Narakul Resort Hotel, Increase Guests
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SERVICE QUALITY OF SOMSIRIWAN PAWNSHOP NAKHON RATCHASIMA
PROVINCE
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Adfdgy: Servqual 1sesuani

Abstract

The objectives of this independent study are to study customer behavior, customer satisfaction, and
to compare satisfaction in demographics toward Somsiriwan pawn shop’s customer Amphoe Meuang Nakhon
Ratchasima Province.The samples of this case were drawn from the measure of the customer satisfaction with a
tool which called “SERVQUAL”. The samples consisted of 380 persons. The results were as follows;

The most of respondents were female accounted for 62.9 percent. 36.6 percent were aged between
20 - 29 years. 50.3 percent were married. 48.2 percent were who had no children. 45.3 percent were graduated
of Bachelor’s Degree. 40.8 percent for the most reason for using service at Somsiriwan Pawnshop was expenses
on a daily basis. and 74.2 percent for the most things that bring to pledge is Gold.

The service users of Somsiriwan Pawnshop have the satisfaction of 5 aspects. : Reliability, Responsive,
Providing Certainty, Caring and the physical appearance. Users with different demographic characteristics will have

the same satisfaction.

Keywords: Servqual, Pawnshop
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STRATEGIC PLANNING TO INCREASE SALES OF AGRICULTURAL INPUTS
CASE STUDY OF UDONTHANI AGRICULTURAL MARKETING CO.LTD.

(BANDUNG BRANCH)
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Abstract

The study on Strategic Planning to Increase Sales of Agricultural Inputs Case Study of Udon Thani
Agricultural Marketing Co.Ltd. (Ban Dung Branch) is a qualitative research based on the Appreciative Inquiry (Al) as a
study guideline. As for the methodology, initially positive experiences and the best impression were explored from
the following two sample groups consisting of 48 people: 1) the purposive sample referring to 3 marketing
employees responsible for supervising the operation of the agricultural marketing Co.Ltd. (BanDung Branch) and
2) the accidental sample referring to 45 agriculturists purchasing agricultural inputs at Ban Dung district. After data
collection, according to the Appreciative Inquiry, the gained data were analyzed by the 4-D Cycle (4-D Model):
finding factors as focal points and dominance, imagining, designing, and operating. The obtained prominent factors
were then employed for strategic planning accompanied by studying theories of strategy management. The study
results could be applied to planning the following six strategies: 1) discussion circle, 2) willingly smiling and devoting
to providing services, 3) credit cards for consoling farmers when necessary, 4) free and quick home delivery service
for comfort, 5) accumulating minds and scores, and 6) buying 1,000 stocks, getting 5 stocks free. The aforementioned
strategies could be applied as guidelines of increasing sales of agricultural inputs for Udon Thani Agricultural
Marketing Co.Ltd. (Ban Dung Branch), corresponding the objective of the study.

Keywords: Agricultural inputs, Appreciative Inquiry, Bank for agriculture and agricultural co-operatives,

Agricultural input for Udon Thani Agricultural Marketing Co.Ltd., Farmers, Marketing Employees
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